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Meg  Dawson 


seems  as  if  I  was 
just  getting  the  hang  of  my 
"practice  year,"  and  it's  all  over, 
No  more  playing,  only  the  real 
thing  . 

At  this  point  I  got  stuck,  sc  I 
went  back  to  previous  bulletins  to 
read  the  first  presidential  address 
of  a  number  of  my  predecessors. 
They  all  said  how  pleased  they  were 
to  be  taking  over  (me,  too);  how 
they  are  looking  forward  to  their 
year  (me,  too);  and  what  a  great 
year  it  will  be  (me,  too).  So, 
having  said  all  that,  let's  get  on 
with  it.  The  first  thing  I  am 
going  to  ask  of  you  is  to  look  at 
the  list  of  Executive  Board  and 
Advisory  Council  members.  I  feel 
we  have  a  great  mix  of  old  and  new 
names  which  will  carry  us  through 
the  year    in   grand  style. 

As  I  write  I  am  aware  of  two 
happenings  coming  up  in  which  we 
will  be  involved  (by  the  time  you 
read  this,  they  will  probably  be 
over).  The  INTECH  Conference  in 
San  Francisco  will  have  an  SLA 
booth  staffed  by  Pam  Handman  and 
her  Publicity  Committee.  The 
California  Networking  Conference 
will  see  Michael  Kleiber  and  Marc 
Levin  representing  us.  And  these 
are  only  the  beginning.  We  will  be 
meeting  in  November  with  the 
California  Library  Association. 
Jensa  and  Dan  are  planning  great 
programs  and  meals  in  fine 
settings,  and  Rena  is  searching 
diligently  for  special  libraries  to 
tour.  I  could  go  on,  but  then  I 
won't  have  anything  to  write  about 
next  time.  I  will  leave  well 
enough  alone,  and  finish  by  saying 
that  I  am  pleased  to  be  here,  and 
I'm  looking  forward  to  a  terrific 
year,    with  your  help. 

--   Angie  Brunton 


SLA  CONFERENCE 

Special  Libraries  Association's 
76th  annual  conference  was  held 
from  June  8-14  in  Winnipeg,  Canada. 
This  year's  theme,  "The  Information 
Specialist:  A  Bridge  to  the  New 
Communications,"  focused  on  the 
role  of  the  information  profes- 
sional in  adapt  i  ng  to  changes  in 
communications  and  technology. 
Although  the  conference  was  small, 
attendance  was  2600  and  only  154 
companies  had  exhibits  in  225 
booths,  it  was  a  great  success  and 
lots  of  fun.  Over  150  events 
offered  a  wealth  of  activities  to 
fill  the  week. 

In  spite  of  ambivalent,  if  not  bad, 
press  Winnipeg  turned  out  to  be 
delightful.  Situated  at  the  fork 
of  the  Assiniboine  and  Red  Rivers, 
this  city  of  61  0  ,000  had  the  look 
and  feel  of  a  cross  between 
Disneyland  and  a  small  Middle 
American  town.  If  you  didn't  like 
the  weather,  you  had  but  to  wait  a 
minute  and  it  would  change. 
Saturday  a  huge  typically 
Midwestern  dust  storm  swept  the 
area;  our  cab  driver  said  he 
thought  all  of  Saskatchewan  was 
blowing  in.  Manitoba  license 
plates  carry  the  slogan  "Friendly" 
and  indeed  the  W i nn ip e g g e r s ,  as 
they're  called,  are.  The  people 
are  warm,  honest  and  trusting.  I 
had  the  misfortune  of  needing  to 
see  a  couple  of  doctors  and  was 
able  to  experience  Canada's 
nationalized  medical  system. 
Although  I  was  dazzled  by  its 
overall  efficiency,  I  was 
flabbergasted  when  the  specialist 
told  me  to  bring  by  later  the  $44  I 
owed  him,  no  collateral  required. 
I  have  never  felt  so  welcome  at  any 
conference  anywhere.  An  added 
benefit  of  the  friendliness  of  the 
Winnipeggers  was  that  it  was 
contagious;  everyone,  conference 
attendees  and  exhibitors  alike, 
seemed  friendlier  and  more 
convivial.  Although  Manitoba  is 
the  only  province  not  legally 
bilingual,     the    influence    of  two 
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I  assumed  the 
editorship  of  the  Bulletin  for  this 
year,  I  read  bulletins  from  many 
other  SLA  chapters.  As  I  read,  I 
realized  some  of  the  factors  uhich 
help  to  make  our  chapter  one  of  the 
of  the  more  cohesive  and  successful 
ones.  Ue  have  a  large  membership 
base  which  is  clustered  around  two 
fairly  close  areas,  San  Francisco 
and  Oakland.  Many  of  the  other 
chapters  are  spread  over  wide 
areas,  the  largest  being,  I  guess, 
the  state  of  Texas.  Many  of  these 
chapters  have  "regional  reporters" 
for  their  bulletins,  since  there  is 
little  direct  communication  among 
chapter  members.  Second,  those  of 
us  who  live/work  in  areas  away  from 
the  central  clusters  are  used  to 
commuting,  and  meetings  are 
generally  no  more  than  an  hour  away 
from  the  vast  majority  of  members. 
Third,  at  some  point  in  the  life  of 
the  chapter,  a  strong  system  has 
evolved  to  organize  chapter 
activities,  and  capable  people  have 
volunteered  or  allowed  themselves 
to  be   drafted  for  positions. 

Judging  from  the  tone  of  most  of 
the  bulletins,  we  have  far  more 
personal  interaction  among  chapter 
members  here  than  in  many  of  the 
groups.  I  suspect  that  our 
awareness  of  the  advantages  of 
"networking"  is  in  part  due  to  the 
fact  that  our  situation  allows  it. 
The  activity  of  the  chapter  makes 
it  relatively  easy  for  even  the  shy 
and  the  no  n  joiners  among  us  (and  I 
must  include  myself  in  both 
groups!)  to  participate.  I  think 
the  Bulletin  reflects  the  degree  of 
communication  among  chapter 
members  . 
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We  are  an  interesting  group;  our 
reasons  for  and  interests  in  being 
librarians  are  many.  Our  interests 
beyond  libraries  and  information 
are  just  as  varied.  I  hope  that 
the  Bulletin  this  year  can  continue 
to  report  and  reflect  both  ourj 
community   and   our   diversity,  and 

contribute  to  our  sense  of  identity 
as  information  professionals. 

--   Sharon  M .  Hotz 
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languages  and  many  cultures  is 
visible.  Sunday  evening  at  an 
Association  fundraiser  entitled  "A 
Taste  of  Winnipeg, "  we  were  treated 
to  a  sampling  of  local  food  and 
culture.  Local  food  was  a  bit 
dull,  mostly  meat  and  potatoes,  but 
the  delightful  entertainment 
included  a  Japanese  percussion 
group,  Canada's  national  fiddling 
champions,  a  pas  de  deux  by  the 
Royal  Winnipeg  Ballet  and  a 
stunning  performance  by  a  Ukrainian 
dance  group  that  brought  down  the 
house.  We  won't  mention  the 
accordion  or  bagpipe  players.  Some 
of  the  cultural  differences  were 
difficult  to  get  used  to:  remember 
blue  laws?  I  discovered  shortly 
after  arriving  how  delicious  Molson 
Canadian  beer  is.  Sunday  afternoon 
between  meetings  I  ordered  one  in 
the  exhibit  hall  snack  bar. 
"Sorry,"  I  was  told,  "on  Sundays 
alcohol  is  served  only  with  food." 
Cleverly,  I  grabbed  a  bran  muffin 
and  made  it  through  the  cashier's 
line  with  only  a  mild  scolding. 
Cost  of  food  is  supposed  to  exceed 
cost  of  booze.  Molson  and  muffin, 
my  fave!  A  highly  favorable 
currency  exchange  rate  enhanced  our 
stay.  While  I  was  waiting  to 
change  planes  in  the  Minneapolis 
airport  I  changed  my  money  and, 
almost  magically,  $100  American 
grew  to    $140  Canadian. 

I'm  not  going  to  provide  any 
detailed  reports  of  programs.  I 
learned  several  years  ago  that  one 
of  the  important  rules  of  attending 
conferences  is  valuing  one's  time 
and  knowing  when  to  leave  a 
program.  Following  a  program  on 
software  selection  that  I 
considered  truly  first-rate  I  ran 
into  a  colleague  whose  opinion  I 
respect  and  discovered  she'd  walked 
out  of  the  same  program  dismissing 
it  as  a   waste   of  time. 

Association  business  and  chapter 
cabinet  meetings  occupied  a  good 
amount    of   my    time.      Several  topics 


generated  a  lot  of  interest:  these 
included  the  Association's  new 
program  of  regional  education 
courses  and  both  chapter  and 
division  programs  and  finances. 
The  two  largest  issues  of  the 
conference  were  the  Association's 
imminent  move  to  Washington  DC  and 
a  proposed  dues  increase.  The 
Association  has  purchased  a  Neo- 
Georgian  town  house  at  1700  18th 
St.,  NW  for  its  new  home.  The 
exquisite  building  will  give  the 
Association  two  floors  of  revenue- 
generating  rental  space.  The 
relocation  to  DC  will  facilitate 
the  Association's  objective  to  play 
a  greater  role  in  public  policy 
decisions  affecting  information  and 
information  professionals.  To  date 
$342,892  of  the  $500,000  goal  has 
been   raised   for    the   building  fund. 

The  joint  Cabinets  supported  a 
Board  of  Director's  recommendation 
for  a  dues  increase  at  the  winter 
meeting  in  Philadelphia.  This 
increase  had  to  be  approved  by  2/3 
majority  of  the  members  attending 
the  Annual  Business  Meeting.  The 
Association  had  provided  detailed 
background  information  to  its 
membership  on  the  need  for  the 
increase  in  various  publications. 
Although  dues  had  been  only  $55  the 
Association  was  spending  $90.52  per 
member  providing  the  current  level 
of  services.  Also  SLA's  dues  were 
the  cheapest  of  comparable 
professional  associations.  In 
spite  of  a  small  group's  attempt  to 
filibuster  the  discussion,  the  dues 
increase  passed,  almost  unani- 
mously. Dues  will  now  be  $75  per 
member,  and  $15  for  both  students 
and  retired  members. 

A  whirlwind  of  social  activities 
provided  nearly  nonstop  opportu- 
nities to  eat,  drink  and  be  merry 
with  colleagues.  Perhaps  because 
Winnipeg  provided  fewer  temptations 
than  New  York  or  New  Orleans, 
social  events  seemed  better 
attended . 
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The  annual  breakfast  hosted  by 
Standard  and  Poor's  in  the  new, 
barely  finished  Sheraton  was  nearly 
a  total  bust,  apparently  because  of 
an  inexperienced  banquet  staff. 
The  room  was  sardine-packed,  the 
food  served  cold  and  coffee,  the 
rarest  of  commodities,  seen  once. 
Their  usually  fascinating  speaker 
had  barely  started  speaking  when  we 
had  to  dash  away  for  the  opening  of 
General  Session  I.  For  anyone  who 
has  ever  organized  an  event  of  this 
sort  and  watched  everything  go 
wrong  the  event  was  sad  and,  I 
imagine,  undoubtedly  cost  Standard 
and  Poor's  a  bundle. 

Dun's  Marketing  and  Moody's  co- 
hosted  an  evening  riverboat  cruise 
on  the  M.S.  River  Rouge.  We  were 
treated  to  bountiful  food, 
enchanting  green  felt  Tyrolean  hats 
and  a  fascinating  view  of  Winnipeg. 
Some  kids  fishing  on  shore  even 
"mooned"  the  boat  as  we  cruised  by. 
Even  though  Winnipeg  is  far  enough 
north  so  that  darkness  didn't  fall 
until  nearly  10  p.m.  we  had  a 
moonlit  cruise,   of  sorts. 

The  five  SLA  chapters  located  in 
California  jointly  hosted  a  wine 
and  cheese  reception  Tuesday 
evening.  The  event,  organized  by 
San  Andreas  Past  President  Cindy 
Hill,  was  mobbed  with  familiar 
faces;  even  Association  President 
Vivian  Arterbery,  a  member  of  the 
Southern  California  Chapter,  graced 
the  event. 

So  many  activities  were  offered 
that  the  President's  R  eception  had 
to  be  scheduled  from  10  p.m.  to 
midnight  the  final  night  of  the 
conference.  This  reception,  held 
in  the  Presidential  Suite,  was  as 
elegant  and  charming  as  President 
Arterbery  herself.  Association 
Executive  Director  David  Bender 
nearly  always  celebrates  a  birthday 
during  the  annual  conference.  This 
year  his  beautiful  birthday  cake 
graced     a     food     table     at  the 


President's  Reception.  I 
accidentally  witnessed  a  classic 
example  and  lesson  in  savior 
faire  when  a  colleague  from  across 
the  country  leaned  against  the 
table  and  sat  on  the  edge  of  the 
cake.  As  the  frosting  soaked 
through  her  elegant  dress  this 
librarian  nonchalantly  began  wiping 
the  frosting  off  with  nearby 
napkins,  never  once  diverting  her 
eyes  or  interrupting  her 
conversation.  With  a  couple  of 
exceptions,  no  one  was  the  wiser. 
The  piece  de  resistance,  eh,  as 
Winnipeggers  say. 

All  in  all,  I  think  the  conference 
was  a  great  success.  Fond  adieus 
were  bid  until  next  year  when  the 
conference  will  be  held  in  Boston 
from  June  7-12.  The  theme  for  the 
Boston  conference  will  be 
"Excellence  in  the  World  of 
Information."  Mark  your  calendar 
now . 

--David  Lewallen 

Reprinted  with  permission  from  BARC 
Notes,    August  1985. 
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ELECTION  RESULTS 

Election  results  for  1885-86  were 
announced  by  David  R.  Bender, 
Executive  Director  of  the  Special 
Libraries  Association,  after  the 
results  of  the  mail  ballot  were 
tallied   on    May  3. 

Frank  H.  Spaulding,  current  member 
of  the  SLA  Board  of  Directors,  will 
become  President-Elect.  Mr. 
Spaulding,  who  will  succeed  H. 
Robert  Malinowsky  as  President  in 
June  1986,  is  manager  of  library 
services  at  the  AT&T  Bell 
Laboratories,  Holmdel,  New  Jersey. 
He  has  been  a  member  of  SLA  since 
1961  and  is  a  member  of  the 
American  Library  Association, 
American  Society  for  Information 
Science,  and  Associated  Information 
Managers . 

Muriel  Regan  was  reelected  to  a 
second  three-year  term  as  SLA 
Treasurer.  Ms.  Regan  is  a 
principal  with  Gossage  Regan 
Associates,  Inc.  in  New  York  City. 
She  begins  her  new    term    in  June. 

Julie  A.  Macksey,  library 
information  scientist  at  the  Upjohn 
Company,  Kalamazoo,  Michigan,  will 
assume  the  post  of  Chapter  Cabinet 
Chairman-Elect.  Ellen  Steininger, 
manager  of  information  services  for 
Bu rs on  -  Mar st el le r  ,  Chicago,  won 
election  as  a  Division  Cabinet 
Chairman-Elect . 

Two  new  SLA  Directors  were  elected 
for  the  1985-87  term:  Jane  I. 
Dysart,  manager  of  information 
resources  at  the  Royal  Bank  of 
Canada,  Toronto;  and  Edwina  (Didi) 
Pancake,  director  of  the  Science 
and  Engineering  Library  at  the 
Univ.    of    Virginia,  Charlottesville. 

In  addition  to  these  six  newly 
elected  members,  the  following 
individuals  will  continue  to  serve 
on  the  1985-86  SLA  Board  of 
Directors:  H.  Robert  Malinowsky, 
President;  V/ivian  Arterberry,  Past- 
President;      Joe     Ann  Clifton, 


Division  Cabinet  Chairman;  Emily  R. 
Mobley,  Chapter  Cabinet  Chairman; 
and  Elisabeth  S.  Knauff,  JoAn 
Segal,  Lou  B.  Parris,  and  Laura  J. 
Rainey . 


MAY  MEETING 

Cn  May  14  a  record  crowd  met  at  the 
Sir  Francis  Drake  Hotel  for  the 
final  meeting  of  the  year.  The 
highlights  of  the  evening  were  the 
presentation  of  the  first  San 
Francisco  Chapter  Achievement  Award 
to  Betty  Roth,  and  a  delightful 
talk  by  our  celebrity  speaker, 
Patricia  Holt,  book  reviewer  for 
the  San   Francisco  Chronicle. 

Ms.  Holt  spoke  of  her  concerns 
about  the  directions  the  "business" 
of  publishing  and  book  selling  have 
taken.  She  also  commented  on  what 
she  felt  were  the  responsibilities 
of  book  reviewers  such  as  herself. 

She  had  the  audience  in  stitches, 
however,  as  she  described  her 
experiences  with  Washington 
be au reau cr ac y  in  trying  to  have 
1986,  or  at  least  1987,  declared  as 
the  Year  of  the  Book.  At  the 
yearly  meeting  in  Washington  DC  of 
the  Committee  for  the  Bock,  she 
felt  herself  to  be  the  lone  voice 
of  300  saying  that  things  were 
other  than  rosy  in  the  world  of 
books  and  libraries.  She  attempted 
to  convince  her  fellow  committee 
members  to  back  her  brainstorm  of 
giving  books  a  big  shot  in  the  arm 
by  creating  a  national  promotion 
for  the  Year  of  the  Book,  and  was 
met  by  an  endless  stream  of  reasons 
why  it  was  not  feasible,  which  Ms. 
Holt  described  in  lively  detail. 
For  those  of  you  not  in  attendance, 
I'm   sorry    --  you   had    to  be  there. 

At  any  rate,  she  hasn't  given  up, 
so  if  you  suddenly  see  the  Year  of 
the  Book  being  promoted,  you  can 
bet  that  Patricia  Holt  had  a  hand 
in  it! 

SMH 
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KMC? 

WE'VE  GOT 
170  K  OF  THEM! 


The  10-Ks  of  over 10,000  companies.  For  the  last  17  years. 
Plus  their  10-Qs,  8-Ks,  annual  reports,  registration  and  proxy  statements. 

Available  with  amazing  speed. 


If  your  library's  users  work 
with  corporate  reports  filed 
with  the  Securities  and 
Exchange  Commission,  there's 
only  one  place  you  can  go  for 
complete,  easily-accessed  files 
dating  back  to  1968. 

It's  us.  DISCLOSURE. 
We've  carefully  squirreled 
away  virtually  every  impor- 
tant report  the  SEC  has 
received  since  1968.  Not  only 
the  10-Ks,  10-Qs,  8-Ks,  and  " 
shareholder  annual  reports, 
but  also  proxy  and  registra- 
tion statements.  Over  a  million 
reports  altogether.  Over 
170,000  10-Ks  alone. 

We  can  send  you  a  paper 


copy  of  any  SEC  corporate 
filing  since  1968.  Or  you  can 
subscribe  to  filings  on  micro- 
fiche or  paper. 

Or  your  library  can  plug 
into  our  online  data  bases  to 
call  up  information  via  Com- 
puserve, Dialog,  Dow  Jones 
News  Retrieval,  Mead  Data, 
Quotron,  or  nine  other  online 
services. 

And  there's  still  more.  With 
our  microDISCLOSURE™ 
software  and  an  IBM  PC,  your 
library  can  simplify  the  job 
of  massaging,  manipulating, 
and  sorting  data  to  make  com- 
parisons between  companies, 
or  to  forecast  company 


performance. 

Starting  next  year  we'll 
also  offer  you  faster-than-ever- 
before  turnaround  time,  with 
our  LaserDISCLOSURE™ 
system. 

But  we're  already  faster 
than  you'd  probably  guess. 
Want  a  demonstration?  Or 
some  help  deciding  which  of 
our  services  your  library 
should  use?  Call  us.  800-638- 
8076.  Tell  us  about  the  Ks,  Qs, 
and  Cs  your  users  use,  and 
how  they  use  them.  We've  got 
Ks  and  Ks  of  useful 
reports  to  share. 


The  public  company  information  source 


800-638-8076 

Extension  34 

5161  River  Road 
Bethesda,  Md.  20816 


6 


OPINION  LINE 

QUESTION:  Hew  do  you  feel  about 
free  or  no-fee  access  to 
information  and  librarian  services? 

Na  n  S  to  r  m  on  t  j/aal^r^  Hi^EfL  Ci  t  y  - 
£  o_  u_  n_  t__y_  L.i^.il^.m.  •  I  think  its 
terribly  important,  because  of  the 
need  of  everyone,  including  poor 
people,  to  have  access  to 
information . 

Sandra  Foster,  AH_Lt2iLH  AQ^££^.^H  A 
C_£_j_ :  As  much  as  practically 
possible,  I  think  it  should  be 
free.  There  should  be  as  feu 
charges   as  possible. 

Elaine  Cant,  Press  Democrat:  There 
should  be  free  access  to 
information.  However,  for  more 
sophisticated  research  it  would  be 
okay  to  charge.  Initial  query 
should   be  free. 


Cossette  T.  Sun ,  Alam  eda  County  Law 
kitl£JLLy. :  1  don't  think  there 
should  be  a  fee  for  access  to 
information . 

Transit  District:  I  can  see  where 
private  agencies  could  charge  for 
those  services.  Public  agencies 
have  to  make  information  available 
on  a  free  basis;  however,  charging 
for  some  expenses  would  be  okay. 

Donamarie  Walsh 


WANTED 

The  editor  wants  to  hear  from 
members  who  have  interesting  ideas 
for  articles,  have  an  project  in 
their  library  they  would  like  to 
write  about,  or  who  would  be 
willing  to  write  about  a  meeting  or 
review  a  book/software  package. 
Come  out,  all  you  closet  writers, 
and  contact  your  editor! 


OUR  JOB  IS  TO  MAKE 
YOUR  JOB  EASIER . 

All  EBSCO  systems  are  designed  with  one  major  goal  in  mind:  to 
simplify  your  serials  transactions.  No  matter  how  big  your  library  is, 
how  small,  or  how  specialized,  we  can  provide  the  professional 
services  you  expect. 

CONTACT  EBSCO-LET'S  TALK  SERVICE. 


3  Waters  Park  Drive 
Suite  211 

San  Mateo,  CA  94403 
SUBSCRIPTION  SERVICES  (415)572-1505 


EBSCO 
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KALEIDOSCOPE 


Joan  Friedm an  is  the  new  assistant 
director  of  the  Metropolitan 
Transportation  Library;  James  Robin 
having  been  promoted  to  head  the 
library.  Joan  was  previously  at 
the  UCB  Public  Health  Library. 
Peggy  M  erbach  has  joined  the  Wells 
Fargo  Library  as  a  reference 
librarian  and  Linda  Aldrich  left  to 
become  the  new  manager  of  the 
Fireman's  Fund  Library  in  Novate 
An  excellent  move  for  Linda  and 
closer  to  home  too.  _A  1_  JM  u  _t  £ , 
former  head  of  Fireman's  Fund,  has 
retired . 

Sohio  Petroleum  Company  is  closing 
its  western  regional  offices  and 
consequently  the  Central  Library 
and  Engineering  Records  unit  are 
moving  to  the  Dallas  Technical 
Center.  The  collection  is  in  the 
process  of  being  boxed  and  shipped. 
Stanford's  Energy  Information 
Center  has  closed  and  its 
collection  has  been  dispersed  among 
other  Stanford  libraries.  Cooper 
Laboratories  has  changed  its  name 
to  Coopervision,  Inc.,  and 
Co  op er v i si  on ,  Inc.  has  changed  its 
name  to  Coopervision 
Pharmaceutical. 

Michelle  Howard  has  j'oined  Bechtel 
Power  Corporation's  Central  Library 
as  a  cataloger  and  reference 
librarian.  Ra  y  Br  ia  n  has  retired 
from  the  California  Academy  of 
Sciences  Library;  Jam es  Jackson  is 
Acting  Librarian.  Alice  Sullivan 
is  a  new  reference  librarian  at  the 
Mechanics'  Institute  Library. 
Peter  Meyer  has  been  promoted  to 
manager  of  the  PG  &  E  Research 
Library  in  San  Ramon.  Bob  Dikem  an 
j'oined  the  staff  of  Chevron 
Research  Technical  Information 
Center  as  an  information  analyst  in 
April,  and  JDi  an  e_  _Be  c_k  joined  the 
group  in  June.  Bob  formerly  taught 
in  the  Division  of  Library  Science 
at  San  Jose  State,  and  Diane  was  a 
technical  information  specialist  at 
Lawrence  Berkeley  Laboratory. 

--  Carol  Coon 


Please  send  all  information  for  the 
Kaleidoscope  column  to: 

Carol  Coon 

Bay  Area  Reference  Center 
San  Francisco  Public  Library 
Civic  Center 

San  Francisco,  CA  94102 
Or  call  Carol  at  558-2941. 


FREE 
ELECTRONIC 
ORDERING 
FROM  I.O.D.! 

We  have  developed  our  own 
menu-driven  electronic  mailbox/ 
ordering  system.  Access  it  through  our 
toll  free  800  number 

No  more  connect-time  charges  to  a 
database  vendor  to  request  material 
online  from  a  document  supplier- 
use  IOD's  free  service  instead! 

For  further  details,  please  contact: 
Sue  Rugge,  President 

INFORMATION 
ON  DEMAND,  INC. 

Box  9550,  Berkeley,  CA  94709 
Tel.  800  227-0750  /  415  644-4500 


Associated  with  the 
Pergamon  Group  of  Companies. 
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INTRODUCING  .  .  . 

With  this  issue  we  would  like  to 
begin  introducing  new  chapter 
members  by  featuring  short  profiles 
of  them. 

_E  1_  i__z  a_b_  e_  t  h_  J2  £  J2  i  J2  i  .l  Ai£.££.£.£i 
Technical  PjJblisliers :  Elizabeth 
has  been  in  the  Bay  area  for  the 
past  three  years.  Before  coming  to 
ATP,  she  was  with  Carrollton  Press; 
prior  to  that  she  worked  on  REMARC 
database  cataloging  at  LC,  and  at 
the  Dept.  of  Transportation  as  a 
cataloger.  Her  specialties  are 
library  automation  and  information 
management.  In  addition  to  library 
interests,  Elizabeth  enjoys  ballet, 
the  symphony,  movies,  good  eating, 
and  travel. 

Timothy  DeW olf ,  Utah  International : 
Tim  has  been  in  the  Bay  area  for 
the  past  2  0  years,  spending  11 
years  at  UC  Berkeley's  Main  library 
and  another  7  years  at  the  Earth 
Sciences  library  there.  His 
outside  activities  include  playing 
guitar  and  flute  with  a  band,  and 
sports  participation,  primarily 
golf  and  tennis.  Tim  has  jumped 
into  SLA  with  both  feet  as  a  member 


of  this 
committee . 


year's  Hospitality 


|B  a_rjD  a_r_a_    ^J2Z.^.H^_2_  F^^l  e_jt _c_Jn_e  r_ 

Friedenrich;  Barbara  has  returned 
to  the  Bay  area  after  a  year  of 
traveling,  primarily  to  England  and 
Italy.  Prior  to  her  year  off,  she 
worked  at  Bancroft  Avery  & 
McAllister  and  at  Morrison  & 
Forster.  Barbara  is  a  long  time 
resident  of  this  area.  Her  biggest 
outside   interest    is  travel. 

iiH^Ii  P_e_  n__n  e__y__2_  _T L<± H£ fL HI ULL -LB. £. 
Investment  Service  Library;  Sandra 
is  a  newcomer  to  the  library 
profession:  she  formerly  worked  at 
Transamerica  in  another  capacity, 
and  was  also  an  elementary  teacher. 
She  lives  on  the  peninsula,  and  is 
a      4th       generation  native 


Californian.  Her  other  activities 
are  usually  outdoor  ones  like 
camping,    hiking,    and  baseball. 

We  welcome  you  to  SLA,  and  hope  to 
meet  you  in  person  at  a  meeting  in 
the   near  future. 

--   Sharon  Hotz 


DUPLICATE  EXCHANGE 

Anyone  who  has  items  to  list  for 
duplicate  exchange  should  send  the 
information,  with  the  name  of  the 
person  to  contact,  to: 

Marguerite  Goursky 

Del  Monte  Corp.   Research  Center 

Technical  Library 

205   l\l.   Wiget  Lane 

Box  9004 

Walnut  Creek,   CA  94598 
933-8000 


We  can  provide  marketing 
information  for  business 
from  our  network  of 
published  sources,  from 
computerized  data  bases 
and  from  executive 
contacts. 

Now  in  four  locations: 
Berkeley,  San  Francisco, 
Silicon  Valley,  and 
London,  England.  Rush 
service  available. 


Any  subject  •  Any  Business  •  Any  Field 
(well,  almost  any!) 

Contact  Larry  Marks  at: 


info/search 


2608  Ninth  Street,  Berkeley,  CA  94710 
(415)  644-2111 
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ATHLETES'  CORNER 

We  all  know  that  librarians  are 
mentally  fit.  At  this  point  we 
would  like  to  find  out  what  members 
are  doing  to  keep  physically  fit. 
Please  let  us  know  wat  you  are 
doing  to  keep  that  edge  on  your 
physical  well-being.  Who  knows, 
maybe  your  neighbor  at  the  next 
dinner  meeting  is  looking  for  a 
tennis,  striding,  jogging  or  squash 
partner.     Send    your    submissions  to: 

Donamarie  Walsh 
4529  Taylor  Avenue 
Santa  Rosa,    CA  95407 


P.S.  Tell  your  friends 
BE  SHY!! 


and  DON'T 


JOBLINE 

In  mid-July  the  number  for  the  San 
Francisco/San  Andreas  Chapters' 
jobline  changed   to:  408-378-8854. 

A  new  format  has  also  been 
instituted  along  with  the  new  phone 
number.  Each  tape  will  still 
include  all  job  listings,  but  the 
following  schedule  will  apply: 

(Y|    U   F     Professional  positions 
listed  first 

T  Th   S     Clerical   &  paraprof essional 
positions  listed  first 

Sunday     New  positions  added  -  tape 
unavailable 


To  list  a  position,  call 
Hambridge   at  408-496-8727. 


Sally 


IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIM 
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If  Your 
Suppliers 
Provide  You 
Information 
like  this . .  . 


It's  time  to  call 
The  Information  Store 

with  document  retrieval,  and  other 
information  services,  The  Information  Store 
helps  you  get  it  right  the  first  time! 


The  Information  Store, Inc. 


Cable,  Dialorder,  BRS:  t19i 

On  Tyme,  ORBDOC:        The  Source:  TCC  598 
140  Second  Street,  San  Francisco,  CA  94105  415/543-4636    INFOSTORE  CompuServe:  74105,  1661 

Facsimile:  415/543-9147  MCI  Mail:  ID  177-2317 
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ALTER  EGO 

This  issue  begins  a  neiy  column 
which  gives  a  glimpse  of  unusual 
previous  or  auxiliary  careers  of 
chapter  members.  When  we  decided 
to  try  this  we  were  too  close  to 
the  deadline  for  this  issue  to  get 
someone  to  write  up  their 
experiences  for  the  issue.  So, 
although  I  had  some  misgivings, 
Donamarie  convinced  me  that  it 
would  not  be  too  tacky  for  the 
editor  to  contribute  the  first 
column.     So  here  I  go  with: 

LIFE   AS  A  SONOMA  POLICE  DISPATCHER 

For  the  past  four  years  I  have 
worked  part-time  as  a  dispatcher 
for  the  Sonoma  Police  Department. 
I  usually  work  Saturday  day  shift 
(8  to  4),  and  occasionally  fill  in 
when  people  are  sick,  or  on 
vacation.  Tc  say  the  least,  it  is 
a  slice  of  a  different  part  of 
life,  but  one  that  has  been 
interesting  enough  to  keep  me 
working  a  six-day  week  for  quite  a 
while.  The  circumstances  of  my 
beginning  with  the  department  are 
complicated  and  largely  irrelevant, 
so  I'll  skip  the  details. 

The  City  of  Sonoma  is  quite  small 
(1.6  square  miles,  6700  people), 
and  pretty  quiet  as  far  as  crime 
goes  compared  to  most  places  in  the 
Bay  area.  Consequently,  a 
dispatcher's  duties  are  more  varied 
than  they  would  be  in  a  larger 
department  with  more  radio  traffic 
and  more  patrol  units.  In  Sonoma, 
there  is  one  dispatcher  on  duty  for 
each  8-hour  shift  (24  hours/day). 
Since  we  now  have  the  9-1-1 
Emergency  system,  the  dispatcher 
handles  all  emergency  calls  for 
police,  fire  and  ambulance  services 
within  the  city,  dispatching  the 
appropriate  service(s)  to  the  scene 
by  radio.  The  dispatcher  must  know 
the  location  and  activity  of  each 
police  unit  on  duty  at  all  times, 
to  ensure  both  officer  safety  and 
prompt  response  to  emergency 
situations.    We    also    handle  all 


other  incoming  calls  at  the 
station,  sell  dog  and  bicycle 
licenses,  type  case  reports,  file 
communications,  and  fingerprint 
people.  When  you  get  stopped  on 
the  highway,  it's  the  dispatcher 
who  does  the  driver's  license  and 
car  license  checks,  using  the 
California  Law  Enforcement  Teletype 
System,  which  sends  back  almost 
immediate  information  on  your 
license  status. 

As  I  said,  Sonoma  is  pretty  small 
time  as  far  as  crime  goes  (which 
suits  me  fine!).  Last  month  we  had 
our  first  homicide  inside  the  city 
limits  in  42  years.  Our  stock  in 
trade  is  thefts  and  burglaries, 
drunk  drivers,  traffic  accidents, 
bad  checks,  and  fights  or  family 
disturbances.  That  is  not  to  say 
that  we  don't  occasionally  have 
other  crimes  within  the  city,  we 
just  don't  have  them  as  everyday 
occurrences.  We  have  had  stolen 
cars,  forgeries,  armed  robberies, 
embezzlements,  drug  problems  and 
rapes  in  the  time  that  I  have  been 
with  the  department  --  just  not 
very  many  of  them.  It  is  the 
dispatcher's  job  to  get  information 
from  the  caller,  evaluate  the 
degree  of  emergency/ danger,  and 
send  the  appropriate  number  of 
patrol  units  and/or  emergency 
services.  The  dispatcher  must  give 
the  officers  enough  information 
over  the  radio  about  the  call  to 
enable  them  to  correctly  evaluate 
the  nature  of   the  problem. 

Sonoma  has  a  1_  a_  r_  _g_  e_  retired 
population  and  consequently  we  have 
a  larger  than  normal  number  of 
medical  emergencies  to  handle. 
This  usually  means  sending  police 
units,  the  fire  department  rescue 
squad,  and  ambulance  services  to 
the  scene.  Keeps  one  busy  on  the 
radio!  We  also  occasionally  have 
to  talk  to  potential  (or  actual) 
suicides  on  the  phone,  and  keep 
them  talking  until  we  can  get  help 
to    them.      Another   rescue   type  of 
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situation  is  talking  to  young 
children  on  the  phone  who  don't 
know  their  address  (and  sometimes 
last  name)  who  are  home  alone,  or 
whose  parent  "won't  wake  up." 
Keeps  the  old  adrenalin  pumping, 
believe  me! 

Just  as  with  any  other  concern, 
every  police  department  has  its 
regular  clientele.  You  soon  get  to 
know  the  habitual  offenders,  the 
town  characters,  the  complainers, 
and  another  group  known  as 
"5150's."  These  are  people  who  are 
functional,  but  who  only  have  one 
oar  in  the  water.  We  had  one  young 
man  who  continually  claimed  that 
people  were  passing  electric  beams 
through  his  body;  an  elderly  woman 
who  calls  about  every  three  weeks 
because  her  ex-husband's  attorney 
"buzzes"  her  house  in  his  airplane 
at  night  and  hurts  her  hands;  and 
another  young  man  who  wanted  me  to 
tell  Anton  Leve  (of  the  Church  of 
Black  Satan)  to  stop  stealing  socks 
from  him  when  he's  not  home! 

Uie  also  handle  an  incredible  number 
of  calls  for  information,  and  in  a 
town  like  Sonoma,  people  seem  to 
think  the  police  know  everything. 
I  confess  that  I  am  amazed  at  the 
number  of  people  who  are  only 
marginally  able  to  find  basic 
information  for  themselves.  People 
call  the  police  if  they  can't  find 
numbers  in  the  phone  book  or  to 
find  out  how  hard  it  is  raining  in 
Fairfield.  If  the  power  goes  off, 
they  call  to  find  out  when  it  will 
be  back  on.  One  of  the  funniest 
calls  I've  had  came  at  about  6  pm 
on  a  Friday;  the  woman  said  "I  just 
flushed   an   apple    down    my  toilet, 

and    now    I    have    s  _t    all    over  my 

living  room!  Now  what  do  I  do?" 
All  I  could  do  was  try  not  to 
guffaw   over  the  phone! 

I've  enjoyed  my  experiences 
dispatching,  although  I  would  not 
want  to  do  it  full  time.  For  one 
thing,  in  most  departments,  the 
shifts    rotate,     so    that    you  must 


work  all  three  shifts,  and  my 
biological  system  does  not  like 
graveyard  work  at  all.  For 
another,  the  work  can  be  depressing 
over  the  long  haul  -  you  spend  much 
of  your  time  dealing  with  people 
who  are  either  amoral  in  accepted 
societal  terms,  or  marginally 
capable  of  dealing  with  life.  On 
the  other  hand,  I  enjoy  the  fact 
that  I  am  contributing  something 
positive  to  my  community.  And 
there  is  a  cameraderie  among  co- 
workers in  a  police  department  that 
is  unlike  most  other  occupational 
groups,  which  I  suspect  comes  from 
the  knowledge  that  your  life,  or 
someone  else's,  may  depend  on  youri 
teamwork . 

--  SMH 
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CLASS  "A"  HARD-COVER  BINDING  OF 
MEDICAL,  TECHNICAL,  LEGAL  JOURNALS 

RECORDS  AND  REPORTS 
LIBRARY  BOOKS  .  THESES  .  MAGAZINES 
EDITIONS  .  RESTORATIONS 


WIDE  CHOICE  OF  COVER  MATERIALS 
AND  COLORS,  STYLE  AND 
SIZE  OF  LETTERING 

CORDS  USED  AT  TOP  &  BOTTOM  OF 
SPINE  FOR  EXTRA  STRENGTH 

HIGHEST  QUALITY  BINDING  &  SERVICE 
AT  REASONABLE  PRICES 


SONOMA 


BOOK  BINDERY 


20079  BROADWAY  •  SONOMA,  CA  95476 
(707)996-9633  (707)938-1280 
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CONTINUING  EDUCATION 

Foothill  College 

Foothill  College  will  offer  three 
library  seminars  for  librarians, 
library/media  technical  assistants, 
and  information  specialists  in  the 
coming  school  year:  November  9, 
1985,  "Update  on  DIALOG,  and 
Introduction  to  Gateways;"  February 
8,  1986,  "Utilizing  Some  Important 
Subject  Collections  in  Bay  Area 
Libraries"  (including  government 
documents  at  Stanford,  research  in 
genealogy  at  UC  Berkeley  and 
elsewhere;  patents,  trademarks  and 
copyright;  special  collections  in 
public  libraries;  and  others);  Way 
3,    1  986,    "Cable  TV   and  Libraries." 

One-half  unit  of  credit  will  be 
given  for  attendance  at  each 
seminar,  which  will  last  from  9 
a.m.  to  2:40  p.m.  (participants 
will  need  to  bring  a  bag  lunch). 
The  fee  for  each  seminar  will  be 
$3.75. 

Further  details  and  registration 
forms  will  be  mailed  in  October. 
If  you  want  to  make  certain  of 
being  included  on  the  mailing  list, 
please  call  Jane  Luthard  at  415- 
960-4390. 

Advanced  Inf or mation  Management 
AIM  is  offering  a  series  of 
training  seminars  aimed  at  library 
personnel,  from  support  staff  to 
professional.  Entitled  "Libraries 
and  Technology,"  the  seminars  aim 
to  provide  a  more  complete 
understanding  of  current  technology 
as  it  pertains  to  the  library 
environment . 

Dates  and  contents  of  the  series 
are:  Sept.  18,  Session  I,  "Database 
Management  and  Libraries;"  Sept. 
25,  Session  II,  "Overview  of  Online 
Services;"  Oct.  2,  Session  III, 
"Word  Processing  and  Libraries;" 
and  Oct.  9,  Session  IV, 
"Demystifying   the   MARC  Format." 

The  seminars  are  held  from  8:30 
a.m.     to    12:00    noon    at    the  AIM 


office  in  Mountain  View.  Cost  for 
the  entire  series  is  $2  00  ; 
individual  workshops  are  $60  each. 
For  registration  and  information, 
call  415-965-1008. 

UC  Berkeley  Extension 
The  UC  Berkeley  extension  program 
for  the  fall  includes  a  variety  of 
computer  and  management  related 
courses  of  interest.  Evening 
courses  are  given  on  most  of  the 
common  software  packages,  as  well 
as  various  programming  languages. 
There  are  also  numerous  courses  on 
supervisory  skills  in  particular 
situations . 

In  addition,  there  are  several  one- 
da  y  workshops  of  potential 
interest:  Oct.  17,  Oakland  Airport 
Hilton,  "Assertive  Management;" 
Dec.  6,  Oakland  Airport  Hilton, 
"Managing  Yourself  for  Excellence;" 
Nov.  14,  San  Francisco  Extension 
Center,  "Time  Management  for 
Managers . " 

UC  Extension  has  also  developed  a 
program  leading  to  a  Certificate  in 
Information  Systems. 

Other  offerings  include  courses  in 
personal  financial  planning, 
writing  skills,  art,  languages, 
small  business  operation,  and 
publishing.  For  more  information 
on  courses  available,  call  642- 
41  1  1  . 

Online  Training  Schedules 
Current    training    schedules  for 
online    database   searching    can  be 
obtained    by    calling    the  numbers 
below . 

CLASS  408-289-1756 

BRS  800-441-9996 

WILS0NLINE  800-622-4002 

TRADEMARKSCAN  800-692-8833 

DISCLOSURE  800-638-8076 

CAMBRIDGE   SCIENTIFIC  800-638-8076 

INF0LINE  800-336-7575 

DERWENT  703-790-0400 

ABI/INF0RM  800-626-2823 

PTS  800-321-6388 


iiliiiliiiiiiiiiiiiiiiiiliiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiini 
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UNION  LIST 

The  first  edition  of  the  NOCALL 
Union  List  will  be  available  soon. 
The  price  currently  is  estimated  to 
be  $50  per  copy.  The  exact  price 
cannot  be  calculated  until  u e  have 
an  idea  of  how  many  copies  to  run 
and  until  we  have  received  the 
final   bill  from  CLASS. 

If  you  are  interested  in  purchasing 
a  copy  when  it  is  available  please 
contact : 

Mary  Staats 

Rogers,    Joseph,    O'Donnell  &  Quinn 
311    California  St.,   1 0th  floor 
San  Francisco,    CA  94104 


TRANSLATIONS 

(415)  854-6732 

*  Your  organization's  technical/promotional/legal 
and  other  general  and  specialized  documentation  and 
literature  [articles,  books,  reports,  proposals,  specs, 
ads,  brochures,  scripts,  catalogs,  manuals,  patents, 
contracts,  etc.]  expertly  translated  ■  INTO  ENGLISH 
from  any  othermajorlanguage"FROM ENGLISH  into 
any  other  major  language  ■  ALL  MAJOR  FIELDS  o 
basic  sciences  o  electronics/semiconductors/ 
computers  o  all  industrial/military/biomed  sectors  o 
legal  o  banking/finance/insurance  ■  WORD-PROC- 
ESSING AND  TYPESETTING  in  all  major  languages 
■  PROMPT  SERVICE  WORLDWIDE  from  translation 
center  IN  THE  HEART  OF  SILICON  VALLEY,  hub  of 
the  U.S.  electronics,  computer  and  aerospace  indus- 
tries-HIGH-TECHNOLOGY  WORLD  CAPITAL  ★ 
Call,  write,  telex  or  telefax: 

AIM2X 

TRANSLATORS  FOR  INDUSTRY,  GOVERNMENT, 
THE  UNIVERSITIES  SINCE  1957 

525  Middlefield  Road,  Suite  150,  Menlo  Park.  California  94025,  USA 
■  Telephone  (415)  854-6732  [call  collect]  - 
■  Tollfree  from  outside  California  800-223-7753  ■ 
■  Telex  17-1425  AO  EX  USA  MNPK  ■  Telefax  (415)  325-8428  ■ 
WE  SERVE  THE  WORLD'S  INDUSTRY 


BOB  MALOX  Ci  ASSOC! AT*?* 

100  Northill  Drive  #10  ■   Brisbane,  Calif.  94005  •  (415)467-5800 


mmm  hsisis  am, 
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LIBRARY  BOOKSTACK8 


EtfDOMPABK 
Mobile  shelving 


Total  Library  Service  Company 
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DIRECTORY  UPDATE 


CHANGES 

BNR,  Inc. 

P.O.   Box  7277 

Mountain  View,   CA  94039 

Carol  Backhus 

Lawrence  Berkeley  Laboratory 
41 5-486-6307 

Lenore  L .  Bouras 
41 5-591 -2333 

Geraldine  Bunker 
41 5-642-8790 

Vincent   P.  Cassese 
2122  Regis  Dr. 
Davis,    CA  95616 

Sara  M.  Crew-Noble 
323   El  Pintado  Hts. 
Danville,    CA  94526 

Donna  M.  Davidson 

Billington,   Fox,  Ellis 

Research  Library 

44  Montgomery   St.,   Suite  4150 

San  Francisco,    CA  94104 

41 5-788-1 723 

Kathleen  Gardiser 
Industry  Data  Manager 
Crocker  National  Bank 
Financial  Analysis  Dept. 
111    Sutter   St.,    6th  fl. 
San  Francisco,    CA  94104 

Francis  Gates 

P.O.   Box  12247 

San  Francisco,    CA  94112 

Richard  Geiger 

San  Francisco  Chronicle 

Library 

901    Mission  St. 

San  Francisco,   CA  94119 

Juliet  H.  Griffith 

Pillsbury,   Madison  Sutro 

Library 

225  Bush  St. 

San  Francisco,    CA  94104 


Sharon  M.  Hotz 
415-892-0821  x614 

Lorene  Hall 

630  Los  Robles  #31 

Palo   Alto,    CA  94306 

Josette  Kuhn  (UJalian) 

1770  9th  Ave.  #2 

San  Francisco,    CA  94122 

Robin  L .  Labelle 
331  Madrcne  Ave. 
Larkspur,    CA  94939 

Celia  Mitchell 

U.S.   Attorney  Library 

450  Golden  Gate  Ave. 

San  Francisco,   CA  94102 

Shari  J.  Morwood 
7030  Blue  Hill  Dr. 
San  Jose,   CA  95129 
408-257-7000 

Michael  Newman 

2112  Pine  St.  #B 

San  Francisco,    CA  94115 

Kathleen  0'Kelly 
GTE  Sprint 

Operations  Technical  Library 
P.O.   Box   974,   MS  1545 
1545  Old   Bayshore  Rd. 
Burlingame,    CA  94010 
41 5-375-41 91 

Claire  0'Leary 
Bain  Co.  Library 

Embarcadero  Center  #1 ,   Suite  3400 
San  Francisco,   CA  94111 
41 5-434-1 022 

Kathryn  Page 

54  Kane  St. 

Fall  River,   MD  02720 

Barbara  Robinson 
3009  Hillegoss  Ave. 
Berkeley,   CA  94705 

Helen  Suomela ( -Tyrrell ) 
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Shirley  Joy  Svihra 

Earthquake  Engineering  Research 

Center  Library 
University  of  California 
453  RFS 

1301    S.   46th  St. 
Richmond,   CA  94804 
41  5-231  -9401 

Karen  Torar, 

California  Supreme  Court 
L  ibrar y 

State   Annex  Building 

455  Golden  Gate  Ave.,   Rm.  4241 

San  Francisco,    CA  94112 

Marlene  K.   UJeicht  (Horman) 

Charlotte  X.  Xanders 
37305  Elm  St. 
Newark,   CA  94560 


ADVANCED 
INFORMATION 
MANAGEMENT 

When  you  have  a  temporary  vacancy 
in  your  library,  you  no  longer  need  to 
wonder  where  you  can  find  a  qualified 
substitute.  We  supply  temporary  library 
employees  to  special  libraries,  public 
libraries,  academic  libraries,  and 
school  libraries. 


ADA  MD  TECHNICAL 

UrAIYIr  booksiiw. 


(213)464-4322 

1033  N.  SYCAMORE  AVE.,  LOS  ANGELES.  CA  90036 

I  Blk  E  or  la  Btea  ■ '  j  Bik  S  ol  Sania  Monica  Blvd 

VISA/MASTERCARO  Hours: 
Phone  Orders  Accepted  9:30  a.m.  -  5:30  p.m. 

1  Day  Oelivery  Monday  thru  Saturday 


Specra/'/ing  in 

.  COMPUTER  DISKS 

DYSAN » VERBATIM 
ALL  FORMATS 
SY4"  >  8" 
40  TRACK  &  SO  TRACK 
LOWEST  PRICES 
.  COMPUTER  MAGAZINES 


444  Castro  St.,  Suite  400,  Mountain  View,  Ca  9404 

415  965-1008 


PUBLISHERS  WE  DISCOUNT 

NOT  ALL  PUBLISHERS  HAVE  BEEN  LISTED 

(  ALL  QUANITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS  ) 


ACADEMIC  PRESS 

15% 

HAYDEN 

A.C.I. 

5% 

HRW 

ADDISON  WESLEY 

15% 

IEEE 

A.I.S.C. 

10% 

INDUSTRIAL  PRESS 

ARTECH  HOUSE 

15% 

INTEL 

ASHTONTATE 

15% 

JANES 

BUILDING  NEWS 

5% 

KAUFMAN 

CAMBRIDGE  UN  PR 

5% 

KNOWLEDGE 

CHILTON 

5% 

LAWRENCE  ERLBAUM 

CODE  BOOKS 

5% 

MACMILLIAN 

COMPUTER  SCIENCE 

15% 

MCGRAW  HILL 

CRAFTSMAN 

20% 

MCGRAW  HILL  HANDBOOKS 

DEKKER 

5% 

MEANS 

DICTIONARIES 

20% 

MIT  PRESS 

DIGITAL  PRESS 

15% 

MOTOROLA 

DILITHIUM 

20% 

MURACH 

ELSEVIER  N  H 

15% 

NAL  COMPUTER 

ENGINEERING  PRESS 

15% 

NATIONAL  SEMICONDUCTOR 

GULF  PUB 

S% 

NOYES 

HALSTEAD 

15% 

OSBORNE 

HARPER  ROW 

5% 

OXFORD  UN  PRESS 

15% 
10% 
10% 
15% 


10% 
15% 
20% 
10% 

5% 
20% 

5% 


PENNWELL 

PERGAMON 

PLENUM 

PRENTICE  HALL 

PROF.  ENG.  REG  PROG 

QED 

QUE 

REA 

RESTONREWARD 

SAMS 

SIGNETICS 

SPRINGER  VERLAG 

SYBEX 

TAB 

TEXAS  INSTRUMENTS 

VAN  NOSTRAND 

W.C.BROWN 

WILEY 

YOUR DON 

ZILOG 


"  On  rare  occasions  some  books  will  have  a  short  discount  of  5% 

DELIVERY: 

In  stock  order  1  -  2  days. 

Out  of  stock  books  2  -  4  weeks. 

RUSH  orders  10  days  to  2  weeks. 

•Ouer  1000  shelves  of  books  in  stock  at  ALL  times. 

LIBRARY  ACCOUNTS  /  ORDERING: 

Call  in  orders  or  send  in  purchase  orders  or 
Use  our  ON-LINE  (MODEM)  ordering. 

ON  LINE  (MODEM)  ORDERS:  Call  us  for  phone  number. 
No  charge  to  Libaries  except  for  phone  call. 
Class  "On  Tvme"  also  available 

INVOICING: 

We  bill  when  shipped. 
Instant  credit  for  libraries. 

NON  TECHNICAL  TITLES: 

We  can  obtain  popular  titles  with  one  week 
turn  around  time  (20%). 

Discounts  subject  to  change. 


ADDITIONS 

Barbara  Ahrens 

Ware  Fletcher  Freidenrich 

Library 

525  University  Ave. 
Palo  Alto,   CA  94301 
41 5-328-65B1 

Carol  G.  Alexander 
2714  Arlington  Blvd. 
El  Cerrito,   CA  94530 

Susan  H.  Anderes 
752  Harvard  Ave. 
Menlo  Park,   CA  94025 

Freude  Bartlett 
2918  Florence  St. 
Berkeley,   CA  94705 

Joel   A.  Beale 

Chevron  Research 

555  Market  St.,    Rm.  4023 

San  Francisco,   CA  94105 

Marion  G.  Birkmeyer 
889   37th  Ave. 
San  Francisco,   CA  94121 
41 5-952-1 000 
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Gloria  Check 
9SG  Camelia  Way 
San  Jose,    CA  95117 
408-721 -4677 

Sherry  Cook 

Fairchild  Advanced  Research 

Laboratory 
R&D  Library 
4001  Miranda 
Palo   Alto,    CA  94304 
41 5-858-4296 

Timothy  Delilolf 
Utah  International 
41 5-981 -1 51 5 

Elizabeth  A.  Donini 

Aircraft  Technical  Publishers 

101    S.   Hill  Dr. 

Brisbane,    CA  94005 

41 5-468-1 705 

S.   Garland  Draper 

2540  Polk  St. 

San  Francisco,    CA  94109 

41 5-989-0989 

Leslie  G.  Hesdorfer 
492   63rd,   Apt.  C 
Oakland,    CA  94609 

Betty  Howell 

11    High   St.,  #103 

San  Francisco,   CA  94114 

41 5-991 -1 225 

Bruce  Hubbard 

WED  BE11   AH0J  14,3 

2700  Bronshoj 

DENMARK   A  45/1 -16-171 1 

Catherine  L.  Kerns 
185  Encinosa  Ave. 
Vacaville,    CA  95688 

Mary  Layman 
MOB  AC 

Monterey  Peninsula  College  Library 
980  Fremont  Blvd. 
Monterey,   CA  93940 

William  Llewellyn,  Jr. 

220   34th  Ave. 

Santa  Cruz,    CA  95062 


Alice  P.  McGuire 

Professional  School  of  Psychology 
L  ibrary 

1714  Lombard  St. 

San  Francisco,    CA  94123 

41 5-563-2277 

Priscllla  Nauorski 

123  Starlyn  Dr. 

Pleasant  Hill,    CA  94523 

Michael   R.  Passo 
P.O.    Box  40038 
Berkeley,   CA  94704 

Sandra  Penney 

Transamerica   Investment  Service 
Library 

600  Montgomery  St. 

San  Francisco,    CA     941 1 1 

41 5-983-41 47 

Karen  Pollach 

Bank   America  Research  Library 

A3405 

Box  37000 

San  Francisco,   CA  94137 
41 5-622-2066 

Virginia  Rees 
235  Hamilton  Ave. 
Palo  Alto,    CA  94301 
41 5-362-4903 

Anne  Rich 

531    Seaver  Dr. 

Mill  Valley,   CA  94941 

Malka  Schyndel 

3760  Tamarack   Ln.  #23 

Santa  Clara,    CA  95051 

Sumedha  S.  Shende 
214  Buskirk  St. 
Milpitas,    CA  95038 
41 5-289-2852 


17 


REVIEWS 

The  Assertive  Librarian,  Janette  S. 
Caputo.      Oryx   Press,  1984. 

For  those  of  you  who  would  like  to 
be  less  passive  in  your 
professional  life,  this  book  is  a 
good  place  to  start.  The  author  is 
a  librarian,  and  has  developed 
as se r t iv en es s  training  workshops 
for  librarians.  She  quite 
obviously  knows  the  library  milieu, 
and  has  researched  the  areas  of 
assertive  behaviors  and  behavior 
change  thoroughly. 

The  author  makes  a  clear 
distinction  among  the  terms 
assertion,  nonassertion,  and 
aggression : 

"Assertion  is  standing  up  for  your 
rights  without  violating  the  rights 
of  others. 

Nonassertion  is  not  standing  up  for 
your    rights    (remaining  passive). 

Aggression  is  standing  up  for  your 
rights  without  concern  for  (or 
conscious  avoidance  of)  the 
violation    of    others'  rights." 

In  illustrating  these  types  of 
behaviors  the  author  gives  examples 
which  differentiate  the  three 
categories  of  actions  in  both 
library   and  nonlibrary  situations. 

The  author  begins  by  discussing 
assertive  choice  and  risk,  the 
library  stereotype,  and  the 
importance  of  personal  rights  and 
responsibilities.  She  then 
provides  a  framework  for  assessing 
how  assertive  the  reader  is  now, 
and  how  comfortable  s/ he  is  with 
their  behavior.  Following  the 
assessment,  Caputo  discusses 
setting  goals,  and  the  relationship 
between  as  se r t i v en es s  and  self- 
esteem/ self-confidence. 

Caputo  then  moves  to  a  discussion 
of  both  verbal  and  nonverbal 
assertion.        Points     are  well 


illustrated  with  examples  of 
behavior  in  library  settings. 
Following  this,  she  talks  about  the 
barriers  to  adopting  new  behaviors: 
our  irrational  beliefs  and  coping 
mechanisms.  The  book  ends  with  a 
short  chapter  on  the  assertive 
library  supervisor  and  a  short 
discussion  of  feedback  during  the 
process  of  changing  behavior.  A 
lengthy  reference   list  is  included. 

I  think  the  tone  of  the  book  is 
well  illustrated  by  the  following 
paragraph  from   the  final  chapter. 

"Assertiveness  means  standing  up 
for  your  rights  without  violating 
the  rights  of  other  people;  being 
able  to  express  all  manner  of 
emotions  in  an  open,  honest,  and 
direct  way;  having  the  confidence 
to  stand  up  for  your  rights  without 
undue  anxiety;  and  being  free  to 
choose  or  not  choose  to  be 
assertive  based  on  your  assessment 
of  the  situation.  Assertion  texts 
are  designed  to  teach  ways  to  ask 
for  what  you  want,  refuse  what  you 
don't  want,  and  express  feelings  to 
other  people.  Each  of  these 
interactions  has  a  companion  lesson 
that  is  equally  important: 
assertion  is  being  receptive  to 
requests  others  make  of  you, 
accepting  refusals  from  other 
people,  and  being  receptive  to  the 
expression  of  the  feelings  of  other 
people." 

Caputo's  book  is  a  w el  1 - pr es en te d 
guide  to  more  assertive  behavior 
for  librarians.  It  is  also  a 
thoughtful  discussion  of  much- 
needed  skills   in  our  profession. 
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CALENDAR 

SEPT  18       SLA     San  Francisco  Chapter  joint  meeting  with  the  San 
Andreas  Chapter,   Dunfey's  Hotel,   San  Mateo,   6:00  pm. 
"Hot  Off  the  Wire:     Developments  in  the  Newspaper 
Industry;"     Richard  Geiger,   San  Francisco  Chronicle, 
and  Gary  Lance,   San  Jose  Mercury  News.     $16.75.  Call 
Joan  Galvez,   874-5189,   for  further  information. 

18       Northern  Calif or nia/Nevada  Medical  Library  Group 

meeting,   Herrick  Hospital,   Berkeley.     "Ethical  and 
Legal   Implications  of  Providing  Medical  Information;" 
Evelyn  Guthrey,  JD. 

19-20       Western  Association  of  Map  Libraries,   fall  meeting, 
Davis,  CA 

26       Bay  Area  Online  Users  Group  meeting,   San  Francisco. 

Mead  Data  Central  Nexis,   competitor  intelligence, 
search  downloading. 

OCT  3-4       Designing  and  Space  Planning  the  Electronic  Library, 
San  Francisco.     $275.     For   details  contact  Aaron 
Cohen  Association,   RFD   1,    Bos  636,   Teatown  Rd., 
Croton-on-Hudson ,   NY  10520. 

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIM 


OnTyme 


The  Electronic  Mail  System  for  Libraries 


A  nationwide  network  of  over  1 ,500  users 
Prompted  forms  for  ILL,  document  delivery 
Experienced  staff  to  serve  you 
Easy,  efficient  command  structure 
National  and  international  access 


plus  the  LOWEST  rates  available 


OnTyme"  is  a  service  mark  of  McDonnell-Douglas  Corp., 
and  is  available  to  libraries  through  CLASS, 
a  cooperative  library  services  agency.  Contact: 


CLASS 


Dept.  OSF    1415  Koll  Circle,  Suite  101  San  Jose,  CA 95112-4698 
408/289/1756 
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6-11       ASIS  National  Meeting,   Las  Vegas. 

9-10       Researching  Company  Information;   Hyatt  on  Union  Square 
Uashington  Researchers.     Call  202-333-3499  for  more 
information.  $695. 

11       Researching  Foreign  Firms;   Hyatt  on  Union  Square. 
Washington  Researchers.  $325. 

24       SLA  San  Francisco  Chapter  dinner  meeting  in  San 

Francisco.     For  information  contact  Tim  DeWolf, 
981  -1515. 

NOW  4-6       Online  '85;    New  York  Hilton.      Call  203-227-8466  for 
more  information. 

16-20       CLA  Annual  Conference,   Oakland  Convention  Center  and 
Hyatt  Regency  Oakland.     Call  CLA  offices  in. 
Sacramento  for  more  information. 

19       SLA  Joint  meeting  with  CLA  in  Oakland.     For  details 
contact  Mary  Lou  Fox,  546-8466. 

DEC     10       SLA  Christmas  party   in  San  Francisco.     For  further 
information  contact  Maureen  Madsen,  874-5189. 


Special  Libraries  Association 
21  01  -B  Central  Avenue 
Alameda,    CA  94501 
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arrived  early 
at  Dunfey's,  eagerly  anticipating 
our  first  meeting  of  the  chapter 
year,  and  also  our  annual  meeting 
with  the  San  Andreas  chapter.  As  I 
approached  the  room,  I  was  met  by 
an  irate  David  Leui  alien  and  a 
disturbed  Joan  Galvez.  I  asked 
what  mas  wrong,  and  was  shown  two 
missives,  one  neatly  typed  and  the 
other  scrawled  on  the  meeting 
notice  itself.  The  contents  were 
basically  the  same.  The  writers 
were  angry  at  the  cost  of  the  meal, 
what  one  got  for  such  an  outrageous 
price,  the  location,  the  topic. 
The  only  thing  they  didn't 
criticize  was  the  weather  (it 
invariably  rains  on  the  day  we  go 
to  Dunfey's).  One  even  pointed  out 
that  she  hi  ad  friends  who  were 
considering  joining  SLA,  but  if 
meetings  cost   that  much,    forget  it. 

My  first  reaction  was  "But  we  can't 
find  a  MacDonald's  big  enough." 
But  seriously,  there  are  a  number 
of  misconceptions  about  procedures 
and  perhaps  some  confusion  about 
what  professional  organizations  are 
all  about.  So  I  would  like  to 
address  each  issue  briefly. 
Meetings  and  programs  are  thought 
up  and  set  up  by  volunteers  using 
guidelines  prepared  by  the 
Executive  Boards  and  Advisory 
Councils  of  the  individual 
chapters.  It  is  the  policy  of  the 
San  Francisco  Bay  Region  chapter  to 
charge  non-diners  and  non-members 
extra.  It  is  also  the  policy  not 
to  subsidize  students'  meals.  Thus, 
the  structure  for  setting  the  cost 
of  the  meal  is  determined  by  a 
number  of  factors  in  addition  to 
the  price  charged  by  the 
restaurant.  The  committee  members 
do  try  to  provide  variety  ("not 
chicken  again")  as  well  as  low 
cost,  but  restaurant  meals  are  not 
cheap.  Nor  is  volunteer  labor  easy 
to  get,  particularly  if  they  are 
attacked  for  things  beyond  their 
control.  For  this  first  meeting  of 
the    year,     the    two    chapters  take 


turns  being  in  charge,  and  follow 
their   own  guidelines. 

Another  problem  with  any 
professional  organization  is  the 
cost,  not  only  of  meetings,  but  the 
cost  of  membership  itself.  No 
organizations  can  afford  to  levy 
such  high  fees  that  it  caters  to  an 
elitist  group,  but  none  can  afford 
to  charge  so  little  as  to  run  a 
continual  deficit.  So  it  seems  to 
me  that  one  must  look  beyond  money 
to  see  what  benefit  one  can  derive 
from  the  group  irrespective  of 
price.  There  is,  after  all,  no 
free  lunch.  Life  is  a  series  of 
tradeoffs.  One  chooses  greater  or 
lesser  evils  according  to  one's 
needs.  If  something  is  too 
expensive,    maybe  you   don't  need  it. 

Out  of  all  this,  I  hope  two  ideas 
have  surfaced:  1  )  don't  kill  the 
messenger  if  you  don't  like  the 
message;  and  2)  one  can  disagree 
without  being  disagreeable.  "Let 
it  all  hang  out"  as  a  philosophy  is 
frequently  merely  an  excuse  to  be 
rude  and  not  be  obligated  to  feel 
in   the   least  apologetic. 

It  is  no  lcnger  fashionable  to 
stand  on  the  lawn  and  throw 
garbage.  One  now  effects  change 
from  the  inside.  Ill  h  o  knows,  you 
may  have  the  perspective  that  can 
change  everything.  No  organization 
can  function  effectively  without 
input  from  its  members,  but  no 
member  can  input  from  a  position  of 
ignorance.  What  to  do?  Join  in. 
Find  out  why  things  are  done  that 
way  and  if  you  don't  like  it,  try 
to  change  it  in  a  constructive 
manner.  After  all,  we're  here  to 
give  you  what  you  need.  Being  rude 
only  makes  us  defensive.  I  have  a 
bumper  sticker  pasted  next  to  the 
door  (of  my  house)  showing  Lucy  (of 
Peanuts  fame)  saying:  "If  you 
don't  vote,  don't  crab."  'Nuf 
said. 

--   Angle  Brunton 
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must  apologize 
first  of  all,  to  Parn  Handman, 
Publicity  Chairman,  and  Diane 
Ro sen b erg  er,  Student  Relations 
Chairman,  for  inadvertently  leaving 
their  names  off  the  inside  of  the 
cover.  This  was  entirely  due  to  a 
word  processing  error  (mine),  which 
made  the  page  length  shorter  than 
intended.  The  really  bad  news  is 
that  the  covers  are  printed  up  once 
at  the  beginning  of  the  year  for 
the  entire  year,  so  the  abbreviated 
version  will  be  with  us  for  all 
five  issues  this  year.  Pam's  phone 
number  is  420-3280,  and  Diane's  is 
974-3219,  if  you  need  to  get  in 
touch  with  them. 

We  are  trying  something  new  with 
our  mailing  of  this  issue: 
including  the  meeting  notice  for 
the  upcoming  meeting.  This  may 
save  us  some  money  in  postage 
charges,  and  the  Advisory  Council 
voted  at  their  last  meeting  to  try 
it  this  month.  If  you  have 
comments,  pro  or  con,  about  sending 
meeting  notices  with  the  Bulletin 
when  possible,  please  contact  Inga 
Govaars,   Crocker  Bank,  983-2111. 

The  deadlines  for  the  three 
remaining  issues  of  the  Bulletin 
are  as  follows:  Jan. /Feb.  issue, 
12/31/85;  Mar. /Apr.  issue,  2/26/86 J 
May/June  issue,  4/30/86.  If  you 
have  announcements  or  items  of 
general  interest  to  chapter 
members,  please  send  them  in  time 
to  be  included  in  the  appropriate 
issue. 


******************** 


NEW  MARKET  RESEARCH  TOOL 

COMPUTER  INDUSTRY  ABSTRACTS 

We  help  you  meet  the  demand  for  market  infor- 
mation on  computers,  peripherals,  and  software. 

Complete  coverage  of  sales  and  shipment  forecasts, 
market  share,  usage,  and  more  abstracted  from  the 
major  computer  and  business  publications. 

Easy  to  use,  ABSTRACTS  offers: 

•  Clearly  defined  categories  —  systems,  large 
and    medium   size   computers;    minis  and 
micros;  storage  and  output;  communications 
equipment  and  software. 

•  Product  category  and  information  presented  in 
easy  to  understand  tables. 

•  Each  abstract  clearly  referenced  to  publication, 
title,  data  source,  page  number,  and  SIC  code. 

•  Complete  publication  data  for  each  journal 
abstracted. 

•  A  cumulative  index. 

To  find  out  more  about  this  up-to-date, 
comprehensive  research  tool,  call  or  write  today. 


Analysis  Group 

8263  Vista  Drive     La  Mesa,  CA  92041 
(619)  464-6888 


Theodon  Books  Inc. 
Davis  &  Futernick  Bookbinding  Co. 

Class  "A"  Library  Binding 
1308  Rollins  Road 
burlingame,  ca  94010 
(415)  342-6021 

LIBRARY  BOOKBINDING 
THESIS,  PERIODICALS, 
MEDICAL,  TECHNICAL, 
NATIONAL  GEOGRAPHICS,  ETC. 


JOB  LI  IM  E 

Looking  for  a  new  job?  Try  the  San 
Francisco/San  Andreas  Chapters' 
jobline:  408-378-8854. 

To  list  a  position,  call  Sally 
Hambridge  at  408-496-8727. 


INDIVIDUALS,  SCHOOLS 
&  LIBRARIES 

FOR  QUALITY  OUR  WORD 
IS  BINDING"  SINCE  1909 
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'he  Publicity  Committee,  chaired  by 
;)  a  m  Handman,  launched  their 
ictivities  for  the  year  by  staffing 
j  booth  at  the  national  INTECH 
Integrated  Information  Technology) 
85  conference  and  exposition.  The 
3xpo,  held  between  August  26-29  at 
:he  M  o  s  c  o  n  e  Center  in  San 
:rancisco,  was  attended  by  several 
:housand  corporate  executives  and 
small  business  entrepreneurs  and 
jjas  advertised  as  "the  business 
:omputer  show"  with  the  focus  on 
j sing,  moving,  protecting  and 
nanaging  information. 

The  committee,  consisting  of  Cris 
Fowler,  Gary  Handman  and  Maureen 
Yladsen,  was  w  e  11  -  p  re  pa  re  d  for  the 
event.  They  had  created  a  flashy 
Drochure  outlining  SLA  membership 
;and  services,  and  had  arranged, 
|thanks  to  Barbara  Gersh's  generous 
assistance,  a  free  day  on  online 
searches  on  DIALOG.  The  computer 
equipment  needed  for  the  day's 
activities  was  graciously  donated 
□y  Monica  Ertel  and  Apple  Computer 
Co.  Monica  brought  a  Macintosh  and 
printer  for  the  committee  to  use 
and  also  staffed  the  booth  the 
entire  day  along  with  Pam  Handman 
and  George  McGregor. 

In  addition  to  the  free  literature 
searches  and  the  brochures 
describing  SLA's  services, 
conference  attendees  received 
copies  of  the  recent  "online"  issue 
of  Special  Libraries,  which  the 
national  Association  office 
provided.  50  people  dropped  their 
business  cards  into  a  bowl  for  a 
chance  to  compete  in  a  raffle  for 
jthree  of  the  Chapter's  popular  T- 
[shirts  (limited  numbers  are  still 
available  from  the  Fundraising 
Committee).  The  lucky  winners 
were:  Pier  a  Cheng,  with  options 
development  at  the  Pacific  Stock 
Exchange  of  SF ,  Ernie  Pasters,  a 
California  Air  Engineer,  and  Henry 
Dreifus,  President  of  Corpra 
Research  Inc.  of  Rosemont, 
Pennsylvania. 


Our  Chapter's  booth,  centrally 
located  in  the  exhibit  hall,  was 
one  of  the  most  popular,  according 
to  the  INTECH  representative  who 
supervised  the  exhibit  area.  Among 
the  conference  attendees  visiting 
the  booth  were  the  owner  of  Lammers 
Veterinary  Hospital,  executives 
with  Bank  of  America  and  AT&T,  the 
Manager  of  the  Irwin  Memorial  Blood 
Bank  and  an  archivist  with  the 
Public  Archives  of  Canada.  Some  of 
the  searches  performed  throughout 
the  day  included  A  IMS  I  standards, 
information  on  business  competitors 
and  statistics  on  cigarette  smoking 
among  Hispanics.  An  alarming 
number  of  conference  attendees  from 
large  Bay  Area  firms  were  surprised 
to  discover  their  companies  had 
libraries.  Staffers  at  the  booth 
were  able  to  enlighten  them,  in 
most  cases  provide  the  name  of  the 
librarian  in  charge,  and  encourage 
them  to  stop  by  or  give  a  call. 
Look  out,  special  librarians,  this 
may  be  why  your  statistics  have 
suddenly   gone  up! 

--   Maureen  Madsen 


Book  Supplier 
to  Companies, 
Technical  Staffs, 
Special  Librarians 

Located  near  most  publishers  for  unusual  service 

We  obtain  any  book  in  print,  domestic  and  foreign, 
including  societies,  associations,  etc. 

Large  inventory  technical,  scientific,  reference, 
business  books  .  .  .  especially  HANDBOOKS 

Your  orders  phoned  in  daily  to  publishers  and 
incoming  books  shipped  immediately 

Serving  companies  throughout  the  U.S.  and  world 
for  over  45  years 

Competitive  discounts 

Fast,  efficient,  highly  personalized  service 

Fast,  easy  toll-free  ordering  in  New  England, 
Pennsylvania,  New  Jersey  . .  .  800-431-1579 

Other  states  call  .  .  .  914-834-4933 


Book  Clearing  House 

2089  Boston  Post  Road,  Larchmont,  New  York  1 0538 
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TRANSLATIONS 

(415)  854-6732 

*  Your  organization's  technical/promotional/legal 
and  other  general  and  specialized  documentation  and 
literature  [articles,  books,  reports,  proposals,  specs, 
ads,  brochures,  scripts,  catalogs,  manuals,  patents, 
contracts,  etc.]  expertly  translated  ■  INTO  ENGLISH 
from  any  other  major  language  "FROM  ENGLISH  into 
any  other  major  language  ■  ALL  MAJOR  FIELDS  o 
basic  sciences  o  electronics/semiconductors/ 
computers  o  all  industrial/military/biomed  sectors  o 
legal  o  banking/finance/insurance  ■  WORD-PROC- 
ESSING AND  TYPESETTING  in  all  major  languages 
-  PROMPT  SERVICE  WORLDWIDE  from  translation 
center  IN  THE  HEART  OF  SILICON  VALLEY,  hub  of 
the  U.S.  electronics,  computer  and  aerospace  indus- 
tries -  HIGH-TECHNOLOGY  WORLD  CAPITAL  * 

Call,  write,  telex  or  telefax: 

TRANSLATORS  FOR  INDOSTRY,  GOVERNMENT, 
THE  ONiVERSITIES  SINCE  1957 

525  Middlefield  Road,  Suite  150,  Menlo  Park,  California  94025,  USA 
■  Telephone  (415)  854-6732  [call  collect]  ■ 
■Tollfree  from  outside  California  800-223-7753  ■ 
■  Telex  17-1425  AD  EX  USA  MNPK  ■  Telefax  (415)  325-8428  ■ 

WE  SERVE  THE  WORLD'S  INDUSTRY 
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NETWORKING 


"he  California  Conference  on 
iletworking,     held    on    Sept.  19-22, 

985  at  Kellog  West  Conference 
Center      (Pomona,      CA),      was  a 

emarkable  gathering  of  100 
participants  interested  in  the 
development  of  resource  sharing 
jcross  all  types  of  libraries  in 
California.  The  primary  objective 
If    this     LSCA    Title     III  funded 

onference  was  to  facilitate 
discussion  concerning  the  issues 
Involved  in  statewide  multitype 
Library  cooperation  and  to  plan 
Dossible      models     for      use  in 

alifornia.  Conference  participants 
aere  chosen  on  a  competitive  basis 
ffith  representation  from  all  types 
and  sizes  of  libraries  (school, 
Dublic,  academic,  and  special)  with 
:he   intention   of   creating  a  forum 

o  promote  professional  thinking  cn 
statewide  multitype  library 
networking . 

The  conference  was  nothing,  if  not 
Intense.  A  rigorous  three  full 
days  of  meetings,  dinner  speakers, 
and  cocktail  receptions  were 
scheduled.  The  main  objective  of 
he  conference  was  to  induce  group 
onsensus  cn  what  needed  to  be  done 
to  develop  a  framework  for 
successful  multitype  library 
cooperation.  The  conference  work 
uas  facilitated  by  national ly -know n 
sxperts  in  the  areas  of  network 
governance,  legal  and  funding 
considerations,  and  program 
Dlanning.  Several  network 
administrators,  currently  involved 
jith  successful  statewide  multitype 
library  cooperatives  operating  in 
Illinois,  New  Jersey,  Colorado,  and 
New  York,  provided  valuable  insight 
into  the  networking  experiences  of 
other  states.  In  addition  to 
several  prominent  networking 
consultants,  Congressman  Major  R. 
Owens  (D- Brooklyn,  NY)  and  Hugh 
lAtkinson,  Library  Director  from  the 
University  of  Illinois  (Urbana- 
Champaign  campus)  addressed  the 
conference  on  legislative  barriers 
and  the  salient  benefits  associated 
ujith  multitype  cooperation. 


The  methodology  used  throughout  the 
conference  was  that  of  going  from  a 
premise  "that  California  needs  a 
statewide  framework  for  multitype 
networking,"  through  fixed- agenda 
small  group  discussion,  to  full 
assembly  agreement  of  principles 
and  plans  for  action.  In  fact,  the 
schedule  was  so  rigid  and  hectic 
that  many  participants  suspected 
the  operative  theory  was,  "wear 
them  down  until  they  will  be  too 
exhausted  to  discuss  this  topic 
anymore!"  Often  emotions  and 
tensions  ran  very  high  as  opposing 
professional  opinions  emerged  about 
the  conference  process  and  over 
whether  there  was  even  an  apparent 
need  for  statewide  networking. 
Several  times  during  the  course  of 
the  conference,  the  participants 
demanded  that  the  process  be 
rearranged  to  better  reflect  group 
agenda-setting,  rather  than  strict 
adherence  to  the  scenario  devised 
by  the  original  conference 
planners.  At  any  point  during  the 
conference,  if  disagreements 
threatened  to  halt  productive 
discussion,  small  groups  were  used 
to  focus  on  what  could  be  mutually 
agreeable,  which  was  then  brought 
back  to  the  full  assembly  for 
verification  and  consensus- 
building  . 

As  a  result  of  the  carefully 
facilitated  process,  several 
agreements  were  finally  reached  by 
the  last  day  of  the  conference. 
Participants  broadly  agreed  that  "a 
group  be  formed,  representing  all 
types  of  libraries  and  library 
users,  to  plan  and  help  implement 
multitype  library  cooperation  in 
order  to  improve  library  services 
for  the  people  of  California." 
This  group,  consisting  of  a  select 
coalition  of  conference  attendees, 
will  be  convened  by  the  State 
Librarian  and  charged  with  the  task 
of  developing  a  process  within  the 
spirit  of  the  conference  to 
implement  statewide  networking 
recommendations.  This  group  will 
be  responsible  for  the  following 
tasks:  to  study  the  feasibility 
and  costs  of  multitype  networking; 
to  review  and  recommend  statewide 


policies,  objectives  and  goals  for 
library  services  in  California; 
and,  to  develop  a  plan  for  regional 
based  networks  with  adequate  state 
funding.  Perhaps  the  most 
challenging  task  to  confront  the 
group  will  be  to  develop  a 
framework  for  library  networking 
that  includes  the  follwoing 
characteristics:  multitype 
governance;  reflects  user  needs; 
statewide  coordination  with  a 
comprehensive  communication  and 
delivery  system;  voluntary 
membership;  local  control; 
accommodates  existing  networks; 
provides  proper  incentives  to 
participate;  and  allows  equitable 
access  by   all  users. 

While  the  actual  work  of  the 
conference  ended  in  Pomona,  the 
task  shared  by  all  conference 
participants  was  to  return  home  and 
"spread  the  word"  to  colleagues, 
end-users,  and  administrators 
regarding  the  potential  benefits 
(i.e.,  utilizing  economics  of 
scale,  improved  and  expanded 
services,  more  efficient  utili- 
zation of  resources  and  technology, 
etc.)  derived  from  multitype 
networking  activities.  With  the 
conference  over,  the  next  critical 
step  toward  bringing  statewide 
multitype  library  cooperation  to 
fruition  involves  stimulating  broad 
grassroots  support  throughout 
California  for  the  concept  of 
multitype  networking. 

The  implications  of  multitype 
library  networking,  as  envisioned 
by  the  conference,  holds  great 
promise  for  special  librarians.  A 
statewide  network  would  offer 
participating  special  libraries  an 
efficient  and  comprehensive 
document  delivery  system  and 
expeditious  access  to  collections 
dispersed  throughout  California. 
Such  networking  activities  could 
ideally  serve  to  reduce  the 
traditional  barriers  of  time  and 
physical  locations  which  often 
impede  our  own  information  service 
objectives.  A  statewide  multitype 
library  network,   rationally  planned 


and  utilizing  available  technology 
and  telecommunications,  could 
vastly  improve  information  services 
for  a_  1_  _1  Californians  who  must 
participate  and  compete  in  our 
increasingly  complex  knowledge- 
based  society. 

--  Marc  A.  Levin  and 
Suzanne  M.  Burwasser 
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DUPLICATE  EXCHANGE 

The  following  items  are  offered  fo 
duplicate  exchange.  Please  contac 
the  librarian  listed  if  you  ar 
interested  in  any  of  the  items. 


Oil   &  Ga 


Dames  &  Moore  Library: 
Journal,   1983.  Contact: 

Ilene  Storace 

Dames  &  Moore 

500  Sansome  St. 

San  Francisco,   CA  94111 


Del  Monte  Library:  Journal  o 
Biological  Chemistry,  Sept. /Oct 
1978  -  July  1980  (bound),  Augusl 
1980  -  Dec.  1985  (unbound) 
Contact : 

Marguerite  Goursky 

Del  Monte  Corporation 

P.O.   Box  9004 

Walnut  Creek,    CA  94598 

Safeway  Library:     Walker's  Manua' 
of  Western  Corporations,  1927-1959 
Journal    of  Accountancy 
(1937-1954,  bound) 
Business,    v. 25-52  (1952! 
ournal      of  Economi 
v  .1  -6     (  1  963  -  1  958) 


1 961 -1983; 
v . 63  -  1  48 
Journal  of 
19  79);  J 
Abstracts, 


Journal  of  Economic  Literature! 
v.7-1  8  (1  969-1  980);  Journal  of  Far, 
Economics,  v. 24-49  (1  942-1  967  )j 
Contact : 

Molly  Matheson 

Safeway  Library 

891  -31  77 
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KALEIDOSCOPE 


•iarry  Allen,  Pacific  Bell  Corporate 
[nformation  Center,  has  had  his  job 
jpgraded  tc  a  higher  management 
Level,  with  a  nice  raise  to  sweeten 
:he  compliment.  Sara  Creu-Noble  is 
iiorking  parttime  for  a  consulting 
?irm  and  organizing  her  own 
nusiness,  hopefully  to  start  up 
3arly  in  1  986.  The  tentative  name 
Ls  Crew-Noble  Information  Services, 
["he  address  is  32  3  El  Pintado 
-leights,  Danville,  CA  94526.  Wore 
Jetails   in   the   next  issue. 

rhe  Sierra  Club  is  moving.  Its  new 
lome  will  be  located  at  730  Polk 
it  re  et  (Polk  and  Ellis),  San 
:rancisco,  94109.  The  library  is 
:losed  to  services  and  will  be 
n o v e d  November  15th.  It  will 
:emain  closed  for  a  undeterminable 
:ime  (delay  in  the  arrival  of  new 
shelving).  If  you  need  help  call 
;he  Sierra  Club,  776-2211,  and 
Leave  a  message  for  B  a_  i_  b_  ar  a_ 
._e_  k_i  s_£_h ,  Sierra  Club  librarian. 
5he  will  work  on  questions  as  time 
jermi ts . 

he    Chevron    Corporation  librarians 
iave  been  busy.     Elena  He  rd  m  a  n  and 
ler   husband,    Arthur   Carpenter,  are 
he   proud    parents   of  Christopher 
lerdman    Carpenter,     born  October 
4th.      Helen  Romero  and  her  husband 
ony      welcomed     their  daughter 
lizabeth    Ann,     born    on    July  7th. 
lecent    retirements    include  l^ary 

l££^.in >  £££  ^^.jels hh. H£ n »  a n ^  D°reen 

Irown . 

a  _tr  i_c  i_a  Sey  ler  started  a  new  job 
is   information  specialist  at  Levi 

trauss.  She  previously  worked  in 
|;he   design   and   the   engineering  and 

evelopment  departments.  J_  _a  n_ 
leuji^jtjt     left     Levi     Strauss  for 

acific  Bell,  in  their  new  San 
lamon  headquarters.  Her  title  is 
larketing  Analyst  and  she  is  the 
nanager  of  Bell's  Market  Intelli- 
lence  Center.     Her   new   phone  number 

s  823-6425. 


_J  a__y_  ^I]ni.t_lh,  Bank  of  America 
Technology  Library,  has  accepted  a 
job  at  Sonoma  State  University  as  a 
reference  librarian,  specializing 
in  science  and  computer  science, 
ili  ££££££  Ji  B_e_l_l.  has  left  Chevron 
Research  for  a  job  with  a  drug  firm 
in  Connecticut.  The  Chevron 
Overseas  Petroleum  Library  has 
become  the  Exploration  and 
Production  Library.  Librarian  Nary 
Ann  W  h  i t  ne  y  merged  and  expanded 
Chevron's  geoscience  collection  and 
the  foreign  exploration  collection 
to  form  the  library,  which  provides 
geology  and  production  engineering 
information  to  geoscientists  in  the 
Bay  Area.  The  new  address  is  P.O. 
Box  5046,  San  Ramon,  CA  94583. 
The  new  phone  numbers  are:  Library 
Information,  842-8795;  Wary  Ann 
Whitney,  842-8797. 

The  Pillsbury,  Madison  &  Sutro 
Library  is  moving  into  larger 
quarters  within  the  same  building. 
The  move  takes  place  over  he 
weekend  of  November  9  and  10  with 
no  planned  interruption  of 
business.  Sey e  m  Petri tes  has  left 
^analytics  to  stay  home  and  enjoy 
her  baby.  The  new  librarian  at 
^analytics  is  El va  Yanez,  formerly 
with  the  Contra  Costa  Library 
System. 

--   Carol  Coon 


ACCESS 
SACRAMENTO 

Access  The  Sacramento  Bee  with  the  nation's  largest 
full  text  newspaper  databank.  For  more  information, 
write  or  call  800-258-8080,  in  PA  (215)  665-3300. 

VU/TEXT. 

A  Knight-Ridder  Company 
1211  Chestnut  Street,  Philadelphia,  PA  19107 
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ARTHUR  ANTONY,  1G37-1985 

It  is  with  great  sadness  that  I 
report  the  death  of  one  of  our  SLA 
members.  Arthur  Antony  succumbed 
to  cancer  on  October  5,  1  985.  Art 
had  worked  at  Chevron  Research 
Company  as  an  Information  Analyst 
since  1980,  and  was  the  resident 
expert  on  chemical  and  patent 
searching.  His  experience  included 
teaching  at  the  Turkey  Middle  East 
Technical  University  and  grant  work 
at  University  College  of  London. 
He  came  to  CRC  well  prepared  with  a 
PhD  in  Chemistry  from  Princeton  and 
a  MLS  from  Louisiana  State 
University  at  Baton  Rouge.  His 
contributions  to  the  field  of 
information  science  included  a  book 
on  chemical  information  sources  as 
well  as  a  number  of  papers.  He  was 
also  active  in  the  local  ASIS 
chapter  and  was  to  be  their 
president  this  year.  Art  was  very 
involved  in  the  Bay  Area  Online 
Users  Group,  and  helped  increase 
the  membership  of  this  group  by 
planning  outstanding  meetings  the 
year  he  was  their  membership 
chairperson.  His  colleagues  at 
Chevron  will  miss  his  expertise, 
his  willingness  to  help,  his 
patience  in  teaching  and  his 
dedication.  Ue  have  indeed  lost  a 
valued  friend  and  a  professional 
treasure . 

-  -   Connie  Riley 

Note:  The  local  ASIS  chapter  has 
established  a  memorial  fund  to 
award  an  annual  prize  for  the  best 
information  science  student  paper 
submitted.  This  was  a  project  that 
Art  was  starting  last  spring,  and 
the  chapter  would  like  to  continue 
it  in  memory  of  him.  Contributions 
may  be  sent  to  Sharon  Hotz, 
Treasurer,  ASIS,  c/o  Harding  Lawson 
Associates,  P.O.  Box  578,  Novato, 
CA  94948. 


ADVANCED 

INFORMATION 

MANAGEMENT 

Try  our  information  people  when  you  need  experienced  personnel 
in  the  areas  of  . . . 

Automation  planning 

Business  reference 

Cataloging 

Data  entry 

Editing 

Fil ing 

General  Reference 

Indexing/Abstracting 

Journal  weeding 

Knight  riding 

Library  assisting 

Market  research 

Online  searching 

Public,  libraries 

Researcmng 

Special  Libraries 

Technical  writing 

Various  and  sundry  projects 


444  Castro  Street    Suite  503  Mtn.  View,  CA  94041  (415)  965-lOOf 


back  issue 
periodicals 

MEDICAL   •   TECHNICAL   •  SCIENTIFIC 
LIBERAL  ARTS  '  U.S.  &  FOREIGN 

Want  lists  for  single  issues,  volumes, 
and  sets  answered  promptly 

Reprints  of  single  volumes  and  sets. 

Duplicates  bought  or  exchanged. 


G.  H.  ARROW  CO. 

1133  39  N.  4th  Street 
P.O.  Box  16558 
'  Philadelphia,  Pa.  19123 
Telephone  215WA  2  3211 


0-K? 

WE'VE  GO 
170  K  OF  THEM! 


The  10-Ks  of  over 10,000  companies.  For  the  last  17  years. 
Plus  their  10-Qs,  8-Ks,  annual  reports,  registration  and  proxy  statements. 

Available  with  amazing  speed. 


If  your  library's  users  work 
with  corporate  reports  filed 
with  the  Securities  and 
Exchange  Commission,  there's 
only  one  place  you  can  go  for 
complete,  easily-accessed  files 
dating  back  to  1968. 

It's  us.  DISCLOSURE. 
We've  carefully  squirreled 
away  virtually  every  impor- 
tant report  the  SEC  has 
received  since  1968.  Not  only 
the  10-Ks,  10-Qs,  8-Ks,  and 
shareholder  annual  reports, 
but  also  proxy  and  registra- 
tion statements.  Over  a  million 
reports  altogether.  Over 
170,000  10-Ks  alone. 

We  can  send  you  a  paper 


copy  of  any  SEC  corporate 
filing  since  1968.  Or  you  can 
subscribe  to  filings  on  micro- 
fiche or  paper. 

Or  your  library  can  plug 
into  our  online  data  bases  to 
call  up  information  via  Com- 
puserve, Dialog,  Dow  Jones 
News  Retrieval,  Mead  Data, 
Quotron,  or  nine  other  online 
services. 

And  there's  still  more.  With 
our  microDISCLOSURE™ 
software  and  an  IBM  PC,  your 
library  can  simplify  the  job 
of  massaging,  manipulating, 
and  sorting  data  to  make  com- 
parisons between  companies, 
or  to  forecast  company 


The  public  company  information  source  di 


performance. 

Starting  next  year  we'll 
also  offer  you  f  aster-than-ever- 
before  turnaround  time,  with 
our  LaserDISCLOSURE™ 
system. 

But  we're  already  faster 
than  you'd  probably  guess. 
Want  a  demonstration?  Or 
some  help  deciding  which  of 
our  services  your  library 
should  use?  Call  us.  800-638- 
8076.  Tell  us  about  the  Ks,  Qs, 
and  Cs  your  users  use,  and 
how  they  use  them.  We've  got 
Ks  and  Ks  of  useful 
j    reports  to  share. 

■  800-638-8076 

_    Extension  34 
—     5161  River  Road 
DISCLOSURE     Bethesda,  Md.  20816 
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ATHLETES'  CORNER 

As  promised,  here  are  a  few  reports 
on  our  members'  activities.  We 
still  need  more  submissions,  so 
take  a  feu  minutes  to  jot  doun  what 
you're  doing  for  fun  and  recreation 
(spelled  e-x-e- r- c- i- s- e  )  and  send 
it  in  to:  Donamarie  Ualsh,  4529 
Taylor  Ave.,   Santa  Rosa,    CA  94507. 

Kit  Ga  rd  is  er  ,  Crocker  Bank,  San 
Fr_  a_n  c_i  s_c  o^  cm  sailing  :  This  past 
summer  Kit  chartered  a  47  foot 
sailboat  along  with  five  other 
members  of  a  group  called  Marina 
Sailing  Society.  The  traveled 
around  the  Mediterranean  Sea 
visiting  seven  islands.  Kit  has 
belonged  to  the  sailing  club  for 
approximately  four  years  and  sails 
about   once  a  month. 

K  a  jthjL  e_  M  c  D  e  v  i  1 1  -  P  a  r  k  s  ,  A.£lll±i.E 
Ajn_de  r_s  en   &_  Co  . ,    San  Francisco,  cm 

^.£llil  JL^ILIlii^ :  Kathie  played 
volley  tennis  in  her  earlier  years 
at  Catholic  schools  and  would  like 
to  play  again  in  the  near  future. 
Sounds    to   me    as    though    she  could 


use  a  partner  or  two!  (I  didn't 
even  know  what  volley  tennis  was, 
until  she  told  me !  ) 

Aljoci a  t  e  s ,  N  o  v  a  t  o  ,  cm  tennis: 
Sharon  plays  a  mean  game  of  tennis, 
thanks  to  her  natural  abilities  and 
to  tennis  lessons.  (I  can  person- 
ally attest  to  that!)  Would  anyone 
out  there  like  to  make  it  a  game  of 
doubles  before  the  rainy  weather 
sets  in? 

--  Donamarie  Ualsh! 

CONSULTATION 

"The  Consultation  Service  Program 
shall  assist  management  in  solving] 
information  problems  in  organi- 
zations which  may  or  may  not  yet 
have  special  libraries  or 
information  centers.  ...  Services 
shall  include  defining  the; 
information  problem  and  proposing  a 
solution  which  is  realistic  and 
within  the  requestor's  means  of 
accomplishment."  This  is  the  basic 
mission  of  Chapter  Consultation 
Committees  as  defined  by  the 
Association . 


FEDERAL 

DOCUMENT 

RETRIEVAL 

FDR  ONLINE 
202-628-2229 


Retaining  FDR  is  like 
having  1,000  bright-eyed 
&  bushy  tailed  law 
clerks  hot-footing  it 
around  Washington* 
digging  up  all  that 
info  you  need  to  make 
your  law  firm  thrive! 

*  Documents  from  ANY  court 
in  the  nation  also! 
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e  would  like  to  have  three  or  four 
embers  on  the  S.F.  Chapter 
onsultation  Committee  who  have  had 
everal  years  of  experience  in 
pecial  libraries,  and  who 
epresent  a  number  of  different 
pecialties,  e.g.,  general 
usiness,  banking,  legal, 
echnical ,    etc . 

he  help  we  provide  may  include 
ecommendations  for  planning, 
electing,  organizing,  handling  and 
ransf erring  of  information.  In 
any  cases  a  site  visit  is 
equired.  It  is  usual  to  limit  the 
mount  of  consultation  time  given  a 
pecific   request  to   one   full  day. 

lease  contact  me  if  you  think  you 
ould  like  to  participate  in  the 
ctivities  of  this  committee. 
li ring  the  day,  I  can  be  reached  at 
f1  5-620-4478,  and  in  the  evening  at 
1  5-848-0677. 

--  Jackie  J.  Desoer 


The  Electronic  Mail  System  for  Libraries 


A  nationwide  network  of  over  1,500  users 
Prompted  forms  for  ILL,  document  delivery 
Experienced  staff  to  serve  you 
Easy,  efficient  command  structure 
National  and  international  access 

.  plus  the  LOWEST  rates  available 


OnTyme"  is  a  service  mark  of  McDonnell-Douglas  Corp., 
and  is  available  to  libraries  through  CLASS, 
a  cooperative  library  services  agency.  Contact: 


CLASS 


Dept.  OSF    1415  Koll  Circle,  Suite  101  San  Jose,  CA 95112-4698 
408/289/1756 


OB  MALOX  Ci  ASSOCIATE* 

I0  Northill  Drive  #10  ■   Brisbane,  Calif.  94005  ■  (415)467-5800 


Wll_SCZH\J 

LIBRARY  BOOKSTACK8 


[LEDOMPADK  1 
Mobile  shelving 


Total  Library  Service  Company 
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ALTER  EGO 

□F   BOOKS   AND  TRUCKS   AND  BOOK  TRUCKS 

Most  people  would  think  there  is  no 
clear  career  path  leading  from 
driving  a  truck  for  a  living  to 
being  a  librarian.  I  drove  a  truck 
for  Iowa  Beef  Processors  for  almost 
three  years  in  order  to  make  enough 
money  to  finance  my  master's  degree 
in  Library  Science.  So  actually, 
truck  driving  was  "on  the  road"  to 
my  ultimate  goal  of  working  in  a 
library.  As  a  woman  in  a 
predominantly  male  profession,  I 
am  asked  many  questions  about  my 
experiences.  I'll  answer  a  few  of 
the  ones  more  frequently  asked.  I 
drove  a  large  truck,  commonly 
called  an  eighteen-w heel er.  It  had 
thirteen  gears.  I  used  to  say  that 
if  you  can  grind  your  way  through 
the  first  four,  the  rest  are  easy. 
Since  my  legs  are  short,  I  could 
not  quite  reach  the  clutch  on  most 
of  the  trucks  I  drove.  I  learned 
to  shift  without  a  clutch,  and 
single-handedly  stripped  most  of 
the  gears  in  the  fleet  before  I 
mastered   this  trick! 

When  I  first  started,  I  shared  the 
driving  with  another  woman.  This 
is  called  driving  double,  and  one 
person  drives  while  the  other 
sleeps  in  a  bunk  behind  the  cab  of 
the  truck.  I  drove  double  for  the 
first  year,  sometimes  with  another 
woman  and  sometimes  with  a  man. 
Most  of  the  last  year  I  drove  by 
myself.  Even  driving  solo,  I  was 
never  alone.  I  talked  constantly 
on  the  CB  radio.  My  code  name,  or 
"handle"  as  it  is  called,  was 
Gypsie  Rose. 

I  hauled  beef  all  over  the  United 
States  and  sometimes  into  Canada. 
Other  interesting  items  that  I 
hauled  were  peanut  butter,  live 
cattle,  light  bulbs  and  a  prop  for 
the  engine  of  the  company's  plane. 
Another  woman  driver  and  I  spent 
six  days  driving  through 
practically  the  whole  southeast 
picking    up    hooks    that    had  been 


discarded     by     trucks  hauling 
swinging     beef.        lile     must  have 
complained  a  lot  about  this  arduous! 
task,    because    the    guys  facetiously 
dubbed    us    the    "happy  hookers." 
Since  this  monicker  was  broadcast, 
far  and  wide  over   the  CB  radio  for 
the  next  several  months,  it  led  to 
some  interesting  misunderstandings! 
Another    time,    I   hauled  a  two-ounce^ 
package  of  warts  removed  from  the, 
kidneys  of  cows  to  a  laboratory  fori 
analysis.       Here    was     this  tiny 
little    package    in    a  forty-foot, 
refrigerated  trailer.     At  least  I 
did  not   have  to  worry  about  being 
overweight  on  that  trip.      In  some 
states,     the    total    weight    of  thes 
truck    and    trailer    is    limited  to 
73,280  pounds. 

You    are    probably    asking  yourself] 
why    I    gave    up   such   a  stimulating 
career     to     become    a  librarian. 
Surprisingly,    there    are  similar-: 
ities    between    the    two  professions.- 
Both   require  dedicated   people  who 
are    service    oriented.  Truck 
drivers  can  not  quit  in  the  middle! 
of   a  run    just   because  the   road  is1 
covered     with     snow      or  ice. 
Librarians    will   drive  themselves 
crazy  by    looking  "one   more"  placfl 
for    the    answer     to    a  patron's 
inquiry.      Both    professions  contain 
a    high    level    of    stress.      When  I 
drove   a   truck,    loads   were  always 
being    loaded    late,     but  delivery 
dates  would   remain  the  same.  There 
is    always   the   pressure   of  making 
the    best    time    you    can,    even  in 
adverse   weather    conditions   or  with 
mechanical   problems.     The  library 
profession     has     its  inherent! 
pressures,    too.     Rush  requests  from 
patrons,     and    maintaining    a  high 
level     of     service     with  staff 
cutbacks    all    contribute    to  the 
stress.      The    cooperation  between 
librarians     is     similar     to  the 
cooperation    among    truck  drivers. 
Networking    is    practiced    by  both 
professions.      I    once    caught  my 
brakes  on   fire,    and  trucks  on  both 
sides    of    the    highway    stopped  and 
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elped  to  extinguish  the  flames, 
here  are  many  times  when  I  have 
een  able  to  supply  a  desperate 
atron  with  materials  loaned  from 
nother  library. 

here  are  some  differences  in  the 
llo  careers  as  well.  When  I  first 
tarted  driving  in  1972,  I  was  just 
ne  of  a  handful  of  women  on  the 
oad;  the  ratio  of  men  to  women  was 
henomenal.  This  is  quite  a 
ontrast  to  the  library  profession, 
lthough  I  have  noticed  a  slight 
nflux  of  men  into  our  profession 
ecently.  I  never  planned  on 
riving  a  truck  for  the  rest  of  my 
ife,  so  I  did  not  have  time  to 
ecome  bored  at  seeing  the  same 
ighways  over  and  over  again.  I 
id  not  have  any  accidents  that 
aused  loss  of  life,  nor  did  I 
rive  long  enough  for  the  boredom 
f  the  job  to  effect  me.  After  a 
ertain  amount  of  time,  driving  a 
ruck  offers  no  more  challenges, 
he  library  profession  is  just  the 
pposite.  l\lo  matter  how  long  you 
ave  been  in  the  field,  there  are 
lways  more  challenges.  Our 
ositions  are  anything  but  static, 
his  is  one  of  the  greatest 
trengths   of  our  profession. 

--  Connie  Riley 


FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT  OF  PRINT 


Specialties: 
Search  Service 
Irregular  Serials 
International  Congresses 
Building  Special  Collections 


ALBERT  J  PHIEBIG  INC. 

Box  352,  White  Plains,  N.Y.  10602 


FREE 
ELECTRONIC 
ORDERING 
FROMI.O.D.! 

We  have  developed  our  own 
menu-driven  electronic  mailbox/ 
ordering  system.  Access  it  through  our 
toll  free  800  number. 

No  more  connect-time  charges  to  a 
database  vendor  to  request  material 
online  from  a  document  supplier- 
use  IOD's  free  service  instead! 

For  further  details,  please  contact: 
Sue  Rugge,  President 

INFORMATION 
ON  DEMAND,  INC. 

Box  9550,  Berkeley,  CA  94709 
Tel.  800  227-0750  /  415  644-4500 

ED 

Associated  with  the 
Pergamon  Group  of  Companies. 


CONFERENCE 

"Micros,  Management  and  Medicine: 
Beyond  the  Book"  is  the  theme  of 
the  Joint  Meeting  of  the  Medical 
Library  Groups  of  Northern 
California  and  Nevada  and  of 
Southern  California  and  Arizona. 
The  meeting  will  take  place  on 
February  12-14,  1986,  in  San 
Francisco,  CA,  at  the  Hyatt 
Regency.  For  more  information, 
contact : 

Sally  Chu 
Medical  Library 

Peninsula  Hospital  and  Medical 

Center 
1783  El  Camino  Real 
Burlingame,    CA  94010 
41 5-872-5621 
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PLANNING  ACTIVITY 

It  wasn't  "My  Dinner  With  Andre" 
but  you  could  say  it  was  "Dinner 
With  Angie  and  Monica  and  Bill  and 
Barry  and  Sharon  and  Linda  and 
Randy  and  ..."  The  Long  Range 
Planning  Committee  held  its  first 
"discussion  evening"  on  October 
29th  to  debate  TRENDS  IN  THE 
PROFESSION  --  IMPACTS  OF  CHANGING 
TECHNOLOGY  AND  THE  IMPACTS  OF  OTHER 
PROFESSIONALS.  The  meeting  and 
dinner  was  held  at  Suzanne 
Burwasser's  house,  chariman  of  the 
committee,  and  the  two  segments  of 
the  evening's  discussion  were  led 
by  committee  members  Sharon  Hotz 
and  Linda  McKell. 

Sharon  led  the  discussion  through 
questions  of  whether  technology  was 
making  changes  in  the  basic 
functions  of  1 ib r a ri an sh ip .  Many 
of  the  participants  felt  that  the 
more  "traditional"  functions  of 
processing  and  archiving  would 
continue  to  be  needed  but  would  be 
performed  by  a  smaller  group  of 
librarians  than  at  present.  Most 
agreed  that  technological  tools 
will  enable  information  profes- 
sionals to  concentrate  on  packaging 
of  information,  training  users, 
communicating  with  management,  and 
marketing  the  concept   of  libraries. 

Linda  again  focused  on  functions  of 
librarians  in  asking  what 
librarians  do  that  other 
professionals,  such  as  MIS,  records 
management,  or  information  brokers 
don't  do.  This  question  brought  up 
the    point    of    v_a_  1,  u,  s_  terms  of 

librarians'  functions.  One 
excellent  point  made  was  that 
librarians  are  the  only 
professionals  who  speak  to  their 
users  in  the  user's  language. 
Thus,  librarians  provide  a  larger 
context  for  clients,  as  well  as 
acting  as  liaisons  for  clients  to 
other  clients. 

None  of  the  participants  expected 
the  questions  to  be  answered;  the 
conversation  elicited  many  useful 
observations,  some  good  laughs,  and 
a  chance  to  exchange  and  enhance 
ideas . 


The  participants  were:  Harry  Allen 
(Pacific  Bell);  Linda  Bickham 
(Genentech);  Angie  Brunton  (CA  Div. 
of  Mines  &  Geology);  Julie 
Butterfield  (Cetus  Corp.);  Barry 
Champany  (information  Store);  Jean 
Circiello  (U.S.  EPA);  Sharon  Cline 
(Consultant);  Terry  Dean  (UCB  Inst, 
of  Govt.  Studies);  Jackie  Desoer 
(Chevron  Research);  Monica  Ertel 
(Apple  Computer);  Rosemarie  Falanga 
(information  Counts);  Randy 
Galloway  (San  Francisco  Consulting 
Group);  Pat  Lawrence  (PG&E);  Randy 
Marcinki  (Dynamic  Services);  Uiess- 
John  Murdough  (H.J.  Degenkolb);  and 
Bill  Petru  (Hewlett-Packard). 

The  next  meeting,  on  PROFESSIONAL 
EDUCATION,  will  be  held  on  December 
5,  1985.  Anyone  interested  in 
being  a  participant  should  contact 
either  Suzanne  Burwasser  (921- 
6431),  Sharon  Hotz  (892-0821  x614), 
or  Linda  McKell  (965-1008)  by 
November  15,  1985. 

--   Suzanne  Burwasser 
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VISA/MASTERCARD 
Phone  Orders  Accepted 
1  Day  Delivery 


BOOKS.Inc. 


(213)  464-4322 


9:30  a.m.  -5:30  p.m. 
Monday  thru  Saturday 


Specializing  in 

.  COMPUTER  DISKS 

DYSAN  1  VERBATIM 
ALL  FORMATS 
S'/."  S  8" 
40  TRACK  t  80  TRACK 
LOWEST  PRICES 
•  COMPUTER  MAGAZINES 


PUBLISHERS  WE  DISCOUNT 

NOT  ALL  PUBLISHERS  HAVE  BEEN  LISTED 


(  ALL  QUANITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS  I 


ACADEMIC  PRESS 
A.C.I. 

ADDISON  WESLEY 

A.I.S.C. 

ARTECH  HOUSE 
ASHTONTATE 
BUILDING  NEWS 
CAMBRIDGE  UN  PR 
CHILTON 
CODE  BOOKS 
COMPUTER  SCIENCE 
CRAFTSMAN 
DEKKER 
DICTIONARIES 
DIGITAL  PRESS 
DILITHIUM 
ELSEVIER  N  H 
ENGINEERING  PRESS 
GULF  PUB 
HALSTEAD 
HARPER  ROW 


15% 
10% 
15% 
15% 


20% 
15% 
20% 
15% 
15% 


HAYDEIM 

HRW 

IEEE 

INDUSTRIAL  PRESS 

INTEL 

JANES 

KAUFMAN 

KNOWLEOGE 

LAWRENCE  ERLBAUM 

MACMILLIAN 

MCGRAW  HILL 

MCGRAW  HILL  HANDBOOKS 

MEANS 

MIT  PRESS 

MOTOROLA 

MURACH 

NAL  COMPUTER 

NATIONAL  SEMICONDUCTOR 

NOYES 

OSBORNE 

OXFORD  UN  PRESS 


5% 
15% 
10% 
10% 
15% 


10% 
20% 
15% 
5% 
10% 
15% 
20% 
10% 


PENNWELL 

PERGAMON 

PLENUM 

PRENTICE  HALL 

PROF.  ENG.  REG  PROG. 

OED 

QUE 

REA 

RESTONREWARD 

SAMS 

SIGNETICS 

SPRINGER  VERLAG 

SYBEX 

TAB 

TEXAS  INSTRUMENTS 
VAN  NOSTRANO 
W.C.BROWN 
WILEY 
YOURDON 
ZILOG 


15% 
15% 
20% 
5% 
20% 
10% 
15% 
20% 
10% 
10% 
20%  ' 
20% 


"  On  rare  occasions  some  books  will  have  a  short  discount  of  5% 

DELIVERY: 

In  stock  order  1   2  days. 

Out  of  stock  books  2  -  4  weeks. 

RUSH  orders  10  days  to  2  weeks. 

'Over  1000  shelves  of  books  in  stock  at  ALL  times. 

LIBRARY  ACCOUNTS  /  ORDERING: 
Call  in  orders  or  send  in  purchase  orders  or 
Use  our  ON-LINE  (MODEM)  ordering. 

ON  LINE  (MODEM)  ORDERS:  Call  us  for  phone  number. 
No  charge  to  Libaries  except  for  phone  call. 
Class  "On  Tyme"  also  available 

INVOICING: 

We  bill  when  shipped. 
Instant  credit  for  libraries. 

NON  TECHNICAL  TITLES: 

We  can  obtain  popular  titles  with  one  week 
turn  around  time  (20%). 

Discounts  subject  to  change. 
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NOMINATIONS 

Chapter  members  are  encouraged  to 
submit  names  of  potential 
candidates  to  the  Nominating 
Committee  as  soon  as  possible.  You 
nay  also  make  nominations  from  the 
floor  at  the  January  or  February 
neeting  in     this     case,  the 

nominee  must  have  already  agreed  to 
run.  The  offices  open  this  year 
are : 

Dresident-elect   (3  year  commitment) 
Director   (2  year  term) 
Secretary   (2   year  term) 

\lames  of  possible  candidates  may  be 
Forwarded  to  the  Nominating 
Committee  Chair,  LaVonne  Jacobsen, 
5an  Francisco  State  University 
.ibrary,  1630  Holloway  Avenue,  San 
rrancisco,    CA  94132. 


iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 


We  can  provide  marketing 
information  for  business 
from  our  network  of 
published  sources,  from 
computerized  data  bases 
and  from  executive 
contacts. 

Now  in  four  locations: 
Berkeley,  San  Francisco, 
Silicon  Valley,  and 
London,  England.  Rush 
service  available. 


Any  subject  •  Any  Business  •  Any  Field 
(well,  almost  any!) 

Contact  Larry  Marks  at: 


info/search 


2608  Ninth  Street,  Berkeley,  CA  94710 
(415)  644-2111 


CLASS  "A"  HARD-COVER  BINDING  OF 
MEDICAL,  TECHNICAL,  LEGAL  JOURNALS 

RECORDS  AND  REPORTS 
LIBRARY  BOOKS  .  THESES  .  MAGAZINES 
EDITIONS  .  RESTORATIONS 


WIDE  CHOICE  OF  COVER  MATERIALS 
AND  COLORS,  STYLE  AND 
SIZE  OF  LETTERING 

CORDS  USED  AT  TOP  &  BOTTOM  OF 
SPINE  FOR  EXTRA  STRENGTH 

HIGHEST  QUALITY  BINDING  &  SERVICE 
AT  REASONABLE  PRICES 


SONOMA 


BOOK  BINDERY 


20079  BROADWAY  .  SONOMA,  CA  95476 
(707)996-9633  (707)938-1280 


OCTOBER  MEETING 

On  October  24  ("Bring  Your 
Colleague"  night)  a  large  group  met 
at  the  Sir  Francis  Drake  Hotel  in 
San  Francisco  to  hear  Nancy  Vincler 
of  l/incler  Communications  Inc.  talk 
about  "Writing  For  Results." 
l/incler  Communications  specializes 
in  conducting  business  writing 
seminars  and  workshops  for 
communications. 

Ms.  l/incler  spoke  of  a  most 
critical  business  skill,  that  of 
written  communication.  She 
outlined  nine  guidelines  for 
getting  on  the  right  track:  think 
before  you  write;  verify  facts; 
orient  the  reader;  be  brief; 
eliminate  long  sentences;  control 
paragraph  length;  be  diplomatic; 
emphasize  main  points;  and  edit 
carefully . 

In  keeping  with  the  ideas  presented 
that  evening,  this  report  will  go 
no  further  except  to  note  Ms. 
Winder's  ABC's  of  good  writing: 
Accuracy,   Brevity,   and  Clarity. 
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-  Dona marie  Walsh 


COMPUTER    USERS  GROUP 

The  Apple  Library  Users  Group  was 
formed  in  1981  for  librarians  using 
Apple  computers  in  their  libraries 
and  information  centers.  It  now 
boasts  more  than  4,000  members, 
including  public  librarians,  school 
media  specialists,  medical 
librarians  and  corporate 
information  specialists.  Its 
members  represent  every  continent 
in  the  world,  including  a  librarian 
from  Sichuan  University  in  China 
who  uses  an  Apple  11+  to  catalog 
English  language  books.  Their  main 
method  of  communication  is  a 
newsletter  which  lets  members  know 
what  others  are  doing  with 
computers  in  their  libraries.  The 
newsletter  contains  useful  reviews 
of  hardware  and  software, 
descriptions  of  innovative  uses  of 
computers  in  libraries  and  an 
active  question  and  answer  column 
with  users  swapping  horror  and 
glory  stories.  In  f o  w  o  rl d' s  John 
Dvorak  gave  this  newsletter  a  first 
place  award  as  THE  BEST  NEWSLETTER 
FROM  A  CORPORATION! 


The  newsletter  is  free  to  those  who!j 

use  (or  are  contemplating  using)  an! 

Apple  in  their  library.  For  morel 
information,  contact: 

Monica  Ertel 

Apple  Computer,  Inc. 

Library  &  Information  Services  32AJ! 
20740  I/alley  Green  Drive 
Cupertino,    CA  95014 
408-973-2552 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 


DIRECTORY 

A  1986-87  joint  San  Andreas-Sar 
Francisco  Bay  Region  Chaptei 
Membership  Directory  is  sche.dulec 
for  early  1986.  Look  for  the 
questionnaire  that  will  be  mailec 
to  all  members  during  November, 
Kindly  fill  out  the  form  accurately 
and  return  it  promptly  so  you  anc 
your  organization  will  be  part  of 
this  vital  publication! 

--  Mary  lilawrzonel< 


Ifitexists, 
well  find  it 


Information  is  your  business. 
Delivering  it  is  ours. 

No  matter  where  you  are,  no  matter  where  the  document  is  that 
you  need,  the  Information  Store  will  get  it  to  you.  Our  high-tech, 
worldwide  network  assures  prompt,  cost-effective  delivery  of 
reports,  government  documents,  specifications,  proceedings 
or  anything  ever  published,  anywhere  in  the  world. 

Don't  delay  in  getting  the  information  you  need... 415  543-4636 


Sill 


The  Information  Store 

Professional  Document  Retrieval  Services 


The  Information  Store  is  a  service  mark  ot  The  Information  Store,  Inc. 

Cable,  Dialorder,  On Tyme,  ORBDOC:  INFOSTORE    Facsimile:  415/543-9147    BRS:  t19i    The  Source:  TCC  598    CompuServe:  74105,1661    MCI  Mail:  ID177-2317 


IS 

IU] 

cr 


at 
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OUR  JOB  IS  TO  MAKE 
YOUR  JOB  EASIER . 

All  EBSCO  systems  are  designed  with  one  major  goal  in  mind:  to 
simplify  your  serials  transactions.  No  matter  how  big  your  library  is, 
how  small,  or  how  specialized,  we  can  provide  the  professional 
services  you  expect. 

CONTACT  EBSCO-LET'S  TALK  SERVICE. 


EBSCO 


SUBSCRIPTION  SERVICES 


3  Waters  Park  Drive 
Suite  211 

San  Mateo,  CA  94403 
(415)  572-1505 


CATALOGING  COMMITTEE 


he  SLA  Committee  on  Cataloging  has 
sked  us  to  appoint  a  liaison  from 
ur  chapter  to  the  committee.  The 
ommittee  acts  as  a  clearinghouse 
or  information  on  current 
ctivities  and  d e v e 1 o p m e n t s  in 
a  taloging  and  organization  of 
iaterials;  in  addition,  they  work 
ith  other  professional  organi- 
ations  with   similar  concerns. 


The  duties  of  the  Chapter  Liaison 
include  receiving  the  Committee 
newsletter  and  informing  chapter 
members  of  topics  of  interest,  and 
providing  input  to  the  Committee 
from  chapter  members.  If  anyone  is 
interested  in  being  the  Chapter 
Liaison  from  the  San  Francisco  Bay 
Region,  please  contact  Angie 
Brunton  at   671 -4941 . 


NOV  1  5 
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CALENDAR 

A m er ic an  So c i e t y o f    Indexers    meeting,  Kensington. 

"Freelance  Indexing:  Nuts  and  Bolts."  For  details, 
contact   Nancy  Mulvany,  524-4195. 

CLA  Annual   Conference,   Oakland  Convention  Center  and 
Hyatt  Regency  Oakland.      Call   CLA   offices  in 
Sacramento  for  more  information. 

Library  Open  Houses:     Metropolitan  Transportation 
Commission/ ABAG  Library,    101    8th   St.,   Oakland;  and 
Safeway  Stores,    Inc.    Library,   4th   &  Jackson  Sts., 
Oakland;    both   open  from  3-5   pm.  Reservations 
requested.     Contact  Seyem  Petrites   or  Mary  Lou  Fox 
for  information. 
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19       SLA  Joint  meeting  with  CLA,   Oakland   Hyatt,  1DD1 

Broadway.     Speaker:     Kaycee  Hale,   Fashion  Institute 
of  Design  and  Merchandising,   on   "Your   Image  Can  Be 
the  Decisive  Difference."     $15.00.     For  reservations, 
contact  Mary  Lou  Fox,  546-8466. 

DEC     10       SLA  Christmas   party   in  San  Francisco.     For  further 
information  contact  Maureen  Madsen,  874-5189. 

JAN     11        American  Society   of   Indexers  Mid-Winter  Conference. 

Sessions   on  artificial   intelligence  and  its  impact 
indexing,   a  talk  from  the  librarian  at  Lucasfilm, 
and   trends   in   indexing  and  publishing.  Contact 
Nancy  Mulvany,    524-4195   for  more  information. 

22       SLA   San  Francisco  Chapter  meeting,   East  Bay.  Panel 
discussion  on  doing  primary  research. 

JAN     31-     SLA  Winter   Education  Conference,    Nashville,   TN.  For 
FEB     2  more   information,    contact  Kathy  L.   Warye,    SLA,  202- 

234-4700. 

FEB     12-     Annual   Conference,    Music  Library  Association, 

15  Milwaukee,   UJI.     Contact  Richard  Jones,   41  4-963-6457, 

for   further  details. 


Special  Libraries  Association 
2101-B  Central  Avenue 
Alameda,    CA  94501 


01P0STAGF 


ATTENTION:  MEETING 
NOTICE  ENCLOSED 


001112 

Nancy  E  Wharton 

Pac  Gas  El ectr  Co 

Corporate  Libr 

77  Beale   St  Rm  1220 
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I  must  have 
my  message 


ELL , 

ouched  a  nerve  in 
soap-box  style)  in  the  last  issue, 
arbara  Palanjian  called  from  SLA 
n  Washington,  DC  and  told  me  that 
he  was  working  on  the  Boston 
onference  (June,  1  986  ),  and  she 
ecognized  certain  general  truths. 

even  got  a  nice  note  from  David 
ender.  Not  to  mention  the 
esponse  from  chapter  members 
favorable).  I  could  never  tcp  all 
hat  in  a  million  years.  So,  I 
ailed  Sharon  and  said  "I  could 
ever  top  that  in  a  million  years, 
ut  out  a  sign  'Resting  On  Our 
aurels.1"  She  said,  "You  can't  do 
hat."     So  I   di  dn't. 
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£7/100000 


n  Jlost  The  Orlando  Sentinel  911b  yhilabetyfiia  Inquirer  NeWS  £ 
I  HK  MORNING  CALL  THE  RICHMOND  NEWS  LEADER 

POST  Akron  Bkac  on  Jol  rnal  £1)C  ^Dasljington  $os\  ^a$l 


ING  CALL  She  Boston  (globe  The  Sacramento  Bee  (ThicafloOVi 


fter    I    finish    this    I    will  have 
ompleted     60%     of     my  Bulletin 
ontributions.      My  year   is  nearly 
a  1  f   over.      It's    been    busy,  but 
nteresting.       So    far,     100%  good 
rograms   and  7  5%  good  meals.  All 
ommittees  are   busy:      Mary  and  Nan 
lave     the     new     directory  under 
ontro  1  ;     planning    sessions  at 
'Uzanne's    are    smashing    (in  the 
•  r  i  t  i  s  h    sense);     the  education 
/orkshop  has  taken  shape.     This  is 

0  mention  only  a  few  activities. 

1  a  r  y  is  looking  for  good  people  to 
lelp  her  next  year.  Perhaps  this 
s  a  good  time  to  peruse  the  list 
m  the  back  cover  of  your  Bulletin 
.o  see  what  you  might  like  to  do 
lext  year.      If  you  remember,  last 

ssue  I  asked  you  to  get  involved 
yes,  that's  what  I  really  meant), 
'his  issue  I'm  asking  the  same 
;hing   in   less  inflammatory  terms. 

JAPPY  NEW  YEAR. 

—  Angie  Brunton 


BYLAWS 

A  review  of  the  Chapter  Bylaws 
turned  up  several  small  discre- 
pancies that  need  to  be  resolved. 
The  proposed  changes  are  spelled 
out  below,  with  deletions  e^essed 
©«t  and  additions  underscored. 
These  revisions  will  be  voted  on  at 
an  upcoming  Chapter  meeting,  where 
they  will  need  to  be  approved  by 
two-thirds  of  the  members  present 
and  voting. 

Ar  t  j_  c_2  e  _I.ll     Off  leer  s___  Section. 
Ill®  £r e  s^d  e  ri  t 

Unless  otherwise  determined  by  the 
Executive  Board,  he  ttftd  or  the 
Treasurer  or  t  _h  e  P  r  es  _i_ d  e  ni  t  -  E]_  e c  t 
shall  si  on  all  checks  drawn  upon 
Chapter  funds.  He  shall  be  a  mem- 
ber ex-officio  of  all  committees 
exeept  the  Neffl4f*at4f)§  G©fflm4%tee. 

Article  1  Vj_  Of  f  j_c  er  s^  Sect  j_o  n  4. 
Ill®  T r e a_s jj r _er 

Unless  determined  otherwise  by  the 
Executive  Board,  he  a^d  or  the 
President  or  the  Pr  es  j_d  en  t-  EJ_  ec  t 
shall  sign  all  checks  drawn  upon 
Chapter  funds. 

—  Miriam  Ciochon 


0 


Y  participation  in 

the  activities  of  the  Planning 
Committee  this  year  have  been  very 
rewarding,  and  perhaps  typify  the 
best  in  what  one  gains  from  being 
involved  in  the  activities  of  a 
professional  organization.  I  had 
certainly  not  planned  on  taking  on 
any  more  than  the  Bulletin  (after 
all,  one  job  is  enough!),  but 
Suzanne's  idea  of  a  series  of 
discussions  which  would  address  the 
Chapter's  plans  in  terms  of  current 
and  future  issues  for  the 
profession  was  so  appealing  that  I 
found  myself  volunteering  in  spite 
of  the  added  responsibilities.  And 
while  it  has  meant  some  extra  hours 
of  work,  it  has  been  time  well 
spent . 


of   trying  to 


focus 
i 


In   the  process 

the  discussion  parameters,  I've 
been  forced  to  crystallize  my  own 
thinking  about  some  of  the  issues 
facing  our  profession.  Along  with 
the  general  issues,  I've  found 
myself  thinking  about  what  I  want 
and  expect  for  myself  and  of  myself 
in    the  profession. 

The  discussions  themselves  have 
served  as  a  real  sounding  board  for 
my  own  thoughts,  and  given  me  a 
chance  to  hear  other  views  and 
concerns.  Amid  the  diversity  of 
opinions  expressed,  I  think  the 
outstanding  characteristic  of  the 
discussions  has  been  the  sense  of 
professional  integrity  and  concern 
for  the  direction  of  librarianship 
which  has  been  expressed  by 
parti  ci  pants. 

Hopefully  in  our  summing  up  of  the 
discussions,  we  can  reach  some 
tentative  conclusions  about  how  SLA 
can  contribute  to  our  goals, 
individually  and  collectively,  in 
our  profession.  I  think  those  of 
us  who  have  participated  have  found 
the  activity  very  thought- 
provoki  ng  . 


For  me  the  experience  has  been  a 
pleasant  surprise,  because  I  am 
basically  not  an  "organization" 
person,  and  I'm  rather  shy  as  well. 
But,  let's  face  it,  there  are  some 
rewards  you  get  interacting  with 
colleagues  that  you  just  don't  get 
talking  to   you  rsel f ! 


On  a  practical  note,  deadlines  for 
the  last  two  Bulletin  issues  will 
be  Feb.  26  and  Apr.  30.  Also,  my 
company  has  had  another  phone 
change,  so  I  have  a  new  extension. 
Call  me  at  41  5-892  -082  1  x328  if  you 
have  comments,  questions,  or  items 
for   the  Bulletin. 

--Sharon  Hotz 
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*    *  * 


TO  ALL  S.L.A.  MEMBERS 


AND 


TO   OUR  VALUED   FRIENDS   AND  CUSTOMERS 


BEING   ABLE   TO  SAY   THANK  YOU   TO  ALL  OF   YOU   IS  ONE 
OF   THE  NICEST   THINGS   ABOUT  BEING   IN  BUSINESS. 

AND  AT   THIS   HAPPY   HOLIDAY   SEASON,    AS   WE  PAUSE 
TO   SEND  YOU      OUR  WARM  AND  SINCERE  WISHES   FOR  A 
VERY   HAPPY   HOLIDAY   SEASON   AND  A  GREAT  NEW  YEAR 
WE  ALL  WISH  YOU   "   HEALTH,    LOVE   AND  HAPPINESS" 

"   OLD  BOOKS   TO  READ" 
H    OLD  WINE   TO  DRINK" 
n   OLD   FRIENDS    TO  TRUST" 
IT   IS   OUR  PLEASURE   TO   SERVE   YOU.      IT   IS  FOLKS 
LIKE  YOU  WHO   MAKE  OUR  BUSINESS   POSSIBLE.      WE  WILL 
ALWAYS   STRIVE   TO  MERIT  YOUR  CONFIDENCE  AND 
CONTINUED  FRIENDSHIP   IN   THE   YEARS   TO  FOLLOW. 


Theodora,   Don  Bowen  &  staff 


TTmocLmi  BooIb  Inc. 
Day*  &  Fnternkk  BooUrfn&ig  Ce. 

cum  "A"  ummy  iiina 
19O0  Rouum  Road 

■UMJNOAMIi  CA  MOIO 

<4i8>  s*a-eoai 

DONALD  PI.  BOWIN  THEODORA  BOWCN 


BALIIM 

The  BALIN  (Bay  Area  Library  and 
Information  Network)  general 
membership  meeting  (Oct.  4,  1985) 
opened  with  a  general  introduction 
by  G.  Cooper,  Chair  of  the  BALIS 
(Bay  Area  Library  and  Information 
System)  Administrative  Council. 
Ms.  Cooper  outlined  the  development 
of  BALIN  and  its  relationship  to 
BALIS.  BALIS  is  the  public  library 
system  serving  Alameda,  Contra 
Costa  and  San  Francisco  counties. 
BALIN  developed  as  a  cooperative 
library  network  of  BALIS,  academic 
and  corporate  libraries  in  order  to 
promote  resource  sharing.  BALIN 
offer s  reference  services  and  staff 
development  programs  for  member 
libraries.  H.  Larsen  of  the  BALIN 
Board  discussed  these  reference 
services  and  emphasized  the  quality 
and  breadth  of  reference  services 
available  from   the  BALIN  office. 

The  next  major  item  of  business  was 
a  report  of  the  California  Confe- 
rence on  Networking  held  recently 
in  southern  California.  (See  the 
Nov. /Dec.  issue  of  the  Bulletin  for 
a   report   on  this  conference). 


item  of  business,  the 
up  into  3  discussion 
group  discussed  long- 
for  BALIN  and 
to  the  whole 
Development 
goal  is  to 
library  staff 


For  the  last 
group  broke 
groups.  Each 
and  short-range  goals 
reported  these  back 
group.  The  Staff 
Group's  long-term 
develop  programs  for 
who  are  unable  to  travel  out  of  the 
Bay  Area  for  conferences  and  work- 
shops. Its  short-term  goal  is  to 
implement  workshops  or  other  means 
of  information  exchange  on  rare 
books,  manuscripts,  children's 
literature  and  other  specific 
topics.  The  Reference  Group's 
long-term  goal  is  to  develop  more 
union  lists  which  include  the 
smaller  unique  special  libraries  in 
the  Bay  Area.  A  union  list  of 
standards  and  specifications  was 
one  suggestion  offered.  Its  short- 
term  goal  is  to  provide  orientation 
tours   of    BALIN   headquarters   and  to 


publicize  BALIN's  reference 
services  more  widely  to  its  member- 
ship. The  Networking  Group's  long- 
term  goal  is  to  begin  a  dialogue  of 
the  nature  and  purpose  of  existing 
cooperatives  in  order  to  avoid 
developing  parallel  systems.  Its 
short-term  goal  is  to  share  infor- 
mation resources  among  the  member 
libraries'  staff  within  its  own 
system.  The  meeting  closed  with  a 
brief  summary  and  closing  comments 
by  H.   Larsen  and  G.  Cooper. 

— Wess-John  Murdough 
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PLANNING 

Special  libraries:  being  as  diffe- 
rent as  they  are  from  most  other 
kinds  of  libraries,  it  stands  to 
reason  that  the  people  who  work  in 
them  need  special  qualifications. 
That's  just  what  was  examined  at 
the  second  discussion  evening 
hosted  by  the  Long  Range  Planning 
Committee  on  December  5th.  The 
topic  was  INFORMATION  SCIENCE 
PROFESSIONAL  EDUCATION. 

The  participants  looked  at  the  MLS 
degree  and  questioned  it  as  manda- 
tory for  working  in  a  special 
library.  Also  discussed  was  the 
course  content  leading  tc  the 
degree,  and  what  is  needed  to  make 
the  degree-holder  more  competitive 
in  today's  state-of-the-art  infor- 
mation  retrieval  world. 

The  evening  got  off  to  a  start  with 
the  question,  "Should  an  MLS  be  a 
prerequisite  for  a  job  as  a  special 
librarian?"   and   asked  the  corollary 


question,  "Have  you  ever  hired  a 
non-MLS  professional  for  a  profes- 
sional job  in  your  library?"  The 
answers  were,  predictably,  mixed. 
The  resulting  answer  was  that  it 
depends  on  the  specific  job  skills 
needed  and  on  the  organization. 
Many  times  skills  and  knowledge  are 
needed  that  the  MLS  doesn't 
prov  i  d  e. 

So  just  what  is  missing  from  the 
degree?  What  is  considered  basic 
to  the  education  of  a  special 
librarian?  Miriam  Tees,  McGill 
University,  in  spring  1985  sent  out 
a  questionnaire,  "Graduate  Educa- 
tion for  Special  Librarians,"  to 
SLA  Chapter  and  Division  heads. 
Ms.  Tees  provided  the  Long  Range 
Planning  Committee  with  some 
preliminary  findings  from  the 
survey  analysis.  These  findings 
were  discussed  by  the  participants 
as  to  whether  our  small  group 
agreed  or  not.  It  was  agreed  that 
management  skills  are  very 
important,  perhaps  equally  as 
important   as    information  skills. 


If  it  exists, 

well  find  it 


Information  is  your  business. 
Delivering  it  is  ours. 

No  matter  where  you  are,  no  matter  where  the  document  is  that 
you  need,  the  Information  Store  will  get  it  to  you.  Our  high-tech, 
worldwide  network  assures  prompt,  cost-effective  delivery  of 
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The  Information  Store  is  a  service  mark  of  The  Information  Store,  Inc. 

Cable.  Dialorder,  On  Tyme,  ORBDOC:  INFOSTORE    Facsimile:  415/543-9147    BRS:  t19i    The  Source:  TCC  598    CompuServe:  74105,1661    MCI  Mail:  ID177-2317 


Because  many  special  librarians 
take  jobs  in  one- person  libraries, 
there  is  no  library  bureaucracy  to 
work  up  in  and  learn  management 
skills  by  observation.  They  start 
at  the  top  and  need  management 
skills  from  the  first  day  of 
employment.  The  participants  also 
suggested  that  essential  skills 
were  those  of  oral  and  written 
communication  because  many  informa- 
tion skills  are  part  and  parcel  of 
effective  communication.  Problem 
analysis/ problem  solvi  ng  was 
another  essential  ability  which, 
again,  was  seen  as  integral  to  both 
information    and    management  skills. 

Trends  were  examined  in  the  number 
of  library  schools  which  offer  a 
master's  degree  and  the  number  of 
universities  which  have  library 
science  departments.  It  was  noted 
that  the  number  of  schools  offering 
an  MLS  degree  has  remained  stable 
over  the  last  5  years,  but  that  the 
enrollment  has  dropped  by  approxi- 
mately 30%  since  the  end  of  the 
1970's.  However,  the  number  of 
graduates  finding  employment  in 
special  libraries  has  doubled  since 
the  mid-1970" s.  With  cutbacks  in 
government  spending  for  social 
services,  it  is  little  wonder  why 
students  would  see  better  prospects 
in    special  libraries. 

The  discussion  was  cogent  and 
spirited  because  the  participants 
brought  so  much  knowledge  and 
expertise  to  the  evening.  They 
were:  Angie  Brunton  (Ca.  Div.  of 
Mines  &  Geology);  Rosemarie  Falanga 
(Information  Counts);  Jane  Fisher 
(UC  Berkeley  Extension);  Jeanette 
Glynn  (B  of  A,  Technology  Library); 
Lynn  Green  (Pillsbury,  Madison  & 
Sutro);  Jim  Healey  (Director,  SLIS, 
San  Jose  State);  Elena  Herdman 
(Chevron  Corp.);  Jan  Hewitt  (Paci- 
fic Bell);  Randy  Marcinko  (Dynamic 
Services);  Marydee  Ojala  (B  of  A, 
Research  Lib.  &  Info.  Center); 
Diane  Rosenberger  (Federal  Reserve 
Bank    of    SF);    and    Mary  Wawrzonek 


CLASS  "A"  HARD-COVER  BINDING  OF 
MEDICAL,  TECHNICAL,  LEGAL  JOURNALS 

RECORDS  AND  REPORTS 
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EDITIONS  .  RESTORATIONS 


WIDE  CHOICE  OF  COVER  MATERIALS 
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SIZE  OF  LETTERING 

CORDS  USED  AT  TOP  &  BOTTOM  OF 
SPINE  FOR  EXTRA  STRENGTH 

HIGHEST  QUALITY  BINDING  &  SERVICE 
AT  REASONABLE  PRICES 


SONOMA 


BOOK  BINDERY 


20079  BROADWAY  .  SONOMA,  CA  95476 
(707)  996-9633  (707)  938- 1 280 


(Chevron  Research).  Members  of  the 
Committee,  who  served  up  dinner  as 
well  as  the  discussion,  were  Sharon'i 
Hotz  (Harding  Lawson  Assoc.)  and 
Suzanne  Burwasser  (Burwasser 
Assoc.  ) . 

The  last  discussion  evening  will  be 
held  on  February  4,  1986.  The' 
topic  will  be  "CONTINUING  PROFES-i 
SIGNAL  DEVELOPMENT."  If  you  would! 
like  to  be  one  of  the  invitees,! 
please  call  one  of  the  members  of] 
the  Long  Range  Planning  Committee-; 
by  January   17,    1  986. 

— Suzanne  Burwasser 


*  6 


OnTyme 


The  Electronic  Mail  System  for  Libraries 


A  nationwide  network  of  over  1 ,500  users 
Prompted  forms  for  ILL,  document  delivery 
Experienced  staff  to  serve  you 
Easy,  efficient  command  structure 
National  and  international  access 


.  plus  the  LOWEST  rates  available 


OnTyme"  is  a  service  mark  of  McDonnell-Douglas  Corp., 
and  is  available  to  libraries  through  CLASS, 
a' cooperative  library  services  agency.  Contact: 


CLASS 


Dept.  OSF    1415  Koll  Circle,  Suite  101  San  Jose,  CA 95112-4698 
408/289/1756 


NOMINATIONS 

The  Nominating  Committee  is  pleased 
to  announce  that  the  following 
members  have  agreed  to  be 
candidates    for  office. 


Pres  i  dent-E 1 ect 
Director 

Secretary 


Inga  Govaars 

Frank  Lopez 
Diane  Rosenberger 

Carol  Coon 
Maureen  Madsen 


Nominations  may  also  be  made  from 
the  floor  at  the  January  and 
February  meetings  with  the  consent 
of  the  nominee. 

LaVonne  Jacobsen 


WELCOME   TO    S.F.  SLA 

Do  you  remember  your  first  Chapter 
meeting?  Did  you  find  yourself 
trying  to  look  like  you  were 
waiting  for  a  friend?  Did  you  try 
entering  into  the  conversation 
being   held   by  the   group  of  people 


standing    next  to 


you 


Were  you 


fortunate  enough  to  have  an  "old 
timer"  recognize  you  as  being  new 
and  offer  to  introduce  you  to 
col  leagues? 

The  survey  done  by  the  Planning 
Committee  in  1984  indicated  that 
one  of  the  main  reasons  for  coming 
to  our  meetings  is  to  meet  infor- 
mally with  fellow  professionals. 
We  all  know  it's  a  good  time  to 
catch  up  with  news  of  people  we 
often  see  only  at  this  time.  We're 
so  delighted  to  see  our  friends 
that  we  can  forget  what  it  was  like 
to   be   the  "first  timer." 

Daniel  Krummes,  Hospitality  Chair, 
submitted  a  proposal  to  the 
Executive  Board  on  how  to  make  new 
people  feel  more  welcome.  Future 
meeting  registration  forms  will  ask 
first-time  attendees  to  identify 
themselves.  For  each  person  so 
designating,  a  Chapter  member  will 
contact  him/her  prior  to  the 
meeting,  arranging  to  meet  that 
evening  and  introduce  the  person  to 
other  Chapter  members. 

If  you're  interested  in  being  one 
of  these  contact  people,  call  me  at 
(415)  620-4685.  I  think  it's  a 
great  way  to  broaden  our  circles 
and  bring  some  of  that  unknown 
talent   into   our  midst. 

— Mary  Wawrzonek 
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NOV.  MEETING 

On  Tuesday,  November  19,  a  joint 
meeting  of  the  San  Francisco  SLA 
Chapter  and  the  California  Library 
Association  took  place  during  the 
annual  CLA  Conference  at  the  Hyatt 
Regency  in  Oakland.  Speaker  Kaycee 
Hale  of  the  Fashion  Institute  of 
Design  and  Marketing  in  San 
Francisco  provided  a  spirited  dis- 
cussion entitled  "Your  Image  Can  Be 
the   Decisive  Difference." 

Ms.  Hale,  Executive  Director  of  the 
only  network  of  fashion  libraries 
in  the  world  (The  Resource  and 
Research  Centers  of  the  Fashion 
Institute  of  Design  and  Merchan- 
dising), compared  the  ideal 
business  world  with  the  reality  of 
our  resident  organizations.  She 
discussed  the  importance  of  initial 
contact,  and  that  impressions  are 
formulated  nonverbally,  pointing 
out  that  "fashion"  should  be  used 
as  "a  tool,  a  skill,  [and]  a  tacti- 
cal weapon..." 

Hale  then  discussed  five  guidelines 
for  developing  a  powerful  new 
image. 


1. 

we  r  e  n 
have; 


CHANGE    YOUR  MIND 
born    with  the 


t 
you 


SET  -- 
i  mage 


You 
you 


created  it. 


2.  TAKE  A  RISK  —  Decide  to  become 
a  role  model  instead  of  following 
those  who  wear  "starter  suits." 

3.  PROJECT  A  STRONGER  IMAGE  -- 
Image  is  an  attribute  that  sets  you 
apart,  enhances  your  self- 
confidence,  and  adds  to  your 
security  and  authority. 

4.  ENJOY  BEING  NOTICED  -  Be  asser- 
tive enough  to  dress  as  if  you 
demand  attention  and  recognition. 

5.  BUILD  PERSONAL  POWER  —  Per- 
sonal power  is  characterized  by 
asserti veness,  decisiveness,  self- 
reliance,  and  charisma.  Personal 
power   is   a  unique  status  symbol. 


Hale's  advice  and  insights  seemed 
to  be  well  received.  Her  next 
scheduled  speech  will  be  in 
February  at  the  Art  Libraries 
Soci ety/ North  America  (ARLIS/NA) 
Annual   Conference   in  New   York  City, 


and  is  entitled 
Library's  Image 
Events . 1 " 


"Enhancing  Your 
Through  'Mega- 

—  Donamar i  e  Walsh 


DEC.  MEETING 

SLA  members  met  for  a  festive 
buffet  at  the  St.  Francis  Hotel  in 
San  Francisco.  Santa  Claus  must 
have  been  busy  elsewhere,  because 
he  did  not  make  an  appearance. 
However,  several  items  were  raffled 
off,  including  some  wine  and 
several  Database  Daredevil  T- 
shirts.  Everyone  enjoyed  the 
socializing,  and  the  evening  was  a 
pleasant  beginning  to  the  holiday 
season . 

—  SMH 


We  can  provide  marketing 
information  for  business 
from  our  network  of 
published  sources,  from 
computerized  data  bases 
and  from  executive 
contacts. 

Now  in  four  locations: 
Berkeley,  San  Francisco, 
Silicon  Valley,  and 
London,  England.  Rush 
service  available. 


Any  subject  •  Any  Business  •  Any  Field 
(well,  almost  any!) 

Contact  Larry  Marks  at: 


info/search 


2608  Ninjh  Street,  Berkeley,  CA  94710 
(415)  644-2111 


K? 


WE'VE  GOT 
170  K  OF  THEM! 


The  10-Ks  of  over 10,000  companies.  For  the  last  17  years. 
Plus  their  10-Qs,  8-Ks,  annual  reports,  registration  and  proxy  statements. 

Available  with  amazing  speed. 


If  your  library's  users  work 
with  corporate  reports  filed 
with  the  Securities  and 
Exchange  Commission,  there's 
only  one  place  you  can  go  for 
complete,  easily-accessed  files 
dating  back  to  1968. 

It's  us.  DISCLOSURE. 
We've  carefully  squirreled 
away  virtually  every  impor- 
tant report  the  SEC  has 
received  since  1968.  Not  only 
the  10-Ks,  10-Qs,  8-Ks,  and 
shareholder  annual  reports, 
but  also  proxy  and  registra- 
tion statements.  Over  a  million 
reports  altogether.  Over 
170,000  10-Ks  alone. 

We  can  send  you  a  paper 


copy  of  any  SEC  corporate 
filing  since  1968.  Or  you  can 
subscribe  to  filings  on  micro- 
fiche or  paper. 

Or  your  library  can  plug 
into  our  online  data  bases  to 
call  up  information  via  Com- 
puserve, Dialog,  Dow  Jones 
News  Retrieval,  Mead  Data, 
Quotron,  or  nine  other  online 
services. 

And  there's  still  more.  With 
our  microDISCLOSURE™ 
software  and  an  IBM  PC,  your 
library  can  simplify  the  job 
of  massaging,  manipulating, 
and  sorting  data  to  make  com- 
parisons between  companies, 
or  to  forecast  company 


performance. 

Starting  next  year  we'll 
also  offer  you  faster-than-ever- 
before  turnaround  time,  with 
our  LaserDISCLOSURE™ 
system. 

But  we're  already  faster 
than  you'd  probably  guess. 
Want  a  demonstration?  Or 
some  help  deciding  which  of 
our  services  your  library 
should  use?  Call  us.  800-638- 
8076.  Tell  us  about  the  Ks,  Qs, 
and  Cs  your  users  use,  and 
how  they  use  them.  We've  got 
Ks  and  Ks  of  useful 
reports  to  share. 


The  public  company  information  source  dk 


DISCLOSURE 


800-638-8076 

Extension  34 

5161  River  Road 
Bethesda,  Md.  20816 
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KALEIDOSCOPE 


A  1_  j_c  e  H  li  c  _ke  r ,  manager  of  the 
Wells  Fargo  Bank  Library,  will 
begin  working  part-time,  Wednesday 
through  Friday,  in  1986.  She  and 
two  other  SLA  members  are  writing  a 
book  entitled  M  a  ji  a  cq  H  £  1  ill  Bjjs^j_jn  e  s_s_ 
a  ji  d  F  i_  ri  a  n  c  e  Library.  M  _H  t 
l££Jlber£,  University  of  California, 
Berkeley,  and  IlUl©  K  r  j_  e  £  e  r  , 
Louisiana  State  University,  are  the 
coauthors.  Alice  will  continue  as 
manager  of  the  Well   Fargo  Library. 

A  photo  of  Davi_d  Le  w  a_  JJ_  eji  at  work, 
and  the  Alameda  County  Business 
Library,  made  front-page  news  in 
T  In  e_  E  ri  t  e  r  ££ls_  e ,  Alameda  edition, 
November  27,  1985.  The  article 
described  the  collection  at  the 
Alameda  County  Business  Library, 
explained  the  services,  and 
impressed  upon  the  reader  that  the 
staff  was  both  helpful  and 
knowledgeable.  Congratulations. 

--Carol  Coon 


FEDERAL 

DOCUMENT 

RETRIEVAL 

FDR  ONLINE 

202-628-2229 


back  issue 
periodicals 

MEDICAL   •   TECHNICAL   *  SCIENTIFIC 
LIBERAL  ARTS  •  U.S.  &  FOREIGN 

Want  lists  for  single  issues,  volumes, 
and  sets  answered  promptly 

Reprints  of  single  volumes  and  sets. 

Duplicates  bought  or  exchanged. 

G.  H.  ARROW  CO. 

1133  39  N.  4th  Street 
P.O.  Box  16558 
Philadelphia,  Pa.  19123 
Telephone  215  WA  2  3211 


Retaining  FDR  is  like 
having  1,000  bright-eyed 
&  bushy  tailed  law 
clerks  hot-footing  it 
around  Washington* 
digging  up  all  that 
info  you  need  to  make 
your  law  firm  thrive! 

*  Documents  from  ANY  court 
in  the  nation  also! 


TRANSLATIONS 

(415)  854-6732 

*  Your  organization's  technical/promotional/legal 
and  other  general  and  specialized  documentation  and 
literature  [articles,  books,  reports,  proposals,  specs, 
ads,  brochures,  scripts,  catalogs,  manuals,  patents, 
contracts,  etc.]  expertly  translated  ■  INTO  ENGLISH 
from  any  other  major  language  "FROM  ENGLISH  into 
any  other  major  language  ■  ALL  MAJOR  FIELDS  o 
basic  sciences  o  electronics/semiconductors/ 
computers  o  all  industrial/military/biomed  sectors  o 
legal  o  banking/finance/insurance  ■  WORD-PROC- 
ESSING AND  TYPESETTING  in  all  major  languages 
-  PROMPT  SERVICE  WORLDWIDE  from  translation 
center  IN  THE  HEART  OF  SILICON  VALLEY,  hub  of 
the  U.S.  electronics,  computer  and  aerospace  indus- 
tries -  HIGH-TECHNOLOGY  WORLD  CAPITAL  * 
Call,  write,  telex  or  telefax: 

aim:x 

TRANSLATORS  FOR  INDUSTRY,  GOVERNMENT, 
THE  UNIVERSITIES  SINCE  1957 

525  Middlefield  Road,  Suite  150,  Menlo  Park,  California  94025.  USA 
■  Telephone  (415)  854-6732  (call  collect]  ■ 
■  Tollfree  from  outside  California  800-223-7753  ■ 
-Telex  17-1425  AD  EX  USA  MNPK  ■  Telefax  (415)  325-8428  - 

WE  SERVE  THE  WORLD'S  INDUSTRY 


EDUCATION  SURVEY 

The  results  of  the  education  work- 
shop survey  have  been  reported  by 
the  Education  Committee.  123 
survey  forms  were  returned.  50.4% 
of  the  respondents  belonged  to  the 
San  Francisco  Chapter,  24.4%  to  the 
San  Andreas  Chapter,  and  25.2%  to 
bot  h . 

In  summary,  the  survey  indicated 
the  following  opinions  about  work- 
shops. The  biggest  reason  people 
do  not  attend  workshops  is  conflict 
with  other  activities.  Friday  is 
still  the  most  convenient  day.  San 
Francisco  is  the  most  favored  loca- 
tion. 10%  of  San  Andreas  respon- 
dents prefer  San  Francisco.  Most 
respondents  attend  1  workshop  each 
year  and  most  libraries  pay  for 
attendance.  Most  important 
criterion  for  attendance  is  topic, 
and  most  important  topics  for 
future  workshops  are  management  and 
automation.  Bulletin  editors, 
Presidents,  and  Professional  Deve- 
lopment Committee  Chairs  have  full 
results  of   the  survey  available. 

— Wess-John  Murdough 


BOB  MALOX  € 


tOO  Northill  Drive  #10  •   Brisbane,  Calif.  94005  ■  (415)  467-5800 

III  MI®!§  @®„ 


ASSOCIATE* 

f41  51  467-5ROO 


LIBRARY  BOOKSTACK8 


ELEDOMPADK 
Mobile  shelving 


Total  Library  Service  Company 


NEW  MARKET  RESEARCH  TOOL 

COMPUTER  INDUSTRY  ABSTRACTS 

We  help  you  meet  the  demand  for  market  infor- 
mation on  computers,  peripherals,  and  software. 

Complete  coverage  of  sales  and  shipment  forecasts, 
market  share,  usage,  and  more  abstracted  from  the 
major  computer  and  business  publications. 

Easy  to  use,  ABSTRACTS  offers: 

•  Clearly  defined  categories  —  systems,  large 
and    medium    size   computers;    minis  and 
micros;  storage  and  output;  communications 
equipment  and  software. 

•  Product  category  and  information  presented  in 
easy  to  understand  tables. 

•  Each  abstract  clearly  referenced  to  publication, 
title,  data  source,  page  number,  and  SIC  code. 

•  Complete  publication  data  for  each  journal 
abstracted. 

•  A  cumulative  index. 

To  find  out  more  about  this  up-to-date, 
comprehensive  research  tool,  call  or  write  today. 


Analysis  Group 

8263  Vista  Drive     La  Mesa,  CA  92041 
(619) 464-6888 


EDUCATION 


CARL  (Calif.  Academic  &  Research 
Librarians)  is  sponsoring  a  work- 
shop on  optical  disk  technology, 
Entitled  DISK  COURSE:  OPTICAL 
DISKS  IN  A  CONTEMPORARY  INFORMATION 
WORLD,  it  will  be  held  Saturday, 
Mar.  15,  10:00  AM  to  3:30  PM,  at 
the  Cal.  State  Hayward  Library. 
Cost  of  the  workshop  is  $25.00. 

Speakers  will  include  Bernie 
Mitchell,  Silver  Platter;  represen- 
tatives from  Information  Access 
Corp.;  Gary  Lawrence,  Director  of 
UC  System-wide  Library  Studies  and 
Research;  and  Tony  Kwak,  Media 
Librarian,  UCLA. 

For  more  information,  contact  Carol 
Castagnozzi,  Cal.  State  Hayward 
Library,    41  5-881  -3631. 


OPINION  LINE 


QUESTION:  What  do  you  think  the 
Chapter  could  do  to  get  more 
members  involved? 

Grace  A^  E  varis^  W  e]_l_s  Far^o  Ba  jnk^ 
San  £r ajnc j_s.c o :  Being  a  new  member 
and  eager  to  participate,  I  would 
say  that  one-to-one  contact  with 
other  members  would  help  one  to  get 
involved.  Also,  more  workshops 
(Saturday  workshops  are  even 
better)  could   help  involvement. 

Manuel   J.    Kof f ,    Baker  McKenzj_e  Law 

kl^ril^j.  S  a_  ri  £r  a  c_j_  s_£_o :  I  think  a 
project,  such  as  an  SLA  Union  List, 
would  help  more  members  get 
involved.  This  could  be  something 
that  greatly  affects  our  day-to-day 
work  activities,  and  could  provide 
a  focus  for  many  members  to  concen- 
trate on   and  contribute  to. 

Da  v  j_  d  S  ab  sa^  Sonoma  C  ou  nt  ^ 
klbrary^  Sarita  Rosa:  I  think  that 
more  discussions  on  networking 
between  special  libraries  and  non- 
special  libraries  would  hel 
involvement.  There  needs  to  be 
increased  professional  contact 
between  the  different  types  of 
library  systems. 

G  e  r  a]_  d  In  e  Sca^zo^  UC  B  e  r  k_  e  J_ 
S  o  c  i_  a  2  S  c  ji  c  e  j>  Library:  More 
workshops  and  occasional  regional 
meetings  would  be  ideas  to  help 
involvement.  The  Texas  Chapter  hac 
an  all -day  regional  meeting  last! 
year  that  seemed  to  be  ver^: 
successful . 

Larr^  R_^_  W  ji  i_t  e^  Che  vrori   Re  sj5  a  r  c  Ih 


Ri.c  h  m  o  ri  d :  Maintaining  fascinatino 
programs  which  catch  people's 
interest  is  the  way  to  involve  out 
members . 

—  Donamarie  Walsl 
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WANTED ;    CHAPTER  ACHIEVEMENT  AWARD  NOMINEES 


Last   year   the  Chapter   established  the  San  Franci  sea  Bay_  Reg  i  on 
Chapter  Award  for.  Prof  ss>si  <  ina .1.   Ac  .hi  eyefflent  to  recognize  a  colleague's 
outstanding  contributions  to  the  Chapter   and   to  the  profession.  On 
May   14  at   the  final    meeting  o-f   the  84/85  Chapter   year  ,  Elizabeth 
(Betty)    Roth   received   the  first   award;    with   the  award   the  Chapter 
a c  k n o w .1  e d g ed  Be 1 1 y  '  s  s u bsta n t  i  a  1  ,    genero u s  c o n t r  i  but  i  o n s  t. o  the 
chapter   during  her   long  and  distinguished  career «    Betty  also  received 
a  standing  ovation   from  the  huge  crowd   that  turned  out   to  honor  her. 

This  year's   Award   Selection   Commi  ttee   is  now  seeking  nominations 
for   the  second  annual    award.      Any  Chapter   member   in  good  standing, 
active  or   retired^ is  eligible  for  nomination.      Sei f — nomi nati ons  will 
also  be  accepted,      Current   members  of    the  Executive  Board   and  the 
Award   Selection   Committee  are   ineligible.      Members  of    the  Award 
Selection  Committee  this  year   are  Sara  Crew  Noble,    Jackie  Desoer  and 
D  a  v  i  d  Lewal 1  en ,   C h air, 

Criteri-3.   for    selection   include  the  following;    outstanding   work  on 
behalf   of    the  Chapter,    notable   innovations  on   the   job,  participation 
in  seminars  or    other   teaching   activities,    contributions  to 
p  r  o  f  e  s  s  i  o  n  a  I    lite  r  a  t  u  r  e  o  r  other    si  mi  1  a  r  a.  c  t  i  v  i  t  i  e  s  w  h  i  c  h  b  e  n  e  f  i  t   t.  h  e 
Chapter   or   promote  public   recognition   of    the  profession.  Nominations 
submitted  during  one  year   are  not  carried  over   nor  considered  the 
f  a  1 1 o w  i  n g  year „ 

The  award    itself,    in   the  form  of   a  plague,    citation   or  trophy, 
will    be  presented   at   the  final    meeting   of    the  Chapter   year,    which  is 
t en tat i v e 1 y  sche d u 1 e d  f o r   T u e s d a y ,   M a y  2 0 „ 

Here's  an   opportunity   to  acknowledge  colleagues  who  deserve 
recognition-      To  submit  a  nomination  please  complete  the  form  below 
a  n  d   s  e  n  d   i  t   t.  o  D  a  v  i  d  L  e  w  a  1  1  e  n  « 


SAN  FRANCISCO  EAY„ RFC TON, .  CHAPTER  AWARD 

HOP   PR uFf      I  ONAE.  AC  HI ::[.  VEMf  NT 

This   information   will    he  held   in   strict  confidence. 

NOMINEES  

( P 1  ease  p r  i  n t ) 

NOMINATED  BY;  _  _ 

(Pie  a  s  e  p  r  i  n  t ) 


(Si gnature) 


(Date) 


< con t ac t   ph on e ) 

ON  A  SEPARATE  SHEET  PLEASE  DETAIL  THE  OUTSTANDING  PROFESSIONAL 
ACHIEVEMENT  OR  CONTRIBUTION  TO  SPECIAL  LIBRARIANSH IP/ INFORMATION 
SCIENCE,    OR  THE  CHAPTER,    ON  WHICH  THE  NOMINATION   IS  BASED,  INCLUDE 
PERTINENT  BIOGRAPHICAL  DATA  OF  THE  NOMINEE   IN  THE  DESCRIPTION. 
FORWARD   IN  CONFIDENCE  TO: 

Da v i  d   Lewa 1 1  en ,    A war  d s  Ch air,    AI amed a  Goun  t  y  Bus i  n ess  Lib r  ar  y , 
2201   Broadway,    Oakland,    CA  94612 

NOMINATIONS  MUST  BE  POSTMARKED  NO  LATER  THAN  MARCH.   1ST  TO  BE 
CONSIDERED! 
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SPECIAL  LIBRARIES  ASSOCIATION 

Request  for  change  in  Membership  Records 


Name  of  Member 


Change  requested: 

/~~7    Name  (New\ 
(Old) 


n    New  Mailing  Address:    (if  home  address  preferred) 


f~7      New  Business  Address:  (for  Directory  Listing) 

n  I  prefer  my  mail  sent  to  my  business  address 


/~~7      New  Business  Phone  Number: 


F_7  Chapter  Delete:  Add: 
f~J  Other: 


(Division  affiliations  are  not  transferrable  during  the  membership  year.  Any- 
one wishing  to  add  either  extra  Chapter  or  Division  affiliations  should  send  a 
written  request,  together  with  a  remittance  of  $9.00  for  each  extra  affiliation.) 


Mail  all  membership  change  requests  to: 

Special  Libraries- Association 

Membership  Records 
1700  Eighteenth  Street,  N.W. 
Washington,  DC  20009 
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SURVEY 

WHAT  DOES  "SALARY  COMPETITIVE"  MEAN? 

Librarians'  salaries  in  for-profit 
corporations  are  generally  higher 
than  those  in  non-profit  and 
governmental  institutions,  of 
course.  W  IP.  in  _gj  At  least,  not 
according  to  a  recent  study 
conducted  by  the  San  Andreas 
Chapter   of  SLA. 

With  the  vast  majority  of  its  mem- 
bers employed  in  and  around  Silicon 
Valley  and  the  San  Francisco  Bay 
Area,  one  of  the  nation's  most 
intensely  high-tech  and  high-cost 
areas,  the  San  Andreas  Chapter 
decided  to  do  an  in-depth  survey  of 
its  members  to  see  whether  their 
salaries  are,  indeed,  higher  than 
the  national  average,  based  on  a 
substantially  higher  cost  of  living 
and  greater  percentage  of  corporate 
libraries    in  this  area. 

The  survey  was  conducted  with  the 
utmost  concern  for  guaranteeing 
confidentiality,  to  assure  honest, 
accurate  reporting  of  very  personal 
information. 


With  a  greater-than-50%  response  to 
the  survey,  the  results  are  in  and 
tabulated.  To  see  the  actual 
numbers,  broken  down  in  detail  by 
education,  experience,  job  cate- 
gory, managerial  experience,  type 
of  library,  etc.,  and  use  them  in 
v. o u r  next  negotiation,  send  a  check 
or  money  order  for  $20,*  payable  to 
the  San  Andreas  Chapter,  Special 
Libraries  Association,  to: 

Carolyn  Hark  i  n 
Verbatim  Corp. 
L  i  br ary 

323  Soquel  Dr. 

Sunnyvale,    CA  94086 

Attn:     Salary  Survey  Committee 

^Students  in  California  library 
schools  may  purchase  the  survey 
results   at  half  price  ($10). 


JOB  LI  IME 

Looking  for  a  new  job?  Try  the  San 
Francisco/San  Andreas  Chapters' 
jobline:  408-378-8854. 

To  list  a  position,  call  Sally 
Hambridge  at  408-496-8727. 


OUR  JOB  IS  TO  MAKE 
YOUR  JOB  EASIER . 

All  EBSCO  systems  are  designed  with  one  major  goal  in  mind:  to 
simplify  your  serials  transactions.  No  matter  how  big  your  library  is, 
how  small,  or  how  specialized,  we  can  provide  the  professional 
services  you  expect. 

CONTACT  EBSCO-LET'S  TALK  SERVICE. 


3  Waters  Park  Drive 
Suite  211 

San  Mateo,  CA  94403 
SUBSCRIPTION  SERVICES  (415)572-1505 


EBSCO 


SLA  CONFERENCE 


EDUCATION 


II 


1 


"Excellence  in  the  World  of  Information* 

SPECIAL  LIBRARIES  ASSOCIATION 
77th  ANNUAL  CONFERENCE 
Boston,  Massachusetts     June  7-12  19S6 


Mark  your  calendar  for  the  upcoming 
SLA  Conference  in  Boston,  June  7  - 
12,  1986,  at  the  Sheraton  in  the 
Prudential  Center.  The  theme  of 
the  Conference  is  "Excellence  in 
the  World  of  Information."  Keynote 
speaker  for  the  conference  will  be 
Rosabeth  Moss  Kantor,  author  of  The 
C hi aji £e  Mastery  and  Me_n  arid  Women  of 
t  jie    Co  r£0  ration. 

More  details  on  the  Conference  will 
be  coming  in  future  Bulletin 
issues. 


Book  Supplier 
to  Companies, 
Technical  Staffs, 
Special  Librarians 

Located  near  most  publishers  for  unusual  service 

We  obtain  any  book  in  print,  domestic  and  foreign, 
including  societies,  associations,  etc. 

Large  inventory  technical,  scientific,  reference, 
business  books  . . .  especially  HANDBOOKS 

Your  orders  phoned  in  daily  to  publishers  and 
incoming  books  shipped  immediately 

Serving  companies  throughout  the  U.S.  and  world 
for  over  45  years 

Competitive  discounts 

Fast,  efficient,  highly  personalized  service 

Fast,  easy  toll-free  ordering  in  New  England, 
Pennsylvania,  New  Jersey  . . .  800-431-1579 

Other  states  call .  . .  914-834-4933 


Book  Clearing  House 

2089  Boston  Post  Road,  Larchmont,  New  York  1 0538 


icros,  Management  and  Medic  i  n  < 
Beyond  the  Book"  is  the  theme  < 
the  Joint  Meeting  of  the  Medicc 
Library  Groups  of  Northern  Califoj 
nia  and  Nevada  and  of  Souther 
California  and  Arizona.  Tr 
meeting  will  take  place  on  Februai 
12-14,  1986  in  San  Francisco  at  t 
Hyatt  Regency.  Three  CE  cours< 
will  be  held  on  February  12  and  ai 
open  to  anyone.  The  cost  pe 
course  is    $75.00.      The   courses  ar 

-  Intermediate  Skills  For  Onlir 
Searchers,    Gail   Yokote,  Instructo 

A   basic    review    of   the  activiti< 
involved    in    conducting    an  onlii 
search   ...    the    interview,  analyzi 
the    search    query,     planning  tl 
strategy,     analyzing   and  evaluati 
the  results. 

-  Drug    and    Pharmaceutical  Info) 
mat  ion    Resources,    David  Mors 
I  nstr uctor 

An    introduction   to   searching  tl 
pharmaceutical    literature  ...  t 
nomenclature,    the   reference  inte 
view,      formulating     the  sean 
strategy . 

-  A    course    for    Search  Interm* 
diaries   -  Teaching    the    Basics  < 
MEDLINE    to    Health  Professional 
Colette  Ford,  Instructor 

This  is  the  last  chance  for  you  J 
take  this  course  in  the  area  f< 
several  years! 

To  register  for  one  of  the: 
courses  or  for  the  Joint  Meet  in 
contact  Sally  Chu,  Medical  Librar 
Peninsula  Hospital  and  Medical  Ce 
ter,  1783  El  Camino  Real,  Burl i i 
game,    CA     94010,  415-872-5621. 
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DUPLICATE  EXCHANGE 

Bechtel  Central  Library  in  San 
Francisco  is  offering  the  following 
bound  periodicals.  ASME  Transac- 
tions, 1  9  54-1  956  (v.  76-78J",  1958 
(v.8(T);  IEEE  T  r  a  _n  s_  a  c  t  |  o  n  s.  on  Power 
Ap_£a  r  a  t  li  s  arid  Systems,  1  9  65-1  974 
(15  v.).  Contact  Michelle  Howard 
at  882-3085. 

Bechtel  Geology  Library  is  offering 
the  following.  AAPG  Bu]J_eti_n,  Jan.- 
Aug.  1  984,  Jan. -Dec.  1  983,  July- 
Oct.  1  982.  Contact  Nancy  Mayo, 
768-5353. 

Del  Monte  Library  has  the  following 
items  for  exchange.  Thomas  Grocery 
teilster,  1  9  82,  1  983,  1  984;  Co  unz 
tiles  of  the  WoHd,  1  981,  1  982; 
lll£y£l££  e  d 2 a  of  A  :s  s  o  c i_ a t i_o n s ,  1  983, 
19  84,  1985;  Standard  Periodical 
Directory,  1  9  83  78  4.  Contact 
Marguerite  Goursky,    933-8000  x332. 

Golden  Gate  University  General  Lib- 
rary has  the  following  available 
through  Feb.  1  5,  1  986.  federal 
Index,  1  977-  1  980;  Fortune,  v.  43-90 
[1961-1975)  in  hardbound  volumes; 
MaH<etlng_  information  Guide,  1  954, 
1957-1967,  1969-1970,  in  hardbound 
volumes;  Ne  w  s,  bja  nk  series,  consis- 
ting of  introductory  guide, 
indexes,  and  microfiche  sets:  Busi- 
ness and  Economic  Development, 
1975-1979,  Education,  1973-1979, 
Government  Structure,  197  5-1979, 
Health,  1973-1979,  Social  Rela- 
tions, 1975-1979,  Housing  and  Urban 
Renewal,  1973-1979,  Political  Deve- 
lopment, 1975-1979,  Law  and  Order, 
1973-1979,  Welfare  and  Poverty, 
197  3-1979,  Environment,  197  3-1979, 
Consumer  Affairs,  1  97  5-  1  9  79  , 
Transportation,  1973-1979;  fredlz 
casts  Forecasts,  1970-1979;  Psychoz 
logical  Abstracts,  v. 30  (1956), 
v.  38-64  (  1  964-  1  980)  in  hardbound 
volumes;  Sociological  Abstracts, 
v.8-28  (1  960-1  9807;  W  o  rid  cast  sj_ 
Product,  1  9  75-1  98  1;  Wo  ride  as ts^ 
Regional,  1  975-1  981  .  Postage  to  be 
covered  by  receiving  library.  Con- 
tact Jensa  Woo,    442-7000  x7455. 


H.J.  Degenkolb  Associates  has  the 
following  items  available.  Books: 
Al u m in u m  vn  Modern  Architecture, 
v.2;  ASCE  Lateral  forces  of 
£  a  r  t  h  £  u  a  k.  e  and  Wind;  SEA 
Proceedings,  1970,  1975,  1977; 
1  9  72  Sweet's  Construction  M]e; 
USGS  National  Earthquake  Hazards 
Reduction  Program,  P.rp.c  eechjic^  o  f 
Conference     X  E  a  r  t  h  £  u  a  k  e 

Er  edict!  oji^  _E  a_rt]2  c[jj  a  k_  e  Hazards 
R  ed  ij  c  tio  n  issues  for  an  lm£lem  enjta- 
iiPJl  Eia.!!.'  EERI  Reports:  Fruili, 
Italy  Earthquake;  Montenegro,  Yugo- 
slavia Earthquake;  1976  Tangshan, 
China  Earthquake;  U.S. -China 
Exchange  (2  copies).  Magazines: 
ASCE  Journa]  of  the  Structural 
Division,  1965-1980;  ASCE  Transac- 
tions, v.89,  90,  92,  94,  1  1  4-  1  3  5 
(1926-1930,  1949-1970);  ASTM  Stanz 
dardlzatlon  News,  1977-1981;  BSSA 
misc.    issues,    v.  54   (  1  9  64  )  through 

v.67  (1977);  c i v n  irsin e e rin£ ' 

misc.  issues,  1  980-1  981;  Co  n  s  LHtiria, 
£rig_ijieer,  198C-1981  (incomplete); 
Earthquake  Notes,  1975-1981;  EERI 
Newsletter,  1977-1981;  misc.  items 
(  B  u^ild  in  g_  Staridardli.  Commercial 
M o  derril at io  nj_  M H it  a r ^  E n  cii n e  e r 
Modern  Steel  Co n s t r u c t^on^  A E 
Co  n_£ejD  t  s.  and  Wood  Desigji).  Contact 
Wess-John  Murdough  if  you  are 
i  n teres  ted . 

— Marguerite  Goursky 


WANTED: 

60  OR  72  DRAWER  CARD  CATALOG 

CALL  OR  WRITE   FRANK  BAUD0NNET, 
SHIELDS  LIBRARY,    UC  DAVIS, 
DAVIS,   CA  95616 
(916)  752-2110 
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OPAMPSS. 


(213)  464-4322 


1033  N  SYCAMORE  AVE..  LOS  ANGELES.  CA  90038 

iBItt  E  olLaBrea-  ^Bitt  S  ol  Sama  Monica  Blvd 


Specializing  in 

.  COMPUTER  DISKS 

DYSAN  »  VERBATIM 
ALL  FORMATS 
5W  1  8" 
40  TRACK  &  80  TRACK 
LOWEST  Pfl/CES 
.  COMPUTER  MAGAZINES 


VISA/MASTERCARD 
Phone  Orders  Accepted 
1  Day  Oelivery 


Hours: 

9:30  a.m.  -  5:30  p.m. 
Monday  thru  Saturday 


PUBLISHERS  WE  DISCOUNT 

NOT  ALL  PUBLISHERS  HAVE  BEEN  LISTED 

(  ALL  QUANITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS  ) 


ACADEMIC  PRESS 
A.C.I. 

ADDISON  WESLEY 
A.I.S.C. 

ARTECH  HOUSE 
ASHTONTATE 
BUILDING  NEWS 
CAMBRIDGE  UN  PR 
CHILTON 
CODE  BOOKS 
COMPUTER  SCIENCE 
CRAFTSMAN 

DEKKEft 

DICTIONARIES 

DIGITAL  PRESS 

DILITHIUM 

ELSEVIER  N  H 

ENGINEERING  PRESS 

GULF  PU8 

HALSTEAD 

HARPER  ROW 

*  On  rare  or 


15%  HAYDEN 

5%  HRW 

15%  IEEE 

10%  INDUSTRIAL  PRESS 

15%  INTEL 

15%  JANES 

5%  KAUFMAN 

5%  KNOWLEDGE 

5%  LAWRENCE  ERLBAUM 

5%  MACMILLIAN 

15%  MCGRAW  HILL 

20%  MCGRAW  HILL  HANOBOOKS 

5%  MEANS 

20%  MIT  PRESS 

15%  MOTOROLA 

20%  MURACH 

15%  NAL  COMPUTER 

15%  NATIONAL  SEMICONDUCTOR 

5%  NOYES 

15%  OSBORNE 

5%  OXFORD  UN  PRESS 

s  some  books  will  have  a  short  discount  of  5% 


15% 
10% 
10% 
15% 
5% 
5% 
5% 


5% 
10% 
15% 
20% 


PENNWELL 

PERGAMON 

PLENUM 

PRENTICE  HALL 

PROF.  ENG.  REG  PROG. 

QED 

QUE 

REA 

RESTON- REWARD 

SAMS 

SIGNETICS 

SPRINGER  VERLAG 

SYBEX 

TAB 

TEXAS  INSTRUMENTS 

VAN  NOSTRAND 

W.C.BROWN 

WILEY 

YOURDON 

ZILOG 


15% 
15%. 
20% 


15% 
20% 
10% 
10% 
20% 
20% 


AWARDS 

SLA  National,  as  well  as  several  of 
the  Divisions,  are  sponsoring 
achievement  awards  as  they  have 
done  in  the  past.  If  you  would 
like  complete  information  on  the 
nomination  procedures,  please 
contact  the  President,  President 
Elect,    or  Bulletin  Editor. 


DELIVERY: 

In  stock  order  1  -  2  days. 

Out  of  stock  books  2  •  4  weeks. 

RUSH  orders  10  days  to  2  weeks. 

"Over  1000  shelves  of  books  in  stock  at  ALL  times. 

LIBRARY  ACCOUNTS  /  ORDERING: 

Call  in  orders  or  send  in  purchase  orders  or 
Use  our  ON-LINE  (MODEM)  ordering. 

ON  LINE  (MODEM)  ORDERS:  Call  us  for  phone  number. 
No  charge  to  Libaries  except  for  phone  call. 
Class  "On  Tyme"  also  available 

INVOICING: 

We  bill  when  shipped. 
Instant  credit  for  libraries. 

NON  TECHNICAL  TITLES: 

We  can  obtain  popular  titles  with  one  week 
turn  around  time  (20%). 

Discounts  subject  to  change. 


ALTER  EGO 


this  issue  was 
deadline  due  tc 


Cur  columnist  for 
unable  to  make  the 

a  sudden  back  injury,  so  the  column: 
will   appear  in  the  next  issue. 


CALENDAR 


JAN     22       SLA  San  Francisco  Chapter  meeting,    East  Bay.  "From 
Reference  to  Research:     Librarians  on  the  I^ove.'1 
$16.25.     Contact  Andrea  Green  Rush,  642-3604. 

24       Northern  California  Association  of  Law  Librarians 

Luncheon  &  Business  meeting.     Speaker:     Rongjie  Ma, 
visiting  professor  of  law,    Santa  Clara  Law  School,  on 
Chinese  legal   systems.     Shattuck  Hotel,  Berkeley, 
reception  at  Cal.   Cont.    Ed.    of  the  Bar  afterwards. 
Call   Bev  Lipton,   424-0160,    for  information. 

29       Information  Professionals'    IBM  PC  Users  Group  meeting, 
at  CLASS  in  San  Jose.     Contact  Leslie  Farmer, 
454-0200,    for  details. 


0© 


JAN     31-     SLA  Winter  Education  Conference,    Nashville,   TN.  For 
FEB     2  more   information,    contact  Kathy  L.   Warye,    SLA,  202- 

234-4700. 

8         Foothill   College  Library  Seminar,    "Utilizing  Some 

Important  Subject  Collections   in  Bay  Area  Libraries," 
9   am   -  2:40   pm,    $3.75.     Call   Jane   Luthard,  960-4390, 
for  res  erv  a t  i  on  s . 

11       8th  Annual   Northern  California  Micrographics  Conference 
and  Equipment  Exposition.     Call   Barbara  Smith,  652- 
6600. 

12-     Joint  Meeting,    Medical    Library  Groups  of  California, 

14  Nevada  &  Arizona,    San   Francisco  Hyatt  Regency. 
Contact  Sally  Chu,  872-5621. 

12-     Annual   Conference,    Music  Library  Association, 

15  Milwaukee,    WI.     Contact  Richard  Jones,  414-963-6457, 
for  further  details. 

20       Bay  Area  Online  Users  Group  meeting,    Berkeley,    on  high 
tech  company  information. 

20       San   Francisco  Chapter  SLA  dinner  meeting  on  travels 
abroad,    East  Bay. 

MAR     15       Disk  Course:     Optical   Disks   in  the  Contemporary 

Information  World,   Cal.    State  Hayward,    10:00  am  - 
3:30  pm.     $25.00.     Call   Carol   Castagnozzi,  881-3631. 

15       6th  Annual   N0CALL  Institute,  "Professional 

Malpractice,"  Red  Lion  Hotel,    San  Jose.  Contact 
David  Bridgman,  497-2477. 

18-     Small   Computers   in  Libraries   1986  Conference  & 
20  Exposition,   Atlanta,   GA.     $95.     (203)  226-6967. 

18       San   Francisco  Chapter  SLA/ASIS  joint  meeting  on  optical 
disk  technology,    San  Francisco. 

25       San  Francisco  Chapter  SLA  Tour,    Cetus  Information 

Services  Center.     Call   Rena  Schonbrun,    486-3351  for 
i  nf ormat  i  on . 
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Meg  Dawson 


riting  this  month's 
contribution  to  the  Bulletin  has 
been  a  real  trial  -  not  because  I 
hawe  nothing  to  say,  but  because  my 
mind  is  all  ajumble  with  ideas  and 
perceptions  that  somehow  seem 
connected,  but  I  can't  quite  make 
the  connection.  Thursday,  February 
20th,  1  9  8  6 ' s  San  Francisco 
Chronicle  helped,  but  whether  with 
the   confusion    or   the   resolution  I'm 


not   sure.      So    let's  put 
these   ideas   down   and  see 
go . 


a  few 
where 


of 
w  e 


1)  Donald  White  castigated  bankers 
for  their  abysmal  lending  prac- 
tices. 2)  Wells  Fargo  Bank  is 
buying  Crocker  National  Bank.  3) 
Coke  is  buying  Dr.  Pepper.  4) 
Greyhound  is  closing  1/3  of  its 
terminals  nationwide.  5)  Junk 
bonds  are  being  considered  seri- 
ously as  investments  because  of 
double  digit  yield  -  risk  be 
damned.  6)  And,  finally,  the 
Justice  Dept.  is  seeking  sweeping 
anti-trust  law  changes  which  they 
claim  will  allow  American  busi- 
nesses  to    compete  globally. 

I  think  the  connection  may  be  the 
"bottom  line."  Each  of  the  above 
is  concerned  with  money.  You  can 
almost    hear,     "Cut    the    waste  and 


"Lean     and     mean;"  "The 
etc.      Well,   all  I  can 
it's    clever,    but   is  it 


fraud;" 
biggest 
say  is: 
productive? 

Now,  you  may  be  asking  yourself: 
what  is  she  talking  about?  Or 
worse,  why  is  she  telling  me  this? 
It  all  started  when  I  heard  on  the 
radio  2  weeks  ago  that  Wells  Fargo 
Bank  was  buying  Crocker  National 
Bank.  This  could  mean  thousands  of 
unemployed.  Then,  last  week,  when 
we  were  proof-reading  your  new 
directory,  more  than  once  somebody 
said:  she's  no  longer  there;  or, 
that  library  has  been  dissolved. 
Except  Sohio,  most  were  in  Silicon 
Valley;  but  we  all  know  that  libra- 


ries are  frequently  the  first  cut 
and  the  last  restored  when  times 
are  tough. 

All  this  reminds  me  of  Boulding's 
(Kenneth)  Brontosaurus  Principle 
(which  is  concerned  with  economics, 
not  geology):  Bigger  is  better,  up 
to  a  point;  then  bigger  is  just 
plain  awful.  We  all  know  bronto- 
sauria  were  very  large,  with  brains 
the  size  of  a  walnut.  I  consider 
the  library  the  real  brains  of  an 
organization,  because  the  infor- 
mation should  be  there  to  enable 
management  to  make  timely 
decisions.  When  the  walnut-sized 
brain  is  weakened  or  destroyed,  who 
knows  what  havoc  is  wrought  on  the 
body  of  the  organization  in  the 
long  run. 

There,  I'll  bet  you  thought  I 
couldn't  do  it.  It  may  not  make 
sense  to  you,  but  things  are  better 
organized  in  my  mind.  So  I  can 
only  end  with  an  anecdote:  Library 
of  Congress'  budget  has  been 
severely  cut.  When  Librarian 
Boorstin  complained  at  a  House 
hearing,  the  ranking  (Republican) 
Congressman  (from  California, 
alas),  told  him  that  many  other 
important  programs  faced  similar 
cuts.     I  couldn't  top  that  line. 

--Angie  Brunton 
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SURVEY 


local  library  schools 
and,  in  particular,  UC  Extension, 
have  indicated  a  willingness  to 
develop  continuing  education 
programs  for  librarians.  This 
attitude  has  been  expressed  by 
people  from  all  three  institutions 
in  discussions  with  several  vocal 
special  librarians  in  past  weeks. 
I  don't  think  we  could  find  more 
auspicious  circumstances  under 
which  to  voice  our  ideas:  the 
heads  of  both  library  schools  are 
new,  and  in  the  process  of  provi- 
ding new  input  for  their  respective 
programs;  and  our  contact  at  UC 
Extension  is  a  librarian  and  SLA 
member  who  has  been  planning  educa- 
tional  programs   for  some  time. 

So  the  ball  is  now  in  our  court. 
Lie  need  to  make  known  our  desires, 
whether  they  are  full-blown,  speci- 
fic course  ideas,  or  less  well- 
formed  outlines.  I'm  sure  most  of 
you  have  had  ideas  for  continuing 
education  programs  which  are  not 
available  anywhere  in  the  area,  or 
course  content  that  you  would  like 
to  have  offered.  We  need  to  hear 
from  all  of  you  who  have  opinions 
about  what  you  would  like  to  see 
happen  in  the  continuing  education 
area,  even  if  your  thoughts  are  not 
concrete  and  well-formed  at  this 
point . 

Please  take  advantage  of  this 
opportunity  to  make  your  ideas 
known.  Any  attempt  to  offer  more 
education  for  special  librarians 
work  if  the  librarians 
needs  and  desires  known, 
support  the  resulting 
Give  me  a  call  as  soon 
as  possible  (415-892-0821  x328),  or 
send  me  a  note  with  an  outline  of 
your  thoughts. 

--Sharon  M.  Hotz 


will  only 
make  their 
and  then 
programs. 


In  March,  the  Association  will  be 
sending  what  they  are  calling  the 
"super  survey"  to  4,000  members. 
(Did  you  know  there  are  now  over 
12,400  of  us?)  They  are  extremely 
anxious  to  receive  responses  so 
they  can  address  the  needs  of  the 
membership.  If  you  receive  one,  be 
sure  to  fill  it  out  and  return  it. 
Preliminary  results  should  be 
available  at   the  Boston  Conference. 

--Mary  Uawrzonek 
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PUBLICITY 

ou've  overheard  your  director 
aying  "UE_  have  a  library?!  I 
hought  that  door  led  to  a  fire 
scape ! ! ! " 

ou've  assiduously  planned  an 
rientation  to  library  facilities 
nd  services.  You've  xeroxed  the 
andouts;  polished  up  the  stacks; 
ought  the  coffee  and  donuts.  By 
0:15  only  one  person  has  shown  up 
old  Fred,  who  usually  comes  in 
round  that  time  to  read  the  Wall 
t.  Journal). 

he  antidote  to  these  horrifying 
cenarios???     PUBLICITY!  !!! ! 

till,  when  it  comes  time  to  put  it 
11  down  on  paper,  many  of  us  would 
ather  languish  in  anonymity  than 
ace  that  great  white  bull  that  is 
he  blank  page,  or  --  sorry,  Nr. 
lemingway  --  the  great  green  bull 
hat  is  the  CRT.  Take  heart!!  The 
'ublicity  Committee  can  help  you 
ihine  in  the  organizational  arena, 
jut  to  do  this,  we  will  need  your 
:ollective   cooperation  and  support. 

lie  are  attempting  to  establish  and 
irganize  a  clearinghouse  which  will 
serve  as  a  central  repository  of 
sample  publicity  materials,  format 
uritten  plans,  informal  ideas,  and 
related  items  useful  in  improving 
library  image  and  library  relations 
jith  primary  users.  The  clearing- 
louse  will  be  administered  by  the 
Publicity  Committee,  with  one 
nember  of  the  committee  serving  as 
archivist  and  coordinator. 
Materials  in  the  clearinghouse  will 
De  made  available  to  requesting 
Librarians  via  mail  or  on-site 
access . 


j]ur  pendaflex  files 
and    ready    to  go 


t  ?  »  ! 


are  labelled 
All    we  need 


h.  o  w  are  submissions  from  the 
:reative  ranks  of  SLA  members, 
fhese  contributions  may  include 
but  are  most  certainly  not  limited 
po ) : 


1)  Handouts:  flyers,  pamphlets, 
brochures  describing  facilities, 
services,   or  resources. 

2)  Newsletters  or  articles  pub- 
lished in  other  in-house  publi- 
cations . 

3)  Posters,  logos,  other  library 
graphics . 

4)  Orientation/library  tour  infor- 
mation . 

5)  Ideas  for  special  events  (e.g., 
open   houses,  demonstrations). 

6)  Publicity  developed  for  distri- 
bution outside  of  the  organization 
(e.g.,  articles  in  national  publi- 
cations) . 

7.  Bibliographies  of  articles 
dealing  with  library  publications 
(or   copies    of  articles). 

We  would  also  like  to  build  a  list 
of  volunteers  willing  to  act  as 
resource  people  regarding  parti- 
cular public  relations  programs  or 
approaches . 

If  this  brave  new  venture  gets  off 
the  ground,  we'll  periodically  be 
sending  out  calls  for  submissions. 
It'll  only  work,  however,  if  you 
participate ! 

Please  send  your  contributions, 
ideas,  inquiries  to  Gary  Handman, 
Moffitt  Library,  UC  Berkeley,  Ber- 
keley,   CA      94720,  415-642-5070. 

--Pam  Handman 
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CODY-S  BOOKS 
SPECIAL  ACCOUNT  SERVICES 


C      O      D      Y  S 


BOOKS 


Cody's  Books— the  internationally  famous  book- 
store—in Berkeley,  California  is  now  offering 
special  services  for  our  corporate,  institutional, 
and  international  customers. 

Some  of  the  features  Cody's  can  provide  to  our 
institutional  customers: 

*  All  purchases  charged  to  open  account,  billed 
monthly,  or  charged  to  purchase  order,  billed 
individually. 

*  Books  not  in  stock  at  Cody's  can  be  special 
ordered.  Many  can  be  shipped  to  you  within  one 
week. 

*  Discounts  available  for  volume  purchases. 

*  Computer  printout  by  subject  category  of  all 
titles  carried  in  the  store. 

*  One  of  the  largest  selections  of  computer,  bus- 
iness, and  technical  books  in  the  United  States. 

*  Knowledgeable,  personal  service  for  your  spe- 
cific needs. 

*  Experience  in  exporting  to  international  cus- 
tomers. 

Cody's  Books  is  one  of  the  largest  bookstores  in 
the  United  States  with  over  60,000titles  in  stock. 
We  have  been  serving  the  Bay  Area  book  com- 
munity for  30  years. 

We  now  have  established  an  institutional  sales 
department  to  work  exclusively  with  our  library, 
corporate,  and  educational  accounts.  We  want 
to  provide  you  with  the  personal  and  expe- 
rienced service  that  you  need  for  your  special 
requirements. 

As  your  one  stop  resource  for  all  your  books, 
Cody's  can  provide  you  with  a  remarkable 
breadth  of  titles,  knowledgeable  service,  vol- 
ume discounts,  and  monthly  billing. 

For  more  information,  call  our  director  of  spe- 
cial accounts,  Nicholas  Setka,  at  (415)  845- 
7852. 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY,  CA  94704 


4 


PLANNING  ACTIVITY 


fhe    last    meeting    in    a    series  of 
'discussion    evenings,"    hosted  by 
The   Long    Range   Planning  Committee, 
was  held  on  February  4,  1986.  The 
topic  was   PROFESSIONAL  DEVELOPMENT. 
The  conversation   covered  a   lot  of 
ground,   from   simple  questions,  such 
as     why     attend     workshops  or 
seminars,      to     more  complex 
questions,      such     as     should  there 
be    examinations    for    licensing  as 
information  professionals.     What  is 
the   relationship   between  profes- 
sional development  and  professional 
expertise?      How  can  we  ensure  the 
quality  of  professional  development 
programs?     How  involved  should  uni- 
versities   be    with  professional 
development?      Grappling   with  these 
concerns    were:       Linda  Bickham 
(Genentech);  Angie  Brunton  (Calif. 
Div.     of    Mines    &    Geology);  Barry 
Champany     (information  Store); 
Monica    Ertel    (  A p p 1 e C o m p u t e r s ) ; 
Rosemarie    Falanga  (information 
Counts);    Jane    Fisher    (UCB  Exten- 
sion); Pam  Jajko  (El  Camino  Hospi- 
tal);   Tom   Kerns   (Chevron  Environ- 
mental   Health    Center);  Randy 
Marcinko    (Dynamic  Information); 
Wess-John    Murdough     (H.J.  Degen- 
kolb);     Bill     Petru  (Hewlett- 
Packard);    Ann  Porter-Roth  (Advanced 
Information    Management);  Marie 
Tilson     (Chevron     Corp.);  Mary 
Wawrzonek  (Chevron  Research);  and 
Linda  Weir  (Hastings  College  of  the 
Law).     Discussion    leaders    were  the 
members  of   the  committee:  Suzanne 
Burwasser  (Federal  Home  Loan  Bank 
of    S.F.);     Sharon    Hotz  (Harding 
Lawson    Assoc.);    and    Linda  McKell 
(Advanced  Information  Management). 

Information    professionals  take 

their  continuing  education  very 
'seriously  and  attend  seminars  and 

workshops  because  of  the  added 
iknowledge  to  be  gained,  not  because 
|  of  possible  job  advancement.  Since 
iwe    go    because    we    want    to  "learn 

something,"  we're 

some  seminars  turn 

organized   or  are 

who   have  mediocre 


or  marginal  technical  knowledge. 
Since  there  are  no  guidelines  from 
the  national  SLA  headquarters,  the 
quality  of  speakers  and  programs 
rests  on  the  local  level.  There 
was  quite  a  bit  of  discussion  about 
how  we  line  up  speakers  or  think  up 
programs,  and  how  a  set  of 
guidelines  might  be  used. 

The  quality  of  our  profession  was 
discussed  too.  The  idea  of  taking 
an  exam,  as  well  as  that  of 
professional  licensing,  were 
concepts  that  made  most  parti- 
cipants uneasy.  We  all  know  that 
passing  an  exam  has  little  to  do 
with  one's  level  of  professional 
expertise  and  many  anecdotes  were 
offered  about  problems  with  profes- 
sional certifications  through 
examinations.  It  was  also  acknow- 
ledged that  attendance  at  profes- 
sional development  seminars  doesn't 
necessarily  improve  one's  expertise 
either.  "Problematic"  was  an 
adjective  often  heard  throughout 
the  conversation. 

One  positive  fact  which  emerged 
from  the  evening  was  that  the  local 
library  schools  and  university 
extension  services  are  willing  to 
tailor  continuing  education 
programs/classes  (some  leading  to 
certificates)  with  input  from  the 
local    SLA  chapters. 

As  usual,  the  amount  of  time  to 
discuss  was  too  short  for  the  range 
of  topics.  Many  participants  said 
that  they  have  liked  the  meeting 
format,  which  provides  an  oppor- 
tunity to  examine  in  some  depth 
professional  concerns  important  to 
all  of  us. 

--  Suzanne  Burwasser 


concerned  that 
out  to  be  poorly 
led  by  speakers 
speaking  ability 


MEETING 


An  interesting  program,  "From 
Reference  to  Research:  Librarians 
on  the  Move,"  was  presented  January 
22,  1986  at  the  Shattuck  Hotel  in 
Berkeley.  The  featured  speakers 
were:  Eunice  Azzani,  Director  of 
Research,  Korn-Ferry  International; 
Joanna  Beyer,  Senior  Market 
Analyst,  Kaiser  Electronics;  and 
Deborah  Fine,  Director  of  Research, 
Lucasfilm  Ltd. 

After  giving  a  brief  description  of 
her  background,  Ms.  Azzani  des- 
cribed her  uj  or  k  in  the  field  of 
"executive  searching,"  pointing  out 
that  the  industry  is  "unorthodox, 
but  not  unethical."  Different 
types  of  searching  were  described: 
retained  search,  a  process  in  which 
a  client  pays  for  the  search  for  a 
prospective  employee  (but  not  the 
actual  placement),  and  a  contin- 
gency search,  in  which  a  client 
pays  for  the  actual  placement  of  a 
new  employee,  and  is  not  charged 
unless  such  a  new  employee  is 
found.  She  noted  that  searches  for 
executives  can  take  as  long  as  a 
year  to  complete. 
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Joanna  Beyer  spoke  of  her  "need  to 
see  an  end  product"  as  her  basic 
motivation  to  expand  her  career. 
This  need  brought  her  into  the 
employ  of  an  avionics  firm  as  a 
Market  Analyst,  where  she 
researches  aircraft  programs 
already  in  place,  as  well  as  air-, 
craft  programs  on  the  drawing 
boards.  Various  new  technologies 
are  explored  by  speaking  to  people 
in-person  or  by  phone;  she  then 
uses  a  Lotus  1-2-3  system  to  com- 
pile her  analytical  reports.  The 
need  for  understanding  the  techno- 
logy of  avionics  provides  an  addi- 
tional challenge   in  the  position. 

At  last,  we  were  enlightened  on  the 
subject  of  movie  research.  Deborah 
Fine  told  us  of  the  different  types 
of  research  undertaken  by  her 
department.*  These  include  location 
research,    where    specific    locations  II 


e 


must  be  found;  picture  research, 
where  "overly  fussy  and  overly 
vague  filmmakers  bring  in  their 
requests  for  pictures  of  anything 
and  everything;"  architectural 
research;  costume  research;  stock 
footage  research,  where  inserts  of 
other  films  are  located  in  order  to 
save  filming;  special  effects 
research;  and  animal  picture 
research . 

All  in  all  the  evening's  events 
seemed  to  be  enjoyed  by  everyone, 
despite  the  downpour  awaiting  us  as 
we  left.  It  was  especially  unfor- 
tunate for  those  of  us  who  had  not 
thought  to  bring  an  umbrella,  and 
in  perfect  Berkeley  tradition,  had 
been  forced  to  park  "miles"  away! 

--Donamarie  Walsh 
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EDUCATION 

INFORM AT  ION  MALPRACTICE :     UH0  IS 
RESPONSIBLE? 

One  of  the  livelier  topical  work- 
shops of  the  past  year  took  place 
January  17,  at  the  Sheraton -Palace 
in   San  Francisco. 

Information  malpractice  is  a  topic 
that  should  be  of  growing  interest 
to  information  providers.  The 
variety  of  speaker  backgrounds  and 
topics  covered  in  the  workshop  is 
indicative  of  the  diverse  nature  of 
the  subject. 

Ann  Mintz  gave  an  overview  of  the 
workshop  that  can  best  be  summed  up 
by  quoting  her:  "Librarians'  own 
reputations  are  soon  going  to  be  on 
the  line  for  questionable  infor- 
mation obtained  online  and  must 
take  up  the  issue  before  it  is 
forced  on  them  by  either  their 
employers  or  the  courts."  As 
professionals,  we  must  establish 
ethical  standards  and  guidelines 
from  which  to  operate,  and  we  must 
see  that  the  library  schools 
address  this  issue.  Information 
providers  are  finding  themselves 
caught  in  the  middle  of  users' 
demands  for  accurate  information 
and  vendors'  refusal  to  take 
responsibility  for  the  quality  of 
their  information. 

Robert  Be  rr  in  g  defined  and 
explained  the  concept  of  malprac- 
tice and  how  that  concept  relates 
to  the  situation  information 
providers  may  find  themselves  in. 
We  need  to  develop  a  set  of  profes- 
sional standards  to  protect  our 
profession  against  "malpractice 
suits."  Although  as  individuals  we 
may  not  be  worth  suing,  as  repre- 
sentatives of  institutions  and  cor- 
porations, our  respective  employers 
may  very  well   be  profitably  sued. 

Margaret  Hart  Edwards  provided  the 
group  with  a  thorough  overview  of 
the  current  state  of  the  copyright 
law.       The    gray    areas    have  not 


disappeared  or  even  become  less 
gray  over  the  years.  The  main 
issue  is  still  the  balance  between 
the  public's  right  to  know  and  the 
publisher's  right   to   a   fair  profit. 

Delores  Meglio  discussed  the  ven- 
dors' side  of  the  issue  by 
describing  how  her  company  strives 
for  quality  assurance  in  their 
database  preparation  and  the  diffi- 
culties  they  encounter. 

Donna  Shaver  addressed  the  issue  of 
quality  and  ethics  for  on-line 
searchers.  She  talked  about 
searcher  competence,  searcher  bias, 
confidentiality  and  disclosure. 
Based  on  Donna's  research  into  this 
subject,  she  and  Nancy  Hewison  and 
Leslie  Wykoff  have  devised  a  set  of 
nine  guidelines  for  ethical  conduct 
for  on-line  searchers.  I  would 
liketoend  this  summary  bylisting 
the  guidelines  as  something  for  all 
of  us  to  think  about. 


6)  The  online  searcher  must  make 
clear  the  appropriateness  of  the 
online  search  in  meeting  the 
client's  needs,  and  the  limitations 
of  the  search  process  for  the 
client's  intentions. 

7)  The  online  searcher  must  guard 
against  tendencies  to  fill  the 
client's  needs  as  the  searcher  sees 
them  or  as  the  client  initally 
states  them,  but  rather  must 
utilize  appropriate  interview  tech- 
niques to  ascertain  the  client's 
needs. 

8)  The  online  searcher  must,  if 
appropriate,  apprise  the  client  of 
major  errors  in  previous  searches, 
both  in  strategy  formulation  and 
database  selection. 

9)  The  online  searcher  must  resist 
attempts  by  the  client  to  select 
inappropriate  databases  and/or 
systems . 


1  )  The  online  searcher  has  an 
obligation  to  his/her  institution 
and  client  to  maintain  awareness  of 
the  range  of  information  resources 
available  in  order  to  fairly  and 
impartially  advise   the  client. 

2)  The  online  searcher  must  strive 
to  maintain  a  reasonable  skill 
level  in  the  systems  available  to 
him/her  for  searching. 

3)  The  online  searcher  must  eschew 
bias  in  the  selection  of  appro- 
priate databases  and  systems  in 
order  to  meet  the  needs  of  the 
client . 

4)  The  online  searcher  must  make 
the  client  aware  of  the  searcher's 
level  of  expertise  in  searching  a 
given  database  or  system  if  that 
may  affect   the  search  results. 

5)  The  online  searcher  should  be 
aware  of  the  level  of  confiden- 
tiality    required     by     both  the 

setting  and  the  request,  and 
respect   those  boundaries. 


--Judy  Labovitz 
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SLA  CONFERENCE 

WINTER  MEETING ,   NASHVILLE,   JAN  29-31 

It  was  quite  a  shock  to  be  greeted 
by  Nashville's  near-zero  weather 
after  leaving  a  sunny,  warm  San 
Francisco  behind!  But  upon 
adjusting  (sort  of)  to  the  cold,  I 
was  pleased  to  discover  Nashville 
as  a  place  to  get  a  good  meal  for  a 
great  price.  And  as  a  first-time 
attendee  to  the  winter  meeting,  I 
was  interested  to  watch  the  jug- 
gling of  agenda  items  between  Chap- 
ter Cabinet,  Division  Cabinet, 
Joint  Cabinet  and  Board  of  Direc- 
tors meetings.  What  follows  are 
some  of  the  highlights  of  the 
meeting  . 

Our  Chapter  was  twice  mentioned  in 
Emily  Mobley's  Chapter  Activities 
Report  to  the  Board:  once  for  our 
Planning  Committee's  seminars  for 
long  range  planning  and  once  for 
our  Publicity  Committee's  booth  at 
the  Intech  Conference.      Way  to  go! 


The  Chapter  Cabinet  asked  the  Board 
to  have  the  Association  clarify  the 
chapter  boundaries  in  its  brochures 
for  prospective  members.  Good 
idea!  Since  the  chapters  are 
listed  alphabetically  with  no  geo- 
graphic description,  it  can  be 
confusing  to  decide  which  to  join. 
As  Angie  Brunton  pointed  out,  all 
the  California  chapters  are  listed 
under  "S"  --  San  Andreas,  San 
Diego,  San  Francisco,  Sierra- 
Nevada,  and  Southern  California. 
The  Board  agreed  to  come  up  with  a 
solution . 

Several  proposals  to  the  Board  (for 
example,  one  regarding  a  policy  on 
non-sexist  language)  were  greeted 
with  luke-warm  reception  since,  oh 
no,  they  would  require  a  bylaws 
change.  The  Association  has  not 
been  able  to  implement  many 
changes,  since  a  specific  percen- 
tage of  ballots  is  required  and 
many  members  don't  vote  on  the 
issues.  So  the  Board  accepted  a 
proposal    by   the   Chapter   Cabinet  to 
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consider  sending  out  a  ballot  that 
includes  nothing  but  a  change  to 
the  bylaws  which  would  lower  the 
percentage  of  votes  required.  (if 
this  is  sent  out  in  the  future, 
□lease   be   sure  to  respond). 

The  Joint  Cabinet  asked  that  the 
Association  include  Chapter  and 
Division  publications  in  its  publi- 
cations brochure.  The  Board  agreed 
to  do  so . 

fhe  item  that  received  the  most 
debate  was  the  Association's  "Who's 
lino  in  Special  Libraries."  Many 
members  argued  that  the  directory 
Is  of  limited  use  without  including 
indexes  by  organization,  chapter 
and  division.  Besides  being 
concerned  about  cost,  there  was 
3oard  sentiment  that  such  indexes 
are  of  interest  mainly  to  Chapter 
and  Division  officers,  rather  than 
bhe  general  membership.  (if  you 
uere  concerned  about  the  direc- 
tory's format,  let  the  Association 
<now,  preferably  in  writing!).  The 
3oard's  decision  was  to  publish  the 
1986  directory  without  indexes,  but 
to  include   them    in   1  987's. 

rhe  meeting  was  wrapped  up  with  an 
exciting  look  at  the  Boston  Confe- 
rence in  June.  Six  continuing 
3d  uc  at  ion  courses  are  being 
Dffered;  the  exhibit  hall  is  sold 
aut;  and  who  can  miss  a  talk  on  how 
to  "maximize  services  with  minimum 
resources?" 

--Mary  Wawrzonek 
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II 


INTRODUCING  .  .  . 

My  interviews  with  members  w ho  are 
new  to  SLA  this  year  turned  up  four 
(out  of  four)  who  are  Bay  Area 
natives.     Welcome  to  the  group! 

Carol  A.  Lauten,  Librarian,  Rucker- 
Fu 11 er ,  San  Francisco :  Carol  has 
been  with  Rucker-Fuller  since  1980. 
In  her  leisure  time  she  is  a  black 
&  white  photographer,  a  talent  she 
uses  with  another  major  interest: 
travel . 

L_i  ruj  a_  l/^  Su  nn  en  ,  L^Jbr_ar.i3Jl».  Earl 
Wright,  San  Francisco:  Linda  is  a 
Berkeley  graduate,  and  has  been 
with  Earl  Wright  for  the 
years.  Before  becoming 
rian,  she  worked  in  the 
banking  field  and  as  a 
technician.  This  native  of  the  Bay 
Area  also  enjoys  travel  and  is  a 
runner . 


past  two 
a  libra- 
mortgage 
hospital 


Joan  D  .  L  of  t u  s ,  Librarian,  Howard, 
Rice,  Nemerouski,  San  Francisco; 
Joan  has  recently  started  running, 
and  hopes  to  train  for  1QK's  even- 
tually. She  also  travels  a  lot: 
she  visited  Egypt  last  year,  and 
Mexico  this  year.  She  has  been  at 
Howard,  Rice,  Nemerouski  for  8 
y  ears . 

PO  a  ry  G  1  e  nn  on  ,  Librarian,  Hastings 
Law  College,  San  Francisco:  The 
fourth  Bay  Area  native  works  as 
both  cataloger  and  documents  libra- 
rian at  Hastings.  She  puts  in  some 
time  swimming,  but  spends  most  of 
her  free  hours  working  on  a 
master's  degree  in  creative 
writing . 

SMH 
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CONTEST 


The  SLA-SF  Chapter  is  in  dire  need 
of  a  new  look.  Our  bedraggled  logo 
of  the  book  and  bridge  has  been  put 
through  the  photocopy  machine  one 
too  many  times,  and  its  original  is 
nowhere  to  be  found. 

The  Publicity  Committee  is  thus 
sponsoring  a  contest  to  come  up 
w i t h  a  spiffy,  updated  logo  to 
grace  our  official  stationery. 
Your  right-brain  talents  are  needed 
in  the  design  of  this  eye-catching 
illustration,  which  should  be 
drawn  : 

1)  Camera  ready,  if  you  possess 
artistic  talent.  Sketches  will 
also  be  acceptable,  as  id  e  have  an 
official  graphic  artist  waiting  in 
the  wings  who  could  redraw  the 
winning  idea. 


2)  No  larger  than  3"  x  3". 

3)  With  black  ink  on   white  paper. 

If  yours  is  the  winning  drawing, 
you  will  not  only  be  rewarded  by 
having  the  pleasure  of  seeing  your 
work  on  countless  SLA  missives,  you 
will  also  receive  a  $25  gift  certi- 
ficate from   a  local  bookstore. 

Send  submissions  by  6/1/86  to: 

Pamela  Handman 
Cetus  Corporation 
1400  Fifty-third  St. 
Emeryville,   CA  94608 
41 5-420-3280 
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KALEIDOSCOPE 

As  reported  in  an  earlier  issue, 
Sara  Cre  w-l\loble  has  started  her  own 
consulting  business.  Named  Crew- 
Noble,  her  business  phone  number  is 
415-837-1399.  Sara  can  provide  a 
variety  of  library  services,  parti- 
cularly in  science  and  technology 
subject  areas,  and  can  develop 
databases  using  INMAGIC  and  dBase 
III.  She  is  currently  working  at 
the  Safeway  Library  until  the  end 
of  March.  The  C_  o_n  _tr  a_  Costa  Times 
L  i_  Jd  r_  _a  r__y_  has  extended  its  hours 
after  a  poll  of  the  reporters  found 
that  the  extra  hours  would  be  bene- 
ficial. The  new  hours  are  9:00  AM 
to  9:00  P M  with  no  increase  in 
staff.  Public  hours  are  Wednesday 
and  Thursday  from  2:00  P  M  to  5:00 
P  M .  The  best  news  is  that  El y s  e 
Eisner  is    expecting   a   baby   in  July. 

Meg  Dawson,  formerly  at  P  G  &  E  and 
the  designer  of  our  Bulletin  cover, 
is  doing  very  well  as  a  full-time 
artist  in  San  Francisco.  Her  art 
is  in  galleries  throughout  the 
country  and  her  paintings  repro- 
duced on  cards  have  been  seen  all 
over   the  world. 

Cetus  Corporation  has  a  new  libra- 
rian due  to  Juliet  Butterfield's 
move  to  Boston.  Tracy  Karcher  is 
the  new  Database  Administrator. 
This  is  her  first  job  after  her 
recent  graduation  from  library 
school . 

Suzanne  Burwasser  and  Catherine 
Ghent  have  new  jobs.  Suzanne  has 
started  her  new  job  as  Records 
Management  Supervisor  in  the  Super- 
vision Department  of  the  Federal 
Home  Loan  Bank.  Her  new  phone 
number  is  415-393-1540.  She  is 
computerizing  regulations  and  cor- 
respondence documents.  Catherine 
is  the  librarian  at  Architectural 
Dimensions  in  Walnut  Creek.  Her 
new  phone  number  is  415-932-8651 
x306.  Her  first  priority  is  to 
inventory  the  collection  and  then 
design  and  implement  an  online 
catalog    and    an      online  product 


Chevron  has  had  some  changes.  Jo  e 
M  orqant i  is  moving  from  the  Chevron 
"Corporation  Library  to  the  Chevron 
Exploration  and  Production  Library 
in  San  Ramon.  Chevron  Research  in 
Richmond  has  a  new  librarian: 
Kjb  _n.d  ajLi  1S  a  December 
graduate  of  the  University  of  Iowa 
library  school.  Before  becoming  a 
librarian  Debra  was  a  research 
chemist  at  Cosden  Oil  and  Chemical 
Co.  She  will  be  doing  systems  work 
and  cataloging  at  Chevron.  Beth 
Edelstein,  who  worked  last  year  at 
Chevron  Research,  has  moved  to  the 
Chevron  Corporation  Library.  She 
is  doing  cataloging  and  reference 
work  . 

Debra  Van  W  i  ne  qa  rd  en  has  moved  to 
Sacramento,  where  she  is  designing 
and  developing  a  new  library  for 
Radian  Corporation.  Her  new  phone 
number  is  916-362-5332,  and  her 
address  is  10395  Old  Placerville 
Rd.,    Sacramento,  95827. 

--Carol  Coon 


We  can  provide  marketing 


information  for  business 
from  our  network  of 
published  sources,  from 
computerized  data  bases 
and  from  executive 
contacts. 

Now  in  four  locations: 
Berkeley,  San  Francisco, 
Silicon  Valley,  and 
London,  England.  Rush 


service  available. 

Any  subject  •  Any  Business  •  Any  Field 
(well,  almost  any!) 

Contact  Larry  Marks  at: 

info/search 

2608  Ninth  Street,  Berkeley,  CA  94710 
'  (415)644-2111 
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GET  INVOLVED! 


One  of  the  most  positive  aspects  of  being  a  member  of  our 
Chapter  is  belonging  to  a  committee.     What  better  chance  to 
influence  the  directions  we're  taking?     It's  also  a  wonderful 
chance  to  meet  more  people  and  expand  your  professional 
contacts.     The  committees  are  listed  on  the  inside  of  the 
Bui letin  cover.     If  you  want  more  information  about  what  they 
do,  feel  free  to  call   me   (Mary  Wawrzonek  at  415  620-46B5)   or  the 
Committee  Chair.      If  you're  interested,  return  the  following  toi 


OUR  JOB  IS  TO  MAKE 
YOUR  JOB  EASIER . 


All  EBSCO  systems  are  designed  with  one  major  goal  in  mind:  to 
simplify  your  serials  transactions.  No  matter  how  big  your  library  is, 
how  small,  or  how  specialized,  we  can  provide  the  professional 
services  you  expect. 


Mary  S.  Wawrzonek 
Chevron  Research  Company 
P.   0.   Box  1627 
Richmond,  CA  94802-0627 


Names 


Phones 


Af  f i 1 i at ion s 
Addresss 


I  am  interested  in  the  following  commi ttee (©) s 


CONTACT  EBSCO-LET'S  TALK  SERVICE. 


SUBSCRIPTION  SERVICES 


3  Waters  Park  Drive 
Suite  211 

San  Mateo,  CA  94403 
(415)  572-1505 
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OPINION  LINE 

Are  you  using  optical  disk  techno- 
logy in  your  library  (or  have  you 
used  it  anywhere  else)  and  if  so, 
would  you  describe  it?  If  not,  do 
you  plan  to  use  the  technology  in 
the  future? 

fLS.!!3.  S  ch  on  br  un  ,  U.S.  D_  ejD  t^  o_  f_  Agri- 
culture, W es tern  Regional  Research 
Lab  Library,  Berkeley:  No,  we  are 
not  using  that  technology  at  the 
present  time  because  there  is  a 
lack  of  funding  for  such  things, 
and  because  there  is  a  lack  of 
appropriate  databases  for  our 
application  available  on  optical 
disk. 

B_a  rb.  a_r  a.  G  er  sh  ,  D_i  al_  _og_  Information 
Retrieval  Services ,  Palo  Alto:  No, 
we  are  not  using  the  technology  in 
our  library  because  we  do  not  have 
a  formal  library.  However,  we  do 
employ  many  librarians  who  help  us 
develop  products  for  libraries  and 
librarians,  one  of  our  products 
being  in  the  optical  disk  area: 
CD-ROM. 

Ruth  A.  Girill,  Bank  of  America  Tax 
L_i b_r  ajr^y^    S_ a_n    Fjr  ajn  c_i  s_c £ : 


No ,  we 

using  optical  disk  techno- 
Uie  are   still  in  the  process 


aren't 
lo  gy  . 

of  acquiring  enough  PC's  for  our 
library.  We're  a  small  legal  lib- 
rary, and  we  still  feel  that  we 
have  a  way  to  go  before  we're 
looking  for  that  additional  techno- 
logy. I  think  the  end  users  must 
become  more  aware  of  the  CD-ROM 
technology  before  its  popularity 
will  spread.  It  needs  to  be  in 
more  demand. 

M .  Jane  Gates,  Stry bing  Arboretum , 
Helen   Crocker    Russell   Library ,  San 

JLE.2.H£.1.s.£.2.  •  N°>  we  are  a  small 
horticultural  library  open  to  the 
public  7  days  a  week,  and  we  do  not 
have  extra  funding  or  staff  to  get 
involved  with  optical  disk  techno- 
logy  at  this  time. 

Annette  C.  Gaskin,  Kaplan,  McLaugh- 
lin,   Diaz  Library,    San  Franc i  s  c  o  : 


Ue  are  not  presently  using  this 
technology  in  our  library. 
However,  I  think  that  we  are  a 
large  enough  firm  that  we  could 
justify  it  in  the  next  few  years. 
It  would  be  most  beneficial  to  be 
able  to  use  it  to  access  outside 
sources;  if  we  could  get  manufac- 
turer's standards  and  products  on 
disk,  for  example,  it  would  be  much 
easier   than  using  microfilm. 

--Donamarie  Walsh 


OnTyme 


The  Electronic  Mail  System  for  Libraries 


•  A  nationwide  network  of  over  1,500  users 

•  Prompted  forms  for  ILL,  document  delivery 

•  Experienced  staff  to  serve  you 

•  Easy,  efficient  command  structure 

•  National  and  international  access 

. . .  plus  the  LOWEST  rates  available 


OnTyme"  is  a  service  mark  of  McDonnell-Douglas  Corp., 
and  is  available  to  libraries  through  CLASS, 
a  cooperative  library  services  agency.  Contact: 


CLASS 


Dept.  OSF    1415  Koll  Circle,  Suite  101  San  Jose,  CA 95112-4698 

408/289/1756 
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ALTER  EGO 


FROM  BAKING   TO  BOOKS 

Ten  years  ago,  during  my  senior 
year  of  college,  I  supported  myself 
with  two  jobs:  one  at  the  local 
public  library  (in  DeKalb,  Illi- 
nois), and  the  other  at  a  small  but 
thriving  health  food  restaurant  in 
the  same  town.  The  restaurant  was 
called  Juicy  John  Pink's,  for 
reasons  that  are  lost  (to  me,  at 
least)  in  the  dim  mists  of  time.  I 
vaguely  recall  the  title  of  a  song 
by  Procol  Harum,  probably  having 
something  to  do  with  a  sailor  and 
his  roaring  life  on  the  high  seas. 
Or  something.  Obviously  it  didn't 
make  much  of  an  impression  on  me  at 
the  time.  (if  any  of  our  readers 
can  shed  any  light  on  this,  please 
give    me   a   call  ...). 

It  was  quite  a  strange  year,  alter- 
nating between  campus  and  downtown 
several  times  a  day.  On  campus,  I 
was  taking  a  full  load  of  classes 
as  an  English  major,  working  as  a 
Teaching  Fellow  in  the  English 
Department,  and  organizing  activi- 
ties for  the  English  Student  Asso- 
ciation as  their  president.  How  I 
managed  two  part-time  jobs  as  well 
is  a  mystery  to  me  now. 

Campus  and  town  were  clearly 
divided.  DeKalb  at  that  time  had 
some  28,000  resident:  18,000  of 
them  were  on  campus.  The  downtown 
area  had--and  still  has--only  one 
main  street,  and  only  about  ten 
blocks  of  it  are  actually  commer- 
cial and  busy.  The  library  was 
five  blocks  from  downtown,  on  tree- 
shaded   Oak  Street. 

I  worked  in  every  department  that 
library  had.  I  did  Story  Hours  for 
preschoolers,  mended  books,  typed 
catalog  cards,  did  all  sorts  of 
technical  services  work,  sent  over- 
due notices,  did  filing,  tended 
both  circulation  desks,  and  even 
painted  the  bookmobile!  (That  last 
task  took  an  entire  summer,  when  I 
wasn't  doing  other  things.     UJe  had 


a  gigantic  green  bookmobile,  and  I 
covered  the  entire  surface  with 
f  lo  w  ers.  And  little  flames  down  by 
the   wheel   hubs  ...). 

The  job  that  occasioned  our  Bul- 
letin editor  to  ask  me  to  write 
this  column,  however,  had  nothing 
to  do  with  the  library.  Bread- 
baking  doesn't  seem  related  to 
li br ar i a ns hi p ,  but  there  are  cer- 
tain similarities.  Both  baking  and 
library  work  can  be  messy,  making 
their  participants  sweaty  and  dirty 
and  tired.  And  both  jobs  can  some- 
times produce  wonderfully  satis- 
fying results. 

The  restaurant  was  on  Main  Street, 
naturally:  upstairs,  in  the  back 
of  a  commercial  building  from  the 
1920's.  The  street-level  store- 
front was  a  bar--the  best  saloon  in 
town -- called  The  Shamrock.  Up- 
stairs, adjacent  to  Juicy  John's, 
were  various  offices:  a  lawyer,  a 
dentist,  and  others  I  can't 
remember.  There  was  also 
Isabella's  School  of  Dance,  which 
featured,  in  a  case  by  the  stairway 
entrance,  glossy  photos  of  its  very 
young  ballerinas. 

Juicy  John's  was  a  good  restaurant. 
They  made  simple,  healthy  dishes, 
and  the  price  was  right.  Students 
kept  the  place  running  every  night 
of  the  week.  Sometimes  there  were 
poetry  readings  and  music,  too. 
The  only  negative  memory  I  have  of 
the  place  is  that  there  was  a 
certain  se If -r ig h t eo us ne ss  in  the 
air:  no  smoking,  no  liquor,  etc. 
(Well,  you  could  bring  in  your  own 
liquor,  but  then  they'd  charge  a 
corkage  fee,  even  if  you  only 
brought  beer.  But  they  wouldn't 
serve  soda  pop  at  all,  which  seems 
odd  for  an  establishment  that 
allowed  alcohol). 

My  job  as  baker  was  to  keep  the 
restaurant  supplied  with  breads  and 
pies  for  a  day  at  a  time.  I  baked 
and    delivered    every    other  day, 


17 


alternating  with  another  freelance 
baker.  So,  every  other  day,  I'd 
make  6-8  loaves  of  honey  wheat 
bread,  and  4-5  pies.  JJP's 
insisted  on  everything  being  made 
from  scratch,  with  totally  whole- 
some ingredients,  so  using 
convenience  items  like  canned  fil- 
lings was  out  of  the  question.  Ue 
had  an  account  at  Pottenger's 
Produce  Store,  and  I'd  go  there  on 
Saturdays  to  stock  up  on  whatever 
was  available  for  the  next  week's 
pies.  Usually  we  stuck  to  classics 
like  apple,  cherry,  peach,  pumpkin 
and  berry,  because  those  were  most 
likely  to  get  eaten  at  the  restau- 
rant. Rhubarb  was  not  a  universal 
favorite . 

Ill  e  also  had  an  account  at  the  local 
health  food  store,  so  I'd  go  there 
to  stock  up  on  massive  bags  of 
wheat  flour,  cans  of  safflower  oil, 
boxes  of  salt,  and  so  on.  Fortu- 
nately, I  lived  in  a  huge  apart- 
ment, with  a  big  pantry  in  my 
kitchen,  so  that  all  those  groce- 
ries could  be  stored  until  I  could 
get  to  them. 

The  apartment  always  smelled 
wonderful,  with  all  that  baking 
going  on,  nearly  nonstop  whenever  I 
was  home.  But  there  were  seldom 
any  baked  goodies  around  for  my 
housemates  and  me  to  enjoy,  because 
I  couldn't  face  doing  any  more 
baking  after  the  restaurant  work 
was  finished. 

As  soon  as  everything  was  out  of 
the  oven  and  wrapped  up,  my  boy- 
friend and  I  would  load  up  the  car, 
drive  to  JJP's,  and  carry  every- 
thing upstairs.  I  collected  my  pay 
weekly,  or  else  whenever  the 
restaurant  could  get  around  to  it. 
Deliveries  done,  we'd  go  back  down- 
stairs and  take  a  slight  detour 
into  The  Shamrock   for  a  quick  beer. 

I  still  don't  know  what  arrange- 
ments JJP's  made  with  the  Health 
Department,    to  allow   me   to  bake  off 


the  premises  for  them.  Ue  must 
have  been  bending  the  rules  all 
that  time. 

The  possibility  of  becoming  a  full- 
time  baker  never  occurred  to  me, 
because  I'd  already  been  working  in 
libraries  for  ten  years  then,  and 
had  long  since  made  the  choice.  So 
I  left  Juicy  John's  to  move  out  to 
Berkeley   for  Library  School. 

I  still  go  back  to  DeKalb;  it's  my 
home  town.  But  Juicy  John's  is 
gone,  and  so  are  the  produce  and 
health  food  stores.  And  The  Sham- 
rock's   just   been  sold. 

But  I  learned  something  during  that 
busy  year  when  I  was  trying  to  be  a 
student  and  a  baker  and  a  librarian 
all  at  the  same  time:  doing  all 
that  mental  juggling  is  good 
practice   for   librar ianship. 

And  I  can  still  make  a  mean  loaf  of 
wheat  bread. 

--Marylou  Pierce  Fox 


Book  Supplier 
to  Companies, 
Technical  Staffs, 
Special  Librarians 

Located  near  most  publishers  for  unusual  service 

We  obtain  any  book  in  print,  domestic  and  foreign, 
including  societies,  associations,  etc. 

Large  inventory  technical,  scientific,  reference, 
business  books  . . .  especially  HANDBOOKS 

Your  orders  phoned  in  daily  to  publishers  and 
incoming  books  shipped  immediately 

Serving  companies  throughout  the  U.S.  and  world 
for  over  45  years 

Competitive  discounts 

Fast,  efficient,  highly  personalized  service 

Fast,  easy  toll-free  ordering  in  New  England, 
Pennsylvania,  New  Jersey  . .  .  800-431-1579 

Other  states  call . .  .  914-834-4933 


Book  Clearing  House 

2089  Boston  Post  Road,  Larchmont,  New  York  1 0538 
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FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT  OF  PRINT 

Specialties: 
Search  Service 
Irregular  Serials 
International  Congresses 
Building  Special  Collections 


ALBERT  J.  PHIEBIG  INC. 

Box  352,  White  Plains,  N.  Y.  10602 


WANTED: 

60   OR   72   DRAWER   CARD  CATALOG 

CALL   OR  WRITE   FRANK  BAUDONNET, 
SHIELDS  LIBRARY,    UC  DAVIS, 
DAVIS,   CA  95616 
(916)  752-2110 

WANTED: 

TWO  5  BY   6  DRAWER  CARD  CATALOG 

CABINETS, 
OR   OTHER  DIMENSIONS  WHICH  TOTAL 
60  DRAWERS 
CALL   OR  WRITE   CECILIA  KWAN  OR 
MARIANNE   CRAWFORD,    LAW  LIBRARY, 
UC  DAVIS,  916-752-0327. 


CALENDAR 

MAR     18       San  Francisco  Chapter  SLA/ASIS   joint  meeting   on  optical 
disk  technology,   San  Francisco. 

25       San  Francisco  Chapter  SLA  Tour,   Cetus  Information 

Services  Center.     Call  Rena  Schonbrun,   486-3351  for 
information  . 

APR     15       CLA  Technical  Services  Chapter  Acquisitions  Discussion 
Group.     "Vendor  Evaluation:     Methods  and  Ethics." 
UC  Berkeley  Faculty  Club,   9:00  AM  -  3:30  PM.  $5.50. 

18  Northern  Calif ornia    Technical  Processing  Group/California 

Library  Association  program,    "Library  Automation  - 
Integrate   or   Interface."     Foothill  College  Theater. 
$20.00.      For   information   call  Kathleen   Fox,    408-298-21 81 . 

19  Pacific  Northwest  Chapter,   SLA,   "Information  for  Business: 

The  Pacific  Rim  Countries,"  Seattle.  $35.00.  For  details 
call  Karin  Williams,   Weyerhaeuser,  206-924-3003. 

23       San  Francisco  Chapter  SLA  meeting.     For  details,  contact 
Jensa  Woo,   Golden  Gate  University. 
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MAY       2       SLA  SF/San  Andreas  Chapter  Workshop,    Sheraton  Park  Hotel, 
Menlo  Park.     "If  You  Don't  Ask  They  Won't  Tell  You  ... 
Purchasing  Library  Equipment  and  Furnishings." 
$60  members/$75  nonmembers.     For  more  information, 
contact  Uiess-John  Murdough,   41  5-392-6952 ,    or  Maia 
Pindar,  415-494-4019. 

11-  ASIS  Mid-Year  Meeting,  Portland,  Oregon.  "Decision  Support 
14  Systems  and  Intelligent  Work  Stations."     For  information, 

call  202-462-1000. 
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Meg  Dawson 


ELL, 


it's  all 
over  but  the  shouting.  I  know  I 
still  have  another  meeting  to 
conduct,  as  well  as  serving  in 
Boston.  But  this  is  the  last 
column  I  will  have  to  write  (mixed 
feelings  there  -  wonderful  soapbox, 
awful  pressure).  Most  committees 
are  winding  up  their  activities  for 
the  year.  So,  you  say,  what  did  we 
do  with  our  year?  Having  just 
reviewed  23  annual  reports  in 
preparation  for  writing  my  own 
report  (I'll  bet  you  didn't  know  I 
had  to  write  an  annual  report  to 
the  Chapter  Cabinet  President  - 
hey,  this  job  is  work),  I  can  tell 
you  exactly  what  we  did  this  year. 
I'll   hit   a  few  highlights. 

Liza  MacMorris  (Advertising)  took 
in  $3500  in  Bulletin  advertising, 
and  $1000  in  Directory  advertising, 
exceeding  all  our  expectations. 
Your  Bulletin  has  been  so  stuffed 
with  good  things  that  your  editor 
has  been  hard  pressed  to  get  it  all 
in  and  still  stay  within  the  weight 
limits.  And  she  still  expects  to 
come  in  under  budget! 

LaVonne  Jacobsen  led  the  Nominating 
Committee  to  success  in  getting 
people  to  run  for  office,  and 
Ginette  Polak  kept  us  honest  while 
counting   the  ballots. 

The  Hospitality  Committee  under  Dan 
Krummes  found  9  good  places  to  eat 
and  Jensa  Woo  led  the  Program 
Committee  to  keep  us  entertained 
afterward.  Rena  Schonbrun's 
library  visits  were  nearly  all  sold 
out . 

By  now  you  should  have  received 
your  new  directory,  filled  with 
advertising.  Note  also  that  there 
are  lots  of  new  companies  and 
members.  Mary  has  done  a  great  job 
getting  new  members  and  putting 
together  this  directory,  bringing 
it  in  well  under  budget  as  well. 


Suzanne  Burwasser  has  discussed  her 
planning  sessions  in  earlier  issues 
of  the  Bulletin.  From  a  parti- 
cipant's point  of  view,  I  found 
them  stimulating  (and  the  food  was 
good  too). 

Wess  Murdough  and  Pam  Jajko  and 
their  Professional  Development 
Committee  brought  you  one  success- 
ful workshop,  and  I  expect  the  next 
one  (which  will  have  taken  place  by 
the  time  you  read  this)  will  be 
equally  successful. 

Pam  Hand  man  and  her  Publicity 
Committee  really  exploded  into 
action  this  year.  In  addition  to 
rewriting  the  Committee's  goals, 
they  sponsored  a  contest  to  create 
a  new  logo  for  the  Chapter  station- 
ary, submitted  several  articles  to 
Specialist,  participated  in  the 
INTECH  Conference,  established  the 
Public  Relations  Clearinghouse,  and 
prepared  a  brochure  emphasizing 
local  activities  and  benefits  of 
SLA  membership,  which  will  be 
distributed  along  with  materials 
provided  by   the  Association. 

And  that's  just  some  of  what  we 
did.  In  sum,  we  provided  you  with 
meetings,  workshops,  and  Bulletins 
of  highest  quality,  while  staying 
below  budget  in  most  cases.  I  feel 
sad   to   step   down,    but   I    know  I'm 

a  solvent,  strong 
I  k no  w  y  ou ' 1 1  be  as 
you  have  been  to  me. 

--Angie  Brunton 


handing  Mary 
chapter.  And 
good  to  her  as 
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Angi  e  w  oul  d  say  ,  I 
feel  as  if  I  am  writing  the  generic 
farewell  column,  and  I  can't  think 
of  anything  witty  and  original  to 
say.  Certainly  there  are  a  couple 
of  unique  things  about  being 
editor:  you  get  to  hear  all  the 
news  first,  and  your  copy  of  the 
Bulletin  stays  unopened  when  it 
comes  in  the  mail,  since  you 
already  know  everything  that's  in 
it . 

I  want  to  thank  all  the  people  who 
have  worked  with  me  to  put  the 
Bulletin  together  this  year. 
Donamarie  Walsh  has  covered  most  of 
the  meetings,  as  well  as  helping 
with  proofreading  and  paste-up; 
Carol  Coon  has  diligently  kept  her 
ear  to  the  ground  to  catch  the 
latest  in  personal  news;  and  Liza 
Ma  c  M  or  ri  s  did  a  terrific  and  very 
efficient  job  of  providing 
advertising.  Last  but  not  least 
are  the  various  committee  chairs 
and  other  members  who  have  written 
articles  during  the  year;  I 
couldn't  have  done  it  without  all 
of  you.  And  I  have  been  in  the 
enviable  position  of  having  too 
much  to  go  into  each  issue.  Thank 
you  all  for  making  my  job  easy. 


--Sharon  Hotz 


MEETING 

["he  Holiday  Inn  restaurant  in 
imeryville  provided  a  tasty  meal 
and  a  spectacular  nighttime  view  of 
:he  Berkeley  hills  for  us  on  liJed- 
lesday,  April  23,  1986.  Dorothy 
vicPherson,  Bibliographic  Policy  and 
Services  Coordinator  with  the  Uni- 
/ersity  of  California  's  Division 
if  Library  Automation,  held  our 
Interest  with  a  program  entitled 
'The  Leading  Edge:  Expanded  and 
Enhanced  Online  Catalogs,  Talking 
"erminals,  Wireless  Communication 
Jetworks,     And  'More.111 

"he  UC  system's  online  catalog, 
Melville,  grew  out  of  a  concept  put 
Jorth  in  1  977  by  the  Office  of  the 
'resident  at  UC  Berkeley:  that  an 
Dnline  union  catalog  was  necessary 
in  order  to  provide  one  catalog  to 
nembers  of  the  entire  UC  community, 
ilith  this  in  mind,  Melville  was 
ieveloped  and  then  exhibited  at  the 
American  Library  Association  Con- 
ference in   San  Francisco   in  1981. 

Since  that  time,  Melville  has  come 
;o  contain  43%  of  the  UC  system's 
Tionograph  holdings,  with  the  goal 
:f  total  conversion  of  all  UC 
Libraries  sometime  in  the  future. 
}  few  of  the  features  of  the 
Melville  system  are  as  follows: 

I)  Melville  is  user  friendly:  it 
provides  online  assistance  at  any 
time  during  any  transaction  simply 
Dy   typing  HELP. 

l)  Melville  allows  the  user  to 
look  at  either  the  holdings  of  all 
JC  campuses,  or  just  one  specific 
library   on  a  specific  campus. 

3)  "Exact  title"  searches  can  be 
done  in  order  to  narrow   a  search. 


I )  Searches 
dat  e . 


can    be    limited  by 


5)  Melville  offers  a  "not  at" 
command  to  further  limit  a  search 
(e.g.,  "not  at"  a  specific 
library  )  . 


An  attempt  is  being  made  to  provide 
blind  and  visually  handicapped 
users  access  to  Melville.  In  order 
to  reach  a  goal  of  one  "talking 
terminal"  per  UC  campus  the  cost 
would  be  in  the  neighborhood  of 
$70,000,  or  $10,000  per  terminal. 
This  is  not  something  that  could  be 
accomplished  overnight,  but  it 
seems  to  be  well  on  the  way. 

A  few  numbers  for  the  record:  the 
Melville  database  contains  5.7  mil- 
lion records,  3.3  million  of  which 
are  unique  titles;  serials  number 
564,000  titles,  which  translates 
into  1.1  million  serials  holdings; 
book  records  amount  to  2.3  million, 
with  twice  that  many  holdings.  In 
one  month's  time,  500,000  "find" 
commands  are  generated  by  users  of 
the  system.  Additionally,  the 
monographs  database  is  constantly 
updated,  while  the  serials  database 
is  created   twice  per  year. 

Bonus  points  awarded  to  those  hard- 
working members  who  put  together  an 
interesting  program  in  such  a 
romantic  setting.  It  gave  us  all 
something  to  think  about  on  the  way 
home  . 

--Donamarie  Walsh 


Tlieodon  Books  Inc. 
Davis  &  Futernick  Bookbinding  Co. 

Class  "A"  Library  Binding 
1308  Rollins  Road 
burlingame,  ca  94010 
(415)  342-6021 

LIBRARY  BOOKBINDING 
THESIS,  PERIODICALS, 
MEDICAL,  TECHNICAL, 
NATIONAL  GEOGRAPHICS,  ETC. 

INDIVIDUALS,  SCHOOLS 
&  LIBRARIES 

"FOR  QUALITY  OUR  WORD 
IS  BINDING"  SINCE  1909 
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FUNDING 

Each  summer  the  Association  asks 
Chapters  and  Divisions  to  submit 
funding  requests  by  August.  In 
anticipation  of  this  year's 
communique,  I  am  asking  that  you 
think  about  any  project,  which 
would  require  significant  funds, 
that  you  would  like  to  see  our 
Chapter  undertake.  If  you  wish  to 
submit  a  project  for  consideration 
by  our  Chapter's  Executive  Board, 
forward  your  written  request  by 
July  1,  1986,  to  Wary  Uawrzonek  at 
Chevron  Research  Company. 


The  request 
following : 


should    include  the 


1 .  Description  of  the  project . 
Provide  a  clear  statement  of  pur- 
pose, scope,  anticipated  results, 
anticipated  completion  date,  who  is 
responsible  for  the  project  and  any 
other  information  to  justify  the 
request . 


2.  B_HO^  for    _th_  _e    £  r_o_J__e  c__t  . 

Itemize  all  anticipated  expenses. 

3.  Income- producing  projects.  For 
projects  that  are  designed  to  raise 
income  for  the  Chapter,  indicate 
suggested  unit  price  of  the  final 
product,  projected  sales,  and  total 
anticipated  income. 


Feel  free  to  call  me  at  (415) 
4685  if   you  have  questions. 


620- 


--Mary  Uawrzonek 

DIRECTORY 

Apologies  to  Harriet  Annino  for 
leaving  ATP  out  of  the  1986-87 
_D  i_  r_e_£t.  £r__y_.  Please  add  under 
Aeronautics  and  Aviation: 

Aircraft  Technical  Publishers 
101    South  Hill  Drive 
Brisbane,   CA  94005 
Office:     415  468-1705 


NSW 


BOB  MAIOX  Ci 

100  Northill  Drive  #10  ■   Brisbane,  Calif.  94005  •  (415)467-5800 


ASSOCIATE* 

(41  5)  467-5800  ^ 


WIL-SCZWVJ 

LIBRARY  BOOKSTACX8 


BRO 
DART 


ELEDOMPAGK 
Mobile  shelving 


Total  Library  Service  Company 
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OPINION  LINE 

QUESTION:  What  is  your  feeling 
regarding  end  users  doing  their  own 
online  searches?  Be  specific  to 
your  patrons  and  your  library  if 
you  can. 

Beth  Edelstein,    Chevron  Corporation 


As  far  as 
concerned , 

valuable 
librarian 
searching, 


Library,  San  Francisco: 
commercial  databases  are 
I  think  that  the  most 
method  is  to  have  the 
doing  the  actual  online 
with  direct  input  from  the  end  user 
at  the  time  of  the  search.  How- 
ever, I  do  feel  that  end  users 
should  be  encouraged  to  use  online 
catalog  s . 

Cindy  B.  UJel  ler,  Li  tt  ler,  Mendel- 
son,  e_  t_  al . ,  San  F  ra  n  c  is  c  o :  In  our 
library,  end  users  "(attorneys)  do 
most  of  their  own  online  searches. 
This  saves  me  a  lot  of  time.  UJe  are 
a  relatively  small  library  with  one 
part-time  librarian,  so  the  effort 
by  end  users  put  into  learning 
searching  is  appreciated.  Westlaw 
is  used  exclusively  in  this 
library;  they  provide  the  online 
training  as  well. 

Mary  Ann  W hitney ,  Chevron  Overseas 
Petroleum ,  San  Francisco:  UJe  cer- 
tainly encourage  our  end  users  to 
search  our  online  catalog.  How- 
ever, we  have  not  had  any  end  users 
express  interest  in  searching  the 
commercial  databases.  Ue  are  set 
up  to  do  the  searching  for  them;  we 
are  paid  to  go  to  training  sessions 
and  to  keep  abreast  of  the  latest 
online  developments.  Our  end  users 
seem  to  prefer  concentrating  on 
their  area  of  expertise  rather  than 
on   learning   to   be  expert  searchers. 

Elaine  Zacher,  Raymond  Kaiser  Engi- 
neers, Oa.  k_l  a_n  _d :  I  think  it's  a 
good  idea  to  have  end  users  doing 
their  own  searches  if  they  are 
doing  it  often.  If  they  are 
willing  to  participate  in  the 
training    and    keep    on    top    of  the 


ADVANCED 

INFORMATION 

MANAGEMENT 

Try  our  information  people  when  you  need  exoerienced  personnel 
in  the  areas  of  ... 

Automation  planning 

Business  reference 

Cataloging 

Data  entry 

Editing 

Fil inq 

General  Reference 

Indexing/Abstracting 

Journal  weeding 

Knight  riding 

Library  assisting 

Market  research 

Online  searching 

Public  libraries 

Researcning 

Special  Libraries 

Technical  writing 

Various  and  sundry  projects 


444  Castro  Street    Suite  503  Mtn.  View,  CA  94041  (415)  965-1003 


technology  it's 


good  idea 


Otherwise,    I    would    say    that  it's 


better  to  have  the  librarians  doing 
the  searches.  In  our  library,  most 
end  users  prefer  to  have  me  do 
their  searches  anyway. 

P_a  u_l  Yu  nt ,  Ho  m  e  st  ak  e  M  i  ni  nq  Co., 
San  Francisco:  lile  do  not  provide 
online  searching  in  this  library. 
Uie  are  a  small  library  and  are 
mostly  concerned  with  archival  work 
and  document  maintenance.  In 
general,  I  would  have  no  objection 
to  end  users  doing  their  own 
searches . 

--Donamarie  Walsh 


i 


back  issue 
periodicals 

MEDICAL  •   TECHNICAL  •  SCIENTIFIC 
LIBERAL  ARTS  *  U.S.  &  FOREIGN 

Wont  lists  for  single  issue*,  volumes, 
and  sets  answered  promptly. 

Reprints  of  single  volumes  and  sets. 

Duplicates  bought  or  exchanged. 


G.  H.  ARROW  CO. 

1133  39  N.  4th  Street 
P.O.  Box  16558 
Philadelphia,  Pa.  19123 
Telephone  215  WA  2  3211 


FEDERAL 

DOCUMENT 

RETRIEVAL 

FDR  ONLINE 

202-628-2229 


LOGO 

LACKLUSTER  LOGO 

Attention  colleagues: 

There's  still  time  for  you  to 
submit  your  sketch  for  the  Bay 
Region  Chapter  logo  contest.  At 
this  time,  the  competition  is  not 
all  that  fierce,  so  you  have  a 
chance  at  winning  the  $25  gift 
certificate  from  a  local  bookstore. 
REMEMBER:  Doodles/sketches  are 
perfectly  acceptable;  an  artist  is] 
available  to  redraw  the  winning 
design.  Show  your  Chapter 
dedication  and  creativity  by 
sending  your  sketch  to: 

Pam  Handman 

Information  Services  Center 
Cetus  Corporation 
1400  Fifty-third  Street 
Emeryville,   CA  94608 


Retaining  FDR  is  like 
having  1,000  bright-eyed 
&  bushy  tailed  law 
clerks  hot-footing  it 

around  Washington* 
digging  up  all  that 

info  you  need  to  make 

your  law  firm  thrive! 


*  Documents  from  ANY  court 
in  the  nation  also! 


KALEIDOSCOPE 

e  ns  a  W_o£»  formerly  head  of  tech- 
ical  services  at  Golden  Gate  Uni- 
ersity  Library,  has  taken  a  new 
osition  as  information  research 
nalyst  at  the  Pacific  Bell  Cor- 
orate  Information  Center.  Rita 
obinson,  who  was  at  Pacific  Bell, 
as  mowed  on  to  become  the  coordi- 
ator  of  the  Information  Research 
enter  at  the  Kaiser  Foundation 
ealth  Plan.  Her  phone  number  as 
istedin  the  ! 86 87  directory  is 
ncorrect.  The  correct  number  is: 
1  5-271  -2665. 

iza  M acM  orris  has  left  McCutchen, 
oyle,  Brown  &  Enersen  Library  and 
ill  be  starting  her  new  job  at 
lilson,  Sonsini,  Goodrich  &  Rosati 
n  Palo  Alto.  J_o  Caporaso  has  been 
romoted  to  head  librarian  at 
cCutchen.  Barbara  Ne  wco  mbe ,  for- 
lerly  with  the  Chicago  Tribune 
ibrary,  is  working  at  the  Contra 
osta  Times  Library  while  El  y  s  e 
isner  is   on  maternity  leave. 

ollie  Skeen  is  the  new  manager  of 
arketing  communications  at  Carlyle 
ystems  Inc.  in  Berkeley.  L_e£ 
t  oc  ks  has  left  the  BA  Investment 
lanagement  Corporation  Library  and 
s  now  the  assistant  librarian  at 
afeway  Stores.  Her  new  phone 
umber  is  41  5-891  -  31  77.  Connie 
Jl£L^..£Ji  £H  ^s  now  the  library 
ervices  manager  at  BA  Investment, 
ary  Lambert,  formerly  at  3M  in  St. 
aul,  is  a  new  librarian  at  the 
hevron  Technical  Information 
enter  Library.  She  is  responsible 
or  patent  searching.  Diane  Beck 
eft  Chevron  for  the  UC  Chemistry 
ibrary.  Her  new  phone  number  is 
15-642-3753.  Diane  is  responsible 
or  developing  online  searching  in 
he  STIM  system  and  instructing 
raduate   students    to  be  end-users. 

he  California  Academy  of  Sciences 
ibrary  has  a  new  librarian.  Tom 
I  o  ri  t z  was  most  recently  at  the 
isheries  and  Oceanography  Library 
ft  the  University  of  lila  sh  in  gt  on  , 
ind    has    worked    in    a    variety  of 


science  libraries.  He  is  in  the 
process  of  planning  the  future 
direction  of  the  library  and  is 
interested  in  comments,  sug- 
gestions, criticisms,  etc.  from 
past  and  future  users  of  the 
Academy  Library. 

Barry  Cham  pany  has  left  the  Infor- 
mation Store  and  is  working  for 
CLASS.  He  is  the  product  manager 
for  electronic  mail  and  online 
services.  His  new  phone  number  is 
408-289-1756,  x320.  Lastly,  and 
sadly  for  the  S.F.  Chapter,  David 
Lewallen,  our  chapter  past  presi- 
dent, is  leaving  Alameda  County 
Business  Library  to  join  UC  Irvine 
as  a  business  librarian.  He 
encourages  anyone  interested  in  the 
Alameda  County  Business  Library 
position  to  apply  -  details  are  on 
the    job line. 

Congratulations,  good  luck,  and  a 
mellow  summer  to  everyone. 

--Carol  Coon 


TRANSLATIONS 

(415)  854-6732 

*  Your  organization's  technical/promotional/legal 
and  other  general  and  specialized  documentation  and 
literature  [articles,  books,  reports,  proposals,  specs, 
ads,  brochures,  scripts,  catalogs,  manuals,  patents, 
contracts,  etc.]  expertly  translated  ■  INTO  ENGLISH 
from  any  other  major  language  "FROM  ENGLISH  into 
any  other  major  language  ■  ALL  MAJOR  FIELDS  o 
basic  sciences  o  electronics/semiconductors/ 
computers  o  all  industrial/military/biomed  sectors  o 
legal  o  banking/finance/insurance  ■  WORD-PROC- 
ESSING AND  TYPESETTING  in  all  major  languages 
■  PROMPT  SERVICE  WORLDWIDE  from  translation 
center  IN  THE  HEART  OF  SILICON  VALLEY,  hub  of 
the  U.S.  electronics,  computer  and  aerospace  indus- 
tries-HIGH-TECHNOLOGY  WORLD  CAPITAL  ★ 
Call,  write,  telex  or  telefax: 

TRANSLATORS  FOR  INDUSTRY,  GOVERNMENT, 
THE  UNIVERSITIES  SINCE  1957 

525  Middlefield  Road.  Suite  150.  Menlo  Park.  California  94025,  USA 
■  Telephone  (415)  854-6732  {call  collect]  ■ 
■  Tollfree  from  outside  California  800-223-7753  ■ 
■  Telex  17-1425  AD  EX  USA  MNPK  ■  Telefax  (415)  325-8428  ■ 

WE  SERVE  THE  WORLD'S  INDUSTRY 
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ELECTION  RESULTS 

The  Elections  Committee  met  on 
April  17,  1986,  to  count  the 
ballots.  275  ballots  were 
received,  2  64  of  which  were  valid. 
The  invalid  ballots  consisted ^of 
two  postmarked  after  the  deadline 
for  receipt  of  ballots  by  the 
Secretary,  one  ballot  with  all 
candidates  voted  for,  and  the  rest 
without  any  return  name  on  the 
envelope . 

Winning  candidates  are  as  follows. 

Vice  President/President  Elect  - 
Inga  Govaars 

Secretary  -  Carol  Coon 
Director  -  Diane  Rosenberger 
Congratulations  to  you  all. 

--Ginette  Polak 


We  can  provide  marketing 
information  for  business 
from  our  network  of 
published  sources,  from 
computerized  data  bases 
and  from  executive 
contacts. 

Now  in  four  locations: 
Berkeley,  San  Francisco, 
Silicon  Valley,  and 
London,  England.  Rush 
service  available. 


Any  subject  •  Any  Business  •  Any  Field 
(well,  almost  any!) 

Contact  Larry  Marks  at: 


info/search 


2608  Ninth  Street,  Berkeley,  CA  94710 
(415)  644-2111 


OUR  JOB  IS  TO  MAKE 
YOUR  JOB  EASIER . 

All  EBSCO  systems  are  designed  with  one  major  goal  in  mind:  to 
simplify  your  serials  transactions.  No  matter  how  big  your  library  is, 
how  small,  or  how  specialized,  we  can  provide  the  professional 
services  you  expect. 

CONTACT  EBSCO-LET'S  TALK  SERVICE. 


3  Waters  Park  Drive 
Suite  211 

San  Mateo,  CA  94403 
SUBSCRIPTION  SERVICES  (415)572-1505 


EBSCO 
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10-K? 

WE'VE  GOT 
170  K  OF  THEM! 


The  10-Ks  of  over 10,000  companies.  For  the  last  17  years. 
Plus  their  10-Qs,  8-Ks,  annual  reports,  registration  and  proxy  statements. 

Available  with  amazing  speed. 


If  your  library's  users  work 
with  corporate  reports  filed 
with  the  Securities  and 
Exchange  Commission,  there's 
only  one  place  you  can  go  for 
complete,  easily-accessed  files 
dating  back  to  1968. 

It's  us.  DISCLOSURE. 
We've  carefully  squirreled 
away  virtually  every  impor- 
tant report  the  SEC  has 
received  since  1968.  Not  only 
the  10-Ks,  10-Qs,  8-Ks,  and 
shareholder  annual  reports, 
but  also  proxy  and  registra- 
tion statements.  Over  a  million 
reports  altogether.  Over 
170,000  10-Ks  alone. 

We  can  send  you  a  paper 


copy  of  any  SEC  corporate 
filing  since  1968.  Or  you  can 
subscribe  to  filings  on  micro- 
fiche or  paper. 

Or  your  library  can  plug 
into  our  online  data  bases  to 
call  up  information  via  Com- 
puserve, Dialog,  Dow  Jones 
News  Retrieval,  Mead  Data, 
Quotron,  or  nine  other  online 
services. 

And  there's  still  more.  With 
our  microDISCLOSURE™ 
software  and  an  IBM  PC,  your 
library  can  simplify  the  job 
of  massaging,  manipulating, 
and  sorting  data  to  make  com- 
parisons between  companies, 
or  to  forecast  company 


performance. 

Starting  next  year  we'll 
also  offer  you  f aster-than-ever- 
before  turnaround  time,  with 
our  LaserDISCLOSURE™ 
system. 

But  we're  already  faster 
than  you'd  probably  guess. 
Want  a  demonstration?  Or 
some  help  deciding  which  of 
our  services  your  library 
should  use?  Call  us.  800-638- 
8076.  Tell  us  about  the  Ks,  Qs, 
and  Cs  your  users  use,  and 
how  they  use  them.  We've  got 
Ks  and  Ks  of  useful 
reports  to  share. 


The  public  company  information  source 


800-638-8076 

Extension  34 

5161  River  Road 
Bethesda,  Md.  20816 
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MEETING 

On  Tuesday  evening,  March  18,  1986, 
a  surprisingly  large  group  of  SLA 
and  A5IS  members  met  for  a  deli- 
cious, nev  er-ending  meal  and 
interesting  presentation  at  the 
Four  Seas  Restaurant  in  San  Fran- 
cisco. The  program,  entitled  "A 
View  to  the  Future:  an  Inside  Look 
At  Optical  Disk  Technology  and  Its 
Applications,"  featured  Mark 
Bradshaw,  Account  Executive  with 
FilelMet  Corporation,  and  Morris 
Goldstein,  President  of  Information 
Access  Corporation. 

Mr.  Bradshau  described  to  us  two 
kinds  of  office  environments  that 
could  utilize  optical  disk  techno- 
logy: project  office  environment 
and  procedure  office  environment. 
The  project  office  environment 
takes  a  professional  approach  to 
the  new  technology,  possibly  invol- 
ving such  departments  as  legal, 
corporate  planning,  and  marketing 
management.  The  procedure  office 
environment  takes  a  non-profes- 
sional approach  to  the  new  techno- 
logy, with  possible  uses  in  the 
order  entry,  claims  processing, 
credit,  policy,  and  document 
management  departments. 

He  then  pointed  out  to  us  that 
there  is  a  difference  between 
retrieval  technology  and  storage 
technology,  that  optical  disks  are 
economically  much  more  feasible 
than  magnetic  disks,  that  the 
access  time  for  optical  disks  is 
much  quicker  than  other  types  of 
retrieval  (less  than  .4  sec.  for 
mounted  disk)  and  that  integrated 
workstations  hold  much  greater 
possibilities  than  in  the  past,  due 
largely  to  the  new  technology.  Mr. 
Bradshaw  was  quick  to  point  out, 
however,  that  optical  disk  techno- 
logy is  not  replacing  all  techno- 
logies: it  is  still  very  expensive 
and  not  yet  affordable  for  most 
libraries.  Magnetic  tape  continues 
to  be  the  preferred  method  for 
input  of  data,  micrographics  is 
still  the  least  expensive  way  to 
store  information,  and  it  seems 
unlikely  that  optical  disk  techno- 
logy would  ever  completely  replace 
database  searching. 


Other  notable  points  of  optical 
disks  were  brought  out:  storage 
volume  is  100  times  more  dense  than 
floppy  disks;  disks  are  hermeti- 
cally sealed  and  have  a  10-year 
"life  cycle;"  disks  are  extremely 
durable  and  rugged,  as  demonstrated 
by  a  disk  being  tossed  across  the 
room    f risbee-style. 

Next  we  were  treated  to  an  ener- 
getic and  entertaining  presentation 
given  by  the  President  of  Infor- 
mation Access  Corporation,  Morris 
Goldstein,  whose  company  is  pre- 
sently involved  in  the  production 
of  online  databases  and  software, 
and  is  soon  to  be  involved  in  the 
production  of  optical  disks.  In  a 
room  of  166  people,  only  one  person 
raised  his  hand  when  asked  by  Mr. 
Goldstein  "Who  has  CD-ROM  products 
hooked  up  to  their  computers?"  He 
then  said,  "We  have  a  technology 
looking  for  an  application."  I 
think  we  all  appreciated  that 
sentiment . 

Mr.  Goldstein  spoke  of  the  applica- 
tions for  CD-ROM  in  cataloging, 
saying  that  we  should  be  elimi- 
nating telecommunications  and  its 
associated  expense  with  regard  to 
cataloging.  He  pointed  out  that  in 
the  past  the  cost  of  computer  power 
and  storage  was  too  great  to  allow 
in-house  cataloging,  but  now  its 
very  affordable  and  is  much  cheaper 
than  using  telecommunications. 

We  were  warned  to  be  wary  of  "con- 
sultants that  thrive  on  our 
confusion."  With  every  new  techno- 
logy that  arises,  there  is  an  equal 
(and  sometimes  greater)  force 
arising  to  help  us  out  of  igno- 
rance. "This  type  of  assistance 
costs  dearly,"  Goldstein  continued, 
"so  try  to  keep  abreast  of  emerging 
technologies  as   much  as  possible." 

It  seemed  that  the  bottom  line  of 
the  entire  evening  could  be  summed 
up  with  thoughtful  consideration  of 
"how  do  we  use  data  and  how  do  we 
make  it  applicable  to  our  library?" 
And  after  pondering  that  momenta- 
rily, we  were  left  wondering  how  we 
would  pry  our  well-fed  selves  out 
of   that   tight- fitting  dining  room! 


--Donamarie  Walsh 


VIEWPOINT 

After  reading  Angie's  column  in  the 
March/April  issue  of  the  Bulletin 
and  seeing  Wells  Fargo  so  promi- 
nently mentioned,  I  questioned 
myself  as  to  whether  Wells  Fargo's 
Librarian  should  have  something 
enlightening  to  say  about  the  sub- 
ject. I  am  not  sure  that  I  do  have 
anything  enlightening  to  say  but 
will  go  ahead  anyway.  I  understand 
Angie's  concern.  It  seems  to  me 
that  it  really  has  to  do  with 
change.  Change  is  usually  good  but 
my  concern  at  the  present  is  how 
fast  everything  is  changing  and  how 
we  as  librarians  must  learn  to  not 
only  live  with  it  but  take  advan- 
tage of  it.  M y  hope  is  that  we 
will  not  see  fewer  jobs  but  rather 
more  opportunities. 

Our  own  company  has  gone  through 
stringent  cost  control  for  several 
years  but  interestingly  the  Library 
is  one  of  the  few  departments  in 
the  company  which  has  not  lost 
staff.  It  was  tough  going  for  a 
while  but  we  are  beginning  to  see 
real  growth  and  improvements  in  our 
facility  and  in  the  tools  that  we 
need  to  perform  our  service.  We 
had  to  put  the  cart  before  the 
horse  and  offer  additional  and 
better  service  while  experiencing 
tighter  and  tighter  budgets,  but  we 
decided  to  do  more  with  less.  We 
continued  to  market  our  service 
even  though  we  did  not  have  enough 
hours  in  the  day.  Yes,  our  orien- 
tation is  totally  "bottom  line"  as 
it  is  in  the  rest  of  the  business 
world.  We  have  convinced  our  users 
that  we  are  good  enough  for  them  to 
pay  for  our  services  up  front  on  an 
annual  basis. 

I  do  not  know  what  the  future  will 
bring  for  Wells  Fargo  Library,  much 
less  for  corporate  libraries  in 
general.  I  do  know  that  right  now, 
today,  our  management  has  respect 
for  the  contribution  we  are  making 
to  the  company  and  to  its  growth, 
and  hopefully  as  long  as  we 
continue   to    make   this  contribution 
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ue  will  be  supported.  I  do  not 
think  that  I  am  being  too  opti- 
mistic. We  have  something  good  to 
offer  our  organizations  and  ue  just 
have  to  keep  reminding  them   of  it. 

--Alice  Hunsucker 
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EDUCATION 

The  Stanford  Park  Hotel  in  Menlo 
Park  was  the  site  where  37  persons, 
including  several  non-SLA  members, 
attended  the  second  joint  profes- 
sional development  workshop. 

Keynote  speaker  Cindy  Hill,  of 
Failure  Analysis  Associates,  spoke 
to  the  issue  of  justifying  the 
purchase  of  equipment  to  manage- 
ment. She  pointed  out  that  some 
equipment  is  useful  only  if  others 
have  similar  equipment  (e.g.  tele- 
copiers). She  pointed  out  also 
that  staff  input  is  very  important: 
some  staffers  may  be  able  to 
suggest  alternative  or  expanded 
uses,  thereby  making  usage  broader. 
She  listed  several  activities  to 
make  justification  easier:  most 
important  is  to  define  the  organi- 
zational objectives.  In  identi- 
fying the  service  to  fulfill  these 
objectives,  consider  who  will  use 
it,  does  any  other  department  offer 
it,  and  can  we  do  it.  Then,  iden- 
tify equipment  needed  and  other 
departments  which  will  be  impacted, 
including  skills,  time  and  new 
hires  needed.  Also  consider  the 
space  impact:  space,  lighting, 
wiring,  air  conditioning.  Then 
read  everything  you  can  about  other 
people's  experiences  with  equip- 
ment, problems,  procedures,  future 
needs  and  uses.  In  evaluating 
solutions,  you  must  look  at  nega- 
tives as  well  as  positives.  Most 
important,  Cindy  said,  is  that 
service  is  the  objective  and  the 
equipment  is  the  means  to  that  end. 

UJe  then  heard  David  Thompson,  of 
Stanford  University,  speaking  on 
ergonomics,  or,  the  science  of  man 
at  work.  He  pointed  out  that  today 
decisions  are  made  with  computers 
in  mind,  but  not  with  human  needs 
and  abilities  in  mind.  He 
presented  a  slide  show,  showing  how 
employees  make  do  in  the  work- 
place, compensating  for  poorly 
designed  work  stations.  He  also 
showed  good  designs,  stressing 
adjustability   of    tables  and  chairs. 


Posture  provides  feedback  about 
furniture.  People  will  cope  with 
bad  design   in  many  ways. 

Next,  Ken  Burchell,  a  sales  rep, 
spoke  about  working  with  a 
specialist  when  designing  a  new 
facility;  he  stressed  giving  plenty 
of  time  for  planning  as  well  as 
for  construction  of  furniture.  He 
walked  us  through  the  evolution  of 
a  library  from   paper  to  reality. 

After  lunch  we  heard  Joe  Uible, 
library  systems  analyst  for  Lane 
Medical  Library  of  Stanford.  He 
gave  us  some  good  tips  on  microcom- 
puters. We've  always  been  told  to 
choose  software  first  and  then  the 
machine.  Joe  pointed  out  that 
sometimes  it's  more  important  to 
get  the  same  hardware  as  others  in 
your  organization  in  order  to 
network.  When  acutally  purchasing, 
one  must  compare  prices  carefully: 
one  hidden  cost  of  micros  is 
training.  In  addition,  when 
deciding  whether  to  use  retail 
outlets,  procurement  offices,  or 
mail  order,  one  needs  to  consider 
support  services  if  needed,  as  well 
as  price.  He  had  some  hard  words 
for  maintenance  contracts.  Most 
hardware  problems  surface  during 
warranty  periods,  and  maintenance 
contracts  are  so  expensive  that 
sometimes  its  cheaper  to  buy  a  new 
machine . 

Following  Joe,  Dimitri  Mataraga 
from  Orca-vend  spoke  about  photo- 
copying equipment.  He  said  that 
the  library  is  a  unique  environment 
because  photocopier  usage  patterns 
are  not  consistent.  Public  users 
need  availability,  accessibility, 
reliability,  user-friendliness,  and 
versatility.  Staff  users  need 
reliability  and  service  support. 
He  also  stated  that  the  life  of  a 
machine  is  determined  by  the  number 
of  users  and  the  most  reliable 
machine  is  the  simplest. 
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Then  Robert  Morgan  gave  us  some 
tips  to  consider  when  purchasing 
micrographics  equipment.  Points  to 
be  considered  in  the  purchase  are: 
weight,  dimensions,  film  formats 
accommodated,  and  lens  availa- 
bility. He  stressed  that  you  can't 
separate  the  machine  from  the 
context  of   its  use. 

Lastly,  Dick  Taylor  of  Syntex, 
discussed  leasing  versus  pur- 
chasing. There  are  three  analyses 
to  be  done:  requirements  analysis 
(do  we  need  this);  investment 
analysis  (cost- bene  fit );  financial 
analysis  (lease-rent-purchase). 
Points  also  to  be  included  in 
analysis:  term,  tax  bracket,  resi- 
dual value,  obsolescence,  and 
incremental  administrative  costs. 

--Angie  Brunton 
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ALTER  EGO 

FROM  PRINT  TO  PRINT 

When  asked  to  write  about  my  "past 
life"  as  a  Fingerprint  Examiner  I 
began  to  conjure  up  many  old 
memories.  I  tried  to  think  of  the 
many  similarities  between  working 
in  a  library  and  examining  finger- 
prints; some  similarities  were 
quite  glaring,  others  much  more 
subtle.  I  also  saw  many  diffe- 
rences between  the  two  jobs  which 
for  me  are  the  reasons  my  work  life 
now  is  so  much  more  rewarding  and 
enjoyable. 

I  began  my  law  enforcement  career 
in  1975.  The  job  itself,  while 
unusual,  was  not  difficult  to  get. 
I  simply  applied  for  and  took  a 
civil  service  exam  for  Alameda 
County.  No  previous  experience  was 
required.  While  some  of  you  may 
wonder  why  I  would  choose  such  a 
job,  it  seemed  quite  natural  to  me. 
I  was  raised  in  a  very  police- 
oriented    family.      My    father    is  a 
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retired  Sheriff's  Lieutenant  and  my 
grandfather,  before  his  death  in 
1954,  walked  a  beat  for  the  Oakland 
Police  Department.  Hence  my  choice 
of  law  enforcement  was  somewhat  a 
foregone  conclusion.  Unfortunately 
when  I  joined  the  Department,  even 
though  the  Women's  Lib  Movement  was 
in  full  swing,  it  was,  as  i  t 
remains  even  today  a  bastion  of 
male  chauvinism.  This  was  ulti- 
mately one  of  the  reasons  I  left 
the  field. 

Once  I  was  hired,  the  Department 
provided  on-the-job  training  in  the 
classification  and  comparison  of 
fingerprints  using  the  Henry  Clas- 
sification System  developed  in  1931 
by  British-born  Sir  Edward  Henry. 
While  the  system  itself  is  excel- 
lent and  the  one  used  and  endorsed 
by  the  FBI,  the  Department's 
training  methods  were  haphazard  and 
substandard.  Being  the  perfec- 
tionist that  I  am,  a  characteristic 
which  proves  quite  helpful  in  my 
current    position,     I    sought  more 
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formalized  and  systematic  training! 
I   contacted    the   FBI    to    enroll  iij 
their    fingerprint  classification 
training    program.       My  superior.]! 
apparently   feeling    snubbed   by    m | 
less    than    enthusiastic    view  of 
their  training  methods  refused  t 
allow    me   to   attend   the   week-Ion  (| 
course.      Undaunted,    I    took   a  onl 
week     vacation,     attended     th  | 
sessions,    was  certified  by  the  FBIffi 
and   returned   to   my    job   with  enthul 
siasm    and    vigor.       Shortly  aftei 
witnessing   my   metamorphosis,  thi 
Department  made  attendance  at  FB| 
school    a    requirement    of    all  neil 
examiners  and  their  major  form  o 
training.     Oh    well,    I    would  soo 
discover    I    was    destined    to  be 
trailblazer  in  this  sexist,  bureau 
cratic  organization. 


Now  aware  of  how  one  becomes 
Examiner,  you  might  be  intereste 
in  just  what  a  Fingerprint  Examine 
does.  The  section  in  which 
worked,  the  Central  Identif icatio 
Bureau,  housed  and  maintained  al 
police  arrest  records,  mug  shot 
and  fingerprint  cards  for  anyon 
arrested  in  any  city  or  unincor 
porated  area  of  Alameda  County 
All  records  were  converted 
microfiche  except  fingerprints 
which  were  kept  in  paper  copy  an 
filed.  These  files,  which  ha 
never  been  weeded,  also  containe 
prints  of  civilian  personne 
working  for  the  County,  FBI  wante 
flyers,  etc.  In  total  well  ove 
one  million  fingerprint  cards  wer 
kept  in  hundreds  of  file  drawers. 


In  the  five  years  I  worked  for  th 
Sheriff's  Department  I  worked  th 
entire  time  on  the  graveyard  shift 
midnight  to  eight  a.m.  There  see 
to  be  people  suited  for  these  hour 
and  I  was  certainly  one;  I  love 
this  shift,  and  when  looking  bac 
on  these  years  this  is  the  on 
aspect  of  the  job  I  fervently  mis 
□h  how  I  wish  there  were  a  librar 
that  was  open  during  these  hours! 


Ii 
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Thanks  to  burglars  and  drunk 
drivers  being  arrested  between 
these  hours  this  was  the  busiest 
shift  for  our  office.  When  a 
•suspect  was  arrested  by  a  police 
agency  in  the  county,  say  Berkeley, 
th  eir  fingerprints  were  sent  to  our 
office  over  photo  facsimile 
machines  via  microwave.  The  exa- 
miner on  duty  classified  the  prints 
and  searched  them  through  the  files 
to  determine  if  the  suspect  had  a 
prior  record.  While  much  of  the 
Department's  equipment  was  state- 
of-the-art,  prints  were  classified 
and  searched  manually  and  compared 
using  a  magnifying  glass  or  the 
naked  eye.  Matching  the  suspect's 
prints  to  ones  already  on  file  was 
what  we  were  getting  paid  for, 
catching  "liars"  as  we  termed  them. 
Frequently  suspects  gave  a  phony 
name  and  claimed  no  previous 
record.  Nabbing  them  was  what 
brought  satisfaction  and  a  thrill 
to  the  job.  My  two  most  notable 
'liars"  were  a  San  Quentin  escapee, 
uhose  capture  earned  me  a  Depart- 
mental commendation  (the  fool  was 
nicked  up  for  being  drunk  in 
public),  and  the  second  was  a 
nurder  suspect  wanted  by  the  Oak- 
land Police  Department. 

Fhe  most  famous  cases  I  worked  on 
in  the  five  years  I  was  with  the 
Sheriff's  Office  were  the  Chow- 
-hilla  kidnapping  case  (I  assisted 
uith  the  processing  of  several 
lundred  rolls  of  evidence  film), 
and  the  more  infamous  SLA.  You 
know  the  one  everyone  jokes  about 
uhen  you  tell  them  you're  a  member 
If  SLA,  the  Symbionese  Liberation 
Irmy.  Many  people  forget  that  that 
3LA  was  born  in  Oakland  and  became 
famous,  not  for  Patty  Hearst's 
<idnapping,  but  for  the  murder  of 
Oakland  School  Superintendent 
Marcus  Foster,  the  case  with  which 
[   was   peripherally  involved. 

My  last  assignment  before  leaving 
the  Department  illustrates  clearly 
uhy    I    felt    like    I    had    come  home 


when  I  began  working  at  the  Busi- 
ness Library.  I  volunteered  to 
totally  reorganize  and  weed  the 
print  files.  I  worked  on  it  8 
hours  per  day  for  weeks.  Since  the 
files  had  never  been  weeded  they 
held  some  fascinating  and  histo- 
rical items,  including  prints  on 
escapees  from  Alcatraz,  all  stamped 
"presumed  deceased"  and  FBI  wanted 
flyers  from  the  30's  and  40's  on 
suspected  Nazis.  In  total  I  tossed 
out  thousands  of  old  cards  on  sus- 
pects who  would  be  well  over  one 
hundred  years  old  if   still  living. 

The  similarities  between  the  two 
professions  are  obvious:  the 
organization  skills  needed;  the 
need  for  determination  in  your 
search;  the  multitude  of  problems 
encountered  with  items  misfiled, 
the  never-ending  supply  of  work  and 
backlogs;  and  the  yearly  jump  in 
statistics.  The  differences  are 
also  very  discernible:  the  tremen- 
dous change  from  a  male -dom inated 
profession  to  one  with  such  a  high 
percentage  of  women;  the  violent, 
militaristic  attitude  as  compared 
to  such  a  liberal  attitude  in 
public  libraries;  the  need  for 
secrecy  and  confidentiality  as 
opposed  to  freedom  of  information 
and  open  access.  While  law 
enforcement  was  better  paying  (a 
ma le - d o m in at e d  profession)  and  I 
did  love  those  hours,  the  atmos- 
phere of  conservatism  and  discrimi- 
nation was  too  much  for  me.  When  I 
found  libraries,  I  discovered  it 
was  possible  to  love  your  work,  to 
feel  fulfilled  by  your  job,  to  feel 
that  you  were  making  a  contribution 
helping  people,  and  that  those 
people  were  grateful  for  that 
assistance . 

--Maureen  Madsen 
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LETTER  TO  THE  EDITOR 

April  1 ,   1 986 

Sharon  Hotz 
Harding  Lawson  Assoc. 
P.O.   Box  578 
IMovato,    CA  94948 

Dear  Sharon, 

After  being  involved  with  SLA  chap- 
ters in  Washington,  DC  and  Chicago, 
IL,  I  think  I  ought  to  tell  you  to 
tell  the  Bay  Area  Chapter  that  this 
is   the  greatest. 

The  variety  of  programs,  the  level 
of  activity  on  the  part  of  members, 
the  (apparently)  organized  conduct 
of  chapter  affairs  all  speak  of  a 
high  degree   of  professionalism. 

It  has  been  a  welcome  discovery  to 
find  such  a  group  with  whom  I  can 
feel  so   proud  to  belong. 

Sincerely , 

Barbara  T.  Newcombe 

(Editor's  Note:  On  behalf  of  the 
Chapter,  Barbara,  let  me  thank  you 
for  such  a  nice  pat  on  the  back. 
We  welcome  you  and  your  energetic 
input   to   the  group.) 


SLA  PUBLICITY  CLEARINGHOUSE  NEEDS 
YOU  -  A  REMINDER 

Response  so  far  to  our  call  for 
submissions  has  been  interesting, 
but  by  no  means  overwhelming!  Ule 
need  your  vigorous  input!  Send 
those  flyers,  posters,  game  plans 
and  sundry  satories  to: 

Gary  Handman 
Moffitt  Library 
UC  Berkeley 
Berkeley,    CA  94720 

The  first  20  contributors  will  be 
sent  a  classic  SLA  T-shirt  along 
with  gratifyingly  profuse  thanks 
from  the  Publicity  Committee. 


ACCESS 
SAN  JOSE 

Access  newspapers,  online,  with  the  nation's  largest 
full  text  newspaper  databank.  For  more  information, 
write  or  call  800-258-8080,  in  PA  (215)  665-3300. 

VU/TEXT 

A  Knight-Riddei  Company 
1211  Chestnut  Street.  Philadelphia.  PA  19107 

teRAU>-U-xi*R  g]  Dciroilifrcc  Press  $311  ,~/0SC  iWcrC 

\ i \<  1 1 o\  Hi  rai  d  Li  \ i  >i  k  Al AssocJ 
•lando  Sentinel  Int  yfnlafceipliia  Inquirer  NeWS  ^  lffia|ni  yrrn 
:  MORNING  CAI I.  <Dje  Ultami  Hcrali)  ^ 
ronBi  \(  <>\.loi  kmi  <EI)c  tonslnnqton  JJost  £agle-Bcacon[N] 

-  She  gpfUon  (filobc  The  Sacramento  Bee  (Thicago (Tribune  Li  MViii  a 


--Gary  Handman 

Editor's  Note:  The  last  issue's 
article  on  the  Publicity  Clearing- 
house was  erroneously  attributed  to 
Pam  Handman.  The  byline  should 
have   been   Gary  Handman's. 
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INTRODUCING  .  .  . 

Rita  E wans,  Dolby  Laboratories,  San 
Francisco.  Rita  moved  to  the  Bay 
Area  from  Pittsburgh,  PA  with  her 
husband  last  fall.  While  in 
Pittsburgh  she  worked  for 
UJestinghouse  Electric  and  Gulf  Oil. 
She  is  the  first  full-time 
librarian  for  Dolby  Labs,  and  is  in 
their  new  quarters  at  Potrero  and 
Alameda.  Her  hobbies  include 
photography  and  hiking;  however, 
she  has  sworn  off  skiing  after 
having  a  bad  accident  this  winter. 

SMH 


DUPLICATE  EXCHANGE 

Bank  of  America  Research  Library 
has  the  following  titles  in 
microform  to  give  away. 

Burroughs  Clearing  House*  (fiche), 
v. 60-65;  Christian  Science  Monitor 
(film),  1  976-1  980;  Finance  (film), 
v.92,  (fiche),  v. 93-96;  Financial 
Times  (film),  1976-1980;  Journal  of 
Commerce  (film)  1  977-1  980;  New  York 
Times  (fiche),  1977-1981; 
Washington  Post   (film),  1976-1983. 

Please  contact:  Mary dee  Ojala, 
Bank  of  America,  Research  Library  & 
Information  Center  #3405,  P.O.  Box 
37000,  555  California  St.,  San 
Francisco,   CA     94137,  415-622-2068. 


JOBLIIME 

Looking  for  a  new  job?  Try  the  San 
Francisco/San    Andreas  Chapters' 

jobline:  408-378-8854. 

\ 

To  list  a  position,  call  Sally 
Hambridge  at  408-496-8727. 


CONTINUING  EDUCATION 

"INFORMATION  MANAGEMENT  USING 
MICROCOMPUTERS" 

Information  Management  Using 
Microcomputers  is  the  subject  of  a 
five-session  evening  class  starting 
June  25  at  the  University  of 
California  Extension  Center  in  San 
Francisco.  Designed  for 
librarians,  researchers,  writers 
and  others  who  need  to  organize 
textual  data,  it  will  focus  on  the 
use  of  database  or  file  management 
software  to  develop  an  information 
management  system. 

The  course  will  be  taught  by  SLA 
member  Diane  Rosenberger  of  the 
Federal  Reserve  Bank.  She  will 
give  instruction  on  using  dBase  III 
and  INMAGIC.  The  registration  fee 
is  $165  with  extension  computer 
use,   $140  without. 

For  more  details,  call  UC  Extension 
at   642-1  1  71  . 
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CALENDAR 

JUNE  26   -  American  Library  Association  Annual  Conference,   New  York 

JULY     3  City 

SEPT  23  -  Third  National  Conference,    Integrated  Online  Library  Systems, 

24  Omni  International  Hotel,   St.   Louis,   MO.     For  more 
information  call  216-533-2194. 

SEPT  28  -  ASIS  Annual  Meeting,  Chicago. 
OCT  2 

NOV     15  -  CLA  Annual  Conference,   Long  Beach.     "Networking  for 

19  Excellence." 


"Excellence  in  the  World  of  Information 

SPECIAL  LIBRARIES  ASSOCIATION 
77th  ANNUAL  CONFERENCE 
Boston,  Massachusetts     June  7-12  1986 


Special  Libraries  Association 
2101 -B  Central  Avenue 
Alameda,    CA  94501 
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Hancy  E  Wharton 

Pac  Gas  Electr  Co 

Corporate  Ubr 

77   Beale  St  Rm  122C 

San  Francisco  CA  *» 


